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IIYEJTI,IqHA^fl OOEPTA
(colrAtIIEI{I,IE)

o fl pcAo cTaBlrlelJ H H I1 JI aTH],IX lr H QOpm aqn o HH r,Ix yc,'lyf
c HcrroJrb3oBaHHeM Cepeuca

(pesaxqun or 16.06.2022r.)

1. O6urue noJIo)I(eHIifl

Hacrogu1aq ny6tnwat o(lepra (OQepra/Comaureuue) o npeAocraBJIeHHH TJIaTHBIX

HHrlopvaqzoHHbrx ycrryr c HcrroJrb3oBaHr4eM Ceperrca B coorBercrBrrvr co crarrefi 395 fpax4aHcKoro
KoAeKca Pecny6nnru KasaxcraH, flBrfletcfl ny6nuunofr oQeproit TOO (GEEKTAR (|ZKTAP))
(ga:ree - Oneparop) z onpe4e:r-fler ycroBr4rr froJrl3oBaHr4.s caftron https://tengik.kz u npeAocraBneHz.n

llofir,soeare,rro Yclyr Oneparopa.
Ilacrosutas OQepra aApecoBaHa Qn:rvecxuv rIHIlaM, o6laAatoulHlt HaAleNau{efr

[paBocnoco6nocr;ro r,r Aeectroco6Hocrsro, flBJrttou]HMcq [orb3oBareJl{Mlr caitra https://tengik.kz
(4alee Cai,ir), n rBJlrercfl ocpuqua,rruurv ry6:rrvHrtv npeAnox(eHueM TOO (GEEKTAR
( f I{KTAP) )) 3 aK,rr}oql.rrb cof;latueH}4e.

[eiicrsyrouta-a pcAaKrlt-{r OQeprrr pa3Meil]eHa Ha Calire Oneparopa, F.nfl o3HaKoMJIeHI4t

flo,rscoBarerev e o6l:arerbHoM noprrAKe.rlo MoMeHTa coBep[reHuq aKtIerITa ycnoellft Or[eprsl.
CouratleHue crlHTaerct 3aKrlorle HHbrM c MoMer{Ta coBeptlteHnt fIo,rr:ogarerel\,I Aeficrsufr,

lrpc;1ycNrorpuJHbrx nylu{'toM 3.2. Hacrorrucii OQepru, 03Haqarctrlilx noJIHoe A 6e:oroeopor{Hoe

llpurrrt'HO llo,rbsoBarerrel,4 ucex ycrLrornfr Hacroqruer)i OQepru 6eg Kal$ix-ru6o usrgtuit tl,Mnu

or-pauu ueur.rii.

Oneparop u Ilols:oearenb coBMecrrlo HMeHyrorcr - <CropoHbr)), a no orAenbHocru - <Cropouo>.

KaNAaq CropoHa fapaHrripyer 4pynofi Cropone, qro o6raAaer neo6xo4uuofi npaBo- v
geecnoco6nocrbro, a paBHo BceMA rIpaBaMI{ Ir rIoJIHoMoiIVflMpr, neo6xoAIztrmrMl,I Ir .qocrarorlHblMl,I AJII
3aKrrorreHr4q H r4cnoJrHeHilfl Hacroquleft OQeprsr B coorBercreuH c ed ycrloBlzrMtt.

2. TepntuHsr H orlpeAeJteHufl, rlpI{MeHreMsre e Cor,TauleHI{I,r

B uerrx HcrroJrHeHXr Hacroquefi OSepru HI4xenpIaBeAeHHbre repMIrHF,I I4crlonb3ylorct B cne.qyrcxleM

3TIAHCHHI,I:

Ae'lopu:laut,touur,re Aaunbte - AaFrHbre, ro3Bor-flroulHe npoBecra apeurn$IrKallurc florsgoeaterq.
T1o yvoruaHaro Aeropn:aquoHHbrMH AaHrrbrMH rBJrrlorct JlorHH I,r napoJlb rlorr:osatels. tr4sue ez.qrt

Aeropn:aunoHHblx AaHHbrx Mofyr 6r,rrs ucrro;Ib3oBar{br B cnyla.sx, ycraHoBneHHblx Hacro.slqlrM

Clolraur eu H cnr

AyleuluQuKalluR --- yAocroBepeFr[e rrpaBoMor{Hocra flo,,]rsoBareltq B-coBeplueHna onepaqnfr c

Hcnorrb3oBaurev Cepen ca url4 noJryrrcHnr4 r.rH$opvaunu o6 onepaqzrx c HcnoJIbsoBaHlIeM Cepsnca s

ilopfiAKe , npeAycMorpeHHoM Hacrorulr4M Corrtatrenlre*t. AyreurrzQzKaIIul llontaosarer.s Ant
ocyulecrBrreHu-fl oilepauufr c ucno:rs3oBaHr4eM Ceprzca ocyrqecrBn-flercs nporpaMMHbIMH cpeAcrBaMl4

Oneparopa Ha ocHoBaHr4r,I BBoAlrMbrx llorsgoeareJreM Aeropz:aquoHHblx AaHHBIx.
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3aqena , 3neKrponHrli.i Iox)nrleur'. c$opvrapoeaunrtfi flo.'rssoeareneM rlocpe.qcrBoM [pe.[ocraBneHu.s

[4 Hd)Ol)\rartH H c Hcl loJI b'toBaH hcM ccpnHea.

I4rrQopmaqna npeAocraBn-rreMF,le flo,rr:oearereNa Ij uctroflb3yeMb]e Oneparopotr'l AIrfl

rpoprvr,1poeaHr4r Or.lera, cBeAeHltr o rIpeAnoL{Tl.rreJIbHbIX IapaMerpax zafrwa, a raKxe cBeAeHI4q o

llo'tr;:osare,rre, BKJrloqar ero flepcoHaJrbHsle AaHHbIe. Tpe6onaHur x I'IHQopuaquu, co.Ilepxaulefrcs e

3aqexe, yKa3allbt e T11-lz:tox<cHur.l J[ql K HacroflIr]evy Couaueunro.

Kpeqrarop - ropnAr.rqecKoe JrHrIo, ocyxlecrBn-soqee AexreJlbHocrb n cQepe KpeAI4ToBaH[t

i[n:u.tgcxux Jrr4r1, B ToM sr4c]re ocyulecrBnf,]olqee ntuxpoQIlHaHcoByrc AetreJlsHocrs Ha reppl4Toplln

Pecny6luxu KasaxcraH, npe.[ocraBn.rrrcrqee 3aeM Ha ycJroBil.ttx, npeAycMorpeHHblx AofoBopoM :afrua'

Jhrqnsrfr xa6nuer - y{erHa.r 3arrr{cr, Ilom:ogarets:naCaitre Oneparopa, Qopnazpyeual OleparopoNt

Arq uereil oKa3aHl{t H y{era Ycryr.

Oreparop roRapriurccrRo c ofpar{r4LIeHHoii orBercrBeHHocrblo (GEEKTAR (fl{KTAP))'
lrpcllocllrBjlrrcillec IoLrr,:oea'rc.Lrlv Ycryr-lt, a raKxe coBcpua]ou-lcc tlHbIe 4etzcrnur, cB.f3aHHbIe c

ri crto,r h:]oBat-tn ev Cepeltca

Or.{er llcr<rpouHslii AoKyN4eHr, ccfopHnrzposaHsrtii Oneparoponl Ha ocHoBaHaI4 3alnxil,
co.lepxau{r4l'r uepeuens AocryrrHbtx 4.rr.u ilo:rr:oBare;]t, B yKa3aHHoM HM peruoHe, rlpeAJloNesufr

Kpe4nropoe flo ilpeAocraBncl{t4ro sahva [o ert6paHustv flols:onare;relr napaMerpaM 14

llpcAoc'faBrsctt'tt-,tit Ilollr,sosa'renlo rtocpe.[crBoM pa3MeuleHlltl e JInqHou Ka6HHere'

llo,rsroeareJrb - Qn:uvecxoe nr4Uo, ocyqecrBnrrorqee Aocryn x Cafrry ilpolxeAuee npolleAypy

perucrpaur4ri, npeAocraBr.{Bmee flepcouamHrte IaHHLIe v ron} {I{BrIree vtHAvIBuAyanbHbIe

Asroptl:aquoHHble AaHHbIe, a raK)Ke 
'IMeloilree 

csofi JluqHslfi ra6uner'

Caii.r Oueparopa (Cafir) uHQopnaquonnnfi pecypc Oneparopa https://tengik.kz B

nn$opnraqHoHHo - 'feJreKoMMy+ruraquoanofr cerll 14HrepHer (galee cerb ZHrepHer), c

r4cilollb3gBal{I{eM KOTOpOfo rIOns:Osare,TL non) laer Aocryn x cepeacy oneparopa l.nfl

QopruupoeaHhq 3afl BKLr.

Ccpnuc - nrr(topvarlHorn{o-rexHoJrofrlrre cKat cHcreMa Oneparopa, pa3MeIleHHat Ha Cafire

Onepalopa, no3BoJrrtoulzrl ccpopvrupoearb H nepelarb 3alery llo,lssosarerfl Ha paccMorpeHile

Kpeluropzt, B llensx IIoltyteHtrn IIt):tt':Josarereu :ailta.

C.llyx6a noAAepx{t{n noApa3Aenenne Oneparopa, npeAocraBns}otl{ee flo,rs:oaareJl}o no ero

o6paqeunrc (nocpe4c'rsov re:recfonr{oif cBr3x HJIH srlexrpouHol.i ilollrbl rIpI4 y{acrl{I4 corpyAHnKa

Oneparop a) ra u cpopnaaunro o6 llcn o,r b3oBarlnll Cepeuca.

TapuQu [epeqeHb BhAoB 14 pa3MepoB Bo3Hafpa)KAeHH.rr Oneparopa 3a oKa3aHHe Ycnyr

Tlolr:onarenlo, npunoxeHue Ns2 K Hacroruletty CorraureHuro.
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VcLryla -, AencrnHtt Olepalopa, BKJIIoLIat c6op n o6pa6orxy l4HcpoprtaaUnl4 B cocraBe 3aqexu'

rrarlpaBJrcHsblc 1a rrolroroBr{y H npelocraBrrer'rHe llo,rs:toeare:rro HHQopllauhoHI{btx MarepHanoB no

rrpeAnox{eH}r.rv KpeAnropoB. y/L,oBnerBopfrounu rpe6onaunrn't, cQopul{poBaHHbIM flonbsosateJleM c

rlC11oJrr,3oBaHhcl\4 Cepnuca, a TaKxe HanpaBJIeHue Oneparopou 3aqsox llo:rsgonarenefr Ha

paccN,toTpeHl,reKpegraropoB'BuenflXnon)^{eHplflflonsgoearenel,rgafrlta.

3. IIPequer Corrraruenlrq

3.1. Hacro.fltqee Couagrenue onpeAeJlter ycnoBllt rr nopflAoK oKa3aHI4-[ Oleparopol't Vcnyr

Ilo:rr,:oeareJlro c Hcrlolrb3oBaHlIeM Cepeuca Oneparopa'

3.2. Axrtenronr (npuunrueu) ycnoenfi sacrosulero couaureHHg tBJlflercfl rlpocraBneHl4e orMerKI'I O

corrracgq c ycnoBr4rlMr4 Hacro.surero CorrarueHnt B perulcrpaul{oHHoM noJle B MoMeHT 3arolHeHuq

3asexn - perl4crpauun aa cairre https://tengik.kz.
3.3. Omrara vclyr oneparopa ocyr[ecrBn-f,ercs florssoBaTeneM B CoorBercrBrlrt c pa3AenoM o

rr acr-otLIlcl-o (lo t'ttart tett H q

4. Ilopngox tt ycroBnq llpeAocl'aeJlenllr Yclyru.
4.I . Peruclpaunr Ha Caiile .

zl.1.l. ll:rr lroJryrrcFl14t llocryila x Cepnracy I-Tolu:losare:rb o6q:au ttpllcoeAuHurbcq I{ ycnoBllflM

riacrorrllero Cor.lraruerrur rlprl pefuc']'parlun ua Cai.tre flpocraueHue florssoeareJleM orMerKl'l o

lpHriqrrrrr yc-rronsii Hacloqrrloro Cor,raueuufl. B MoN{eHT pert4crpaunu lloll:oBareJlfl sa Cailre,

g RJIfl cl-cfl a KuetrroNt H acrof ule I-o Corr anteHuq'
4.1.2. PcrucrparlHfl UortgoeaTen-s ua Cafrre ocyuecrBr-flercs nyreM 3arloJrHeHut coorBercrByroqefr

pefr4crpauuounofi $oprr,rsr. Tlpu perucrpaut4 H ua Cafire, T-lors:oearelll BBorI4r OI4O, Aary poxAeHut

flO:rr,sOsare11t, HoMep releipona, aApec 3IIeKTpOnHOft IIOqTLI H Ap]TI4e AaHHbIe.

4.1.3. IIons3oBaTeIIE o6l:yercr oTpa3arb B peD{crpaqvoHsofi Qoprue AocToBepHyro, IIoJIHyT lI

ror{Hy}o uuQoptraquro o ce6e r{ noMepx(r{Bar6 3Ty uHQopltaqurc n aKTyantHoM cocrotH}II4'

[Ipe4ocraeleuHe nepcoHanbHbrx AaHHbrx. ocyulecrBJlterc.fl flonrgoearereNa B coorBercrBrrl{ c

pa3AenoN,r 7 Hacroquero Cor:rarfieHlzq.

4.1 4 ttols3oBaTerb corJtaceH c Te\4, LrTo or{ caMocToflTejlbHo HeceT OTBeTCTBeHHOCTb 3a COXpaHeHIIe

xorr(lHlcHut'lttJlbtlocrl4Anropn:aunoHHblxAaHr{blx,cBt3aHHbIXceroJlxqHltlrra6uHerou'
rrclollb3yeNrblM LrN4 jurr ,locryrta x Cailry, TaxNe lloirtsoeareJlb cofllaceH c reM, qro oH Hecer

14cr(JrroqH.r.c,rbt,ryrc orBc'l'c'rBeHlocrb lrcpeA Oncparoporr,t 3a BCc geftctzt'tx, Koropble coBepIIreHbI r{M

npn r.rcnoJrrb3oBaHfir.r IIt't'lHoro xa6nner-a n (lalira

4.1.5. R cJryarae, ccril.{ Ilors:oeareLr}o craHer H3Becrlto o .'Irc6ou HecaHKIIlIoHI4poBaHHoM

l4clroJrb3oBaH14H efo AeropusaunouHbrx naHHbIX, Tlo:rs:osarcJls o6r:yercr He3aMe.qnI4TeJIbHo

yRe.[oM]4r], o6 troll oneparopa, o6parueruucr, n cLlyN6y rroAAep)r(Kli.

4l.(t ilolrs:Oearc;ru o6n:yc.rUt He pa3Nteua]'n (a B cJry{ac pa3MeueHHq 
- 

CaMOcroqrejlbHo Hecrl4

ofBerc'IBeLlHoct-b B llo';tgoN4 o6r,eve) lptr petl4crpatlt4I4 Ha Cafrre: Qatulll:ruro, LIMI, orqecrBo, aApec

3neKrpoHHoii novrtr, H rrpoqyro [HqHy]o nHsoprr,rauuro Apyrt{x flom,soeaTelefi ulu nro6srx rperbl4x

.r1uu 6es lrx JrlrrlHoro oAHo3HaqHo Bbrpax(eHHoro s rrc6oft nolTBep)KAaeuofi Qoptlte corJlacu.q Ha raKl{e

.qeltcreLl-fl.
4.2. O6uue [paBuna Ir clroJlb3oBanru Cepeuca.

4.2.1 . B Uerrflx norrb3oBaHr4r Ycny'ravra, npeAocraBJIteMbIMlI Oneparopolr.t B paMKax Hacrofiulero

Cor:rauesnq, flonr:ogarelrr, AoJrxeH npofiru o6sgarelsssre npolleAypbl IIoAar{u 3aqexfi.
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4.2.2. [\trx oQopv,leuH-fl 3a.flsx]r florr:oeare:u o6.gaaH rpe.qocraBllrr I4n$opir,raul4lo, B coorBercrBl4H c
lpc6oeaunrMu, yKa3aHHbrMr.r B flpr.uoNeHnu Nql x Hacroflu-IeMy Couauesnro. flpn QopunponaHnn
3axnxn, Ilortgoearenb BnpaBe rro cBoeMy ycMorpeHuro nr't6upam napaMerpbl xenaeMofo zaitl.r'a'.

cyMMy> cpoK npeAocraBJreHt,tr zaitluta, a paBHo ycraHaBnnBarb r.r r{3MeH-flTb crtoco6 upe4ocraBJleHru
:airna, B rrpeaerax (:rnrrnHrax) ycraHoBneHusx Oneparopottt.
4.2.3. OclropMJreHHe 3aqexn 3aBeprxaercq olepauuefi onnarrr Vcnp flortr:osare:relr. llotr:oBarerlb
onraqr.{Baer ycnyru rro Hacro-rrrqevy .{oroeopy B pa3Mepe u cnoco6oM, ycraHoBrIeHHoM e pasgele 6
Hacro.[[Iero Corraruenug.
4.2.4. IIpu ronyrreHr,ur 3a.aexu, Oneparop:
-noATBep)KAaer nonyr{eHNe 3asexfi H npucBauBaer HoMep 3ararn,
-Qopunpyer u ilpeAocrasr.ser flors3oBareJlro Orver;
-HanpaBnrer 3arer<y Ha paccMolpeHr4e Bo3Mox(HbrM Kpe4uropav (naprueparr,r Oueparopa).
12.5. O6szarcJlt,crBa Oncparopa B paMKax Cor:rauenHrr orpaHr4r-rr.JBalorc.s npeAocraBneHl{eM Yc;ryr,
cBfl3allHbrx c ocyulcc lrJJrcn14cNr rrocpcluH,rccxoli JCH'rcirbt-roc'fu B qacfu aHaIIV3a rz log6opa
rpr.trarrconlrx rrpoAyKl'oB (rrpcaroNerrnil) Kpe!ralopoa, yroBnerBoprtoulr{x rpe6oeaualv
[Iorsoearerrr. I3 c:rylae rrpeAocraBJreTrrir Kpegnropol,r zauva florb:oearenro, Oneparop He .fBn-ferct
clopouol,i AoroBopa, 3aKrloeeriLlofo Me)rqqy florssoearcrJeM fi KpeArroporr,r, u coorBercrBeHHo He

perynHpyer r.{ He KoHTpoJUpyer coorBercrBr4e cAerKr.t rpe6oeaHuxM 3aKoHa H uHr,IX npaBoBbIX aKToB,

ee ycnoBHr, a paBHo QaKT tI nocJrellcTBH.rr 3aKIIoqeHI4r, rzcrroJrHeHl4t 14 pacTopx{eHllt AoloBopa, B ToM
Lrr4cre ts qacrH Bo3Bpara 3aiiva, a raK xe He paccMarpr,rBaer npereH3urr flomgosareJlfl, Kacarouluect
HeHcrrorrHeHux (neHag:rex{arrefo lrcilorrHeHHr) Kpeanropon4 o6.sgarerbcrB rro raKoMy AoroBopy.
4.2.6. Oneparop He Aaer rapaHrufr npe4ocraBreHilq :afrNroe Kpe4raropauu trpu Qoprr.rupoaaulru
flo"rrr,soeare,qeN,r 3alexu, a Jrrzrrb ocyqecrBnqer no46op Hau6o:ree BepotrHblx BapHaHToB

rpnHaHcHpoeauzx (rpegroxennfi) H HailpaBnler 3aaexy Ha paccMorpeHr4e Bo3MoxHbrM Kpeguropanr.
Peruexue o npeAocraBreHnH :afiva rrpr4Hr{Maer Kpegnrop. Hnraxue cBeAeHHfl o QnHaucoar'tx
rrporyKrax (npegroxenrzn) KpeguropoB, rrpeAocraBJreHHbre Oueparoponr s Orqere llonrgoeareJllo He

l{ocflr xapaKrep ocpeprrr Ha npeAocraBreHue $nnaHconr,rx ycnyf.

5. flpaea r{ o6q:auuoc-ru C'ropoH.
5.1. IIpasa n o6r:rarrrrocr-n Oneparopa:
5.1.1 Oncparop o6r:yelcfl frlleAoc-r;rgrrrr Ilo,ru3oBareirru Bo3MO;+(Hocrb l{pyrnocyrotlHoro locDma Ha

Cai.r'r.

5 I 2 Oreparop gnpaBe ocyu{ecrB;rrlb lrpoBepKy r.i npelBapHrenbHy}o Mo.rlepaqnro flpeAocraBnqevori
lIo.lrr,sosare,rev 14HQopMaqHH.

5.1.3. Oneparop o6lsyclcrl paccMorperb Bce 3aflsrcra u rpeAcraBurs Orqersr rro Hr4M, rrpu ycloBrdu,
t{To Kaxlat 3a.gexa 3aIorIHeHa ilors:osarereN4 llorlHocrb}o v llollb:ogarers o3HaKoMr.rJror c

ycn oBH r \4 H Haclofl ll1elo Cor,rarucHttfl .

5.1.4. Oneparop o6r:yercr llnSopnupoBarb llonr:oearenefi o6 H3MeHeHr4flx (AonolHeHHlx) ycnoerafi
C or:rau esl.r x, ny6 tuxy a H oByro peAaKrlr,rrc sa C arire.
5.1.5. Oleparop BrpaBe rpnocraHaBJrr4Barb pa6ory Cairca ululu Cepeuca, a raKxe annaparHo-
rrporpaMMHr,rx cpeAcrB, o6ecnequsauuux esalt[4oAefrcreHe Cropou B paMKax Hacrorruero
CotraueHufl, rrpr4 o6HapyxeHnr.i cyruecrBeHHbrx Her{clpanHocrefi, omz6or u c6oeB, a raKxe B rlerrrx
npoBeAeHI{t npoQa,raxrurlecKlrx pa6or r{ npeAorBpaureHHq cnyqaeB HecaHKrIr4oHprpoBaHHoro Aocryrra.



TonapH[IeCTBo C olpaHI,IqSHHOI{ oTBeTcTBeHHoCTbIo
(GEEKTAR (|I4I{TAP))

I;I4H 220440052626

5.1.6. Oneparop BrrpaBe :a6loxlzposarr Jlu.{ur,u.i ra6user llo:rssoeareJlt B cn)ryae Hap}'IxeHI4t

llorssoeareneM npaBUn Hacrosrqefi OQeprsr.
5 .2. llpaza a o6ssaHHocrt,r flontgoBarerl.t:
5 . 2. 1 . flolr:oBareJlb o 6a:yerc.r co6mogarr rpaBvrna nacro.sulefi O Q eprsr'

5.2.2.[Iosl,zoBare;rh o6l:yercr [peAocraBnflrr, AocroBepHyro tr4n$opMallu]o B npoqecce pefrrcrpalluH

ua Cafire 14 npn AanbHefrrlreu ucrolt,3oBaHuu Cepnuca.

5.2.3. ftoll3oBarerb o6x:yerca He Bocnpopr3BoAHTb, He noBTop{Tb H He KonlipoBaTb, He IrpoAaBaTb I'I

r{e rrepeilpoAaBarl,, a raKxe He r4crroJrb3oBarb An.fl xarux-ln6o KoMMepqecKnx uelefi raxue-lu6o
vacr.a Cepunca, Kpor,re rex cnyqaeB, KofAa raKoe pa3pe[IeHue rII4cbMeHHo Aaso llo:rl3oBareJllo

Oncpat opov.
5.2.4. Ilorrr3oBarenL o6tsyercr 3axoll4rb sa Caur c HcIIoJIb3oBaHHeM cBoHX ABTopH3aIIuoHHbIX

AaHrrbrx oAHoBpcMetillo'ro,TbKo c oAl{oro ycrpofrcrna.
5.2.5. IIoLrr:oeare rrb o6r:ycrcr caMocrorreJlbuo H cBoe BpeMeHHo 3HaKoMltrbcq Ha Caftre c

nncpopr,raur.reil o6 u:veucrtt{il TapnQoe n yc-noauil tlacroqnlcii OQeprul.

5.2.6. f]orssoBarelrb o6rsye'rcr onrarnrb Yctryru B coorBerc'reHr c rapnQaMl4. B cpol{l4 14 HaycJIoBI4tx'

ycranoBJr elrnux Oneparoport.
5.2 7. Itonu:oBarerrb B[paBC fipeAbrBnrrr Oneparopy [pereH3I4H H HanpaBJltrb 3a-nBJ]eHulI B nop-flAKe

14 cryrla.sx, ilpeAycMorueHHbIX Hacrosuleit OQeprofi .

6. C orauocrb ycJryr H nopqAoK pacqeroB

6.1. Croranaocrs Ycnyr ycraHaBnrrBaercx OneparopoM n TapuSax, oly6lurcoBaHHblx Ira Cafire.
6.2. Oreparop BnpaBe B oAHocropoHHeM ilopqAKe roJlHocrblo vrvsacrvqHo lr3MeH.xrr (ynenuuunarr,

yueusurarn), ycraHaRJrlrBarb HoBbre, orMeHqrb cyqecrBlrouu4e aprzQu. B clyvae HecorJlacut

Ilo,rssosareJu c l{3MeHeHneM (teeqeuueu r geficrnue) Honux TapraSon llo:rreosarenb BnpaBe B

oAHocropoHHeM rroprAKe orKa3arbcfl or HcrtoJIHeHHs Hacroflulefo Coruaurenu.s n nop{AKe,

rrpeAycMorpel{HoM pa3AenoM I 0.3. Hacrosulero CoualxeHlifl.
(r.3. On.lrala Vc,ryr- ocyruecrBJrrerct flo,'rr,:eBareJleM B pa3Mepe 100% npeaorlJlarbl (unoil nopt.[oK

orrJta'rbt fi03l\{oxeH B cooTBe'fc't-Br.j}a c ycJroB14flr\,114 IlpoBelelll,{t aKIlt{ - cfIeqHaJIbHOe frpenloxeHue) e

MoNrelrr IIoATBepxAgII Htr c r{ct I oJIb3oBaHu eM C epnn c a 3aqex14

(r.4. Olrara ycJtyf Oneparopa ocyulcc'fBlrfle'rcr c HcnoJIb3oBaHnen 6artxoncxoil xaprbl rlJIarexHLIX

cHcreM Visa, Mastercard n'lrH Hr{brMH cnoco6ar,'ru rro rrpe.[Bap]4TenbHoMy cor;lacoBaHrro c OneparopoM,

B'f.Lt. c tJCnor'tb3ORaLIueNt LiHTepHeT- TCXHOJTOTUH. He ttpoTHBopeqail-{ x 3aKoHoAareJIbcTBy.

65.orr,raraycnyfOneparclpaeo6uevcnyr{aeocyUIecTBn'eTcflBea!e@
6elaxuerrlHoro cnHcaullq (cnucaune AeHexHbIx cpeAcrB co cqdra 6aHxoecKofi KaprLI He

r;re 6yroqero noArBepx 1.eHtll I1onr,:onarereu) AeHe)KHbIX cpeAcrB co c'Idra llorb3oBareJrfl, B

coorBercrBr{14 c Aericre}rollluttau TapnQanrra flpuloxenue Ns2 K Hacro{rleMy Coruatueuuto,

pa3MeilleultbrMu Ha carire Oneparopa. Ecru Ha c.ldre llort'3oBareJlt{ HeAocraroqHo cpe.qcrB, AJII

onrarhr ycnyr Oneparopa, Oneparop BnpaBe rroBTop{Tt, iloTIbITKI4 elr4calnvrs, AeHexHLIX cpeAcrB, B

KarrecrBe o6ecneqenur cBoefo KoMMepr{ecKoro t4HTepeca. PexyppeHTHble-rlJrare}I{u - 6erarcuenrnoe
cfirncaHue pa6oraer Ha ycJroBl{flx rlepl{oAualecxofr nlarnofr rIoArI cKI'l.

6.6. IIpn oKa3aHHLr Ycnyr, arr o6 oKa3aHHErx ycrrlrax He Qopulzpyercf, Iz He rIoAIII4cbIBaercr. Vclyru
crrnTalorcr oKa3alrlrbrMH HalrJrexaqnn o6pa:oM u nplIH.f,TbIMV florssosareJleM B TIoJIHoM o6leue,
ecJt l.i B Terrfllr4e oAHoro KiinerrJlapHofo.aHfl rlo lrcreqeHHH cpoKa oKa3aHI4s ycnyr Oneparop ue

nolry,rHJl o'r Ilolr,:osarc.rrr Mo'r'nRlrpoBaHHbrx IrHcbMetrHbtx Bo3paxeHnfr fIo KaqecrBy oKa3aHHbIX
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ycnyr Ha 3neKrpoHHyro ilolrry support@tengik.kz. Orcyrcrrue mo6sIx rIHcbMeHHEIx sal\4eqaHllfi e

reqellr4e ycraHoBneHHoro cpoKa cqr4Taercr rrppr3HaHHeM Sarra HaAnexarlero KarlecrBa ycnyr. Bo:npar
cpe,[crB Moxer npou3BoguTr,cq rorr,Ko Ha ry Kapry, c xoropofi [poH3BoAI{Jracb orlJlara Yclyr
Orreparopa.
6.7. flolutoBareJlb BnpaBe orMeHr{Tb rrnarHy}o noAnucl(y - orKa3artcq or IrJIarHbIx yclyr.,{nr
orMeHbr noArrltcKr.r flo:rr,:osarerro rpe6yerca caMocroqreJlbHo nepefrrz rro ccLIJIKe

https://tengik.l<z/unsubscribe ri coBepur4rl rpe6yertr,te Aeficrezq. Orl4eu.flq nnarHyro no,4nvcKy,

flo,rs goeare;lb oKa3btBaercfi or I4 crorH eHu-f H acrotlrlef o C oualrenz-s.

7. [IepcoH aJILHI]le AaHIrble
7 L Pa:uenlar{ cBol4 ilepcoualrbHLre , r4Hble AaHHbre 14 cBeAeHI4t Ha Cafire flomgosarerlL rIoATBepx(Aae!
Lrro o31rar{oMJrcH r,r cofllaccH c llo,ru'ruxorZ e otHorueHuh opfaHr{3aur4w o6pa6orxz a o6ecneqenu-l

6e:onacHoctll ltcpcoHa.rrbHbrx TOO ((GIIEKTAR (I'I4KTAP))), pa3MetuesHofi sa Caiire, a raKxe

Irpcaoc-raBille'r' Orrcpa'ropy ColLracl.lc uii o6pa6o'rxy uepcorlaJlbHtlx AaHHblx B ueJtex HcnoJIHeFII{t

yc,rosurl tracroRtLleii Otlrep rur

7 .2. L\em. o6pa6orxu rrepcoHanr,Hr,rx AaHHbrx flonssoearer.fl 3aKrloqaerc-s B oKa3aHIrIi llorsgoearemo
Yc:ryq npeIocraBneHHt4 Bo3NloxHocrrr lIo:nsoeareruo IrcrloJIb3oBaHI4t Cepeaca, [poBeAeHI4Ir

peKraMHbrx xalrnauzfr, npeAocraBJreHr4r{ TapfernpoBansofi peKJIaMbI, tr ocyrqecrBneHrrv tlnt;x
4erZcrelli, ottvcaHHLIX B Hacrotlqefi O$epre.
1.3. O6pa6orxa nepcoHaJlr,Hbrx .uaHHbrx flors:oearens ocyulecrBJlterct c MoMeHTa perucrpalluu
flo,rrgosarerrfl Ha Cailre, B coorBercrBt4t c llolurHxofi B orHoIIreHurI opraHI43aWV o6pa6orKz r{

o6ec n eqeHus 6e:onacnocrr.{ nepcoHanbHl'Ix.

7.4. flo:ru:oBareJrb corraceli, vro Oneparop 6yaer Fra[paBJ]trb Ha yKa3aHHttfi ilorsgoBareneM aApec

3reKTpoHnori no.{rsl a xonraxrHnil HoMep re,re$oua lrH$optrlaqNro o peKnaMHblx aKIIIzTIX,

rrpoBoAt4r\4r,rx Onepa-ropov ulustu:rro6urtrn efo naprHepavu (e roM qI,IcJIe Kpe4nroparvru), n uHyro

nHdlopvauxxt. He 3arrpeueHrryrc K pacnpocrpaHeHr{}o B coorBercrBHI4 c 3aKoHoAareJIbcrBoM

Pcc n v6luxri Ka:axcrau.

8. C)'rec'r'clBeI{ Hoc't'r, cr opo lt.
ll. I R c.rry.rae LrolcrTorrrqrrjr t4iw4 HeFrallrexalqcro HcrorHeHLlr yc,roeufi Hacroquefi OSeprrr,
Cloponr,r Hecyr o'rBe'fcrBenHocrb, nperycMoTper{rryrc Hacro.quefi OQeprofi H 3aKoHoAarerlbcrBoM

Pecny6.l rn rr Ka:axcrau.
8.2. Oneparop, nocpeAcrBoM MoAepaLIr4r,r, cJreAr4T Ha r(oppeKTHocrbto, pa3MetuaeMofr llorusoeareJleM
UHQopl.launz, Ho npr4 3ToM He Hecer orBercrBeHHocra 3a noaneAcrBlr.n, Bo3HI,IKIIII4e B cneAcrBvrv c
rreco6nro4eHne llo:rs:osareJreM rpe6oeaunfi, yxa3aHHbrx s n. 4. L3 - 4.1 .6 nacroqlqefi OQeprrt.
8.3. flonr,:oBareJrb corrrauraerc{, r{To Cepuuc, npeAocraBrrennrrfi euy OneparopoM, Moxer -gBJltrbct
o6rerlov HHTerIrreKTya:rsnofr co6crseHHocru, lpaBa ua xoropui 3ailIIzIIIeHbL

8.4. B orHorueHHr.{ TeKcroBbrx MarepHanoB (crarefi, ny6nraxaqzfi, Haxo.qflull{xcq B ceo6oAHora

ny6,rn.ruolr Aocryne na Cafrre) AorrycKaerc.s r4x paclpocrpaHeHlze ilpu ycrloBlrrr, iITo 6yAer Aaua
aKTr{BHar ccErJIKa Ha Cailr.
8 5. Oneparop He necer orBercrBeHHocru 3alro6sre np.flMbre urrl4 KocBeHnste y6r,Irrz, rpol{3olrIeAtrllre
y IIols:ouarelrrr B cBt3rz c HcnoJrb3oBanreHa ,rn6o HeBo3MoxHocrblo rlcfloJll3oBanux Cairca,,ru6o ero

orrenbHbrx cepBucoB llorssosarereM, a raK xe, B cnyvae HecaHKuItoHHpoBaHHor-o Aocr),TIa rperbux
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luu x Jfuqsoury xa6lrHery llo-nt:oeareJrq, c IicIIoJIb3oBaHI{eM KoppeKrHbIX ABTopI'I3aIIuoHHbIx AaHHBIX

Ilo,rb:o eareJrq.

8.6. Oneparop He Hecer orBercrBeHHocrb 3a Aeficreue vrll 6esAeficrsze Kpe,4uropos,

ocyuecrBnrrou1ux rpeAocraBrreHue :afilra, a raKlKe 3a KaKyro-nll6o ran$opuaqulo lI nro6ue cBeAeHll-tr

o6 ycroarlx npeAocraBJreHus zaittvra, ilpeAocraBnqeMyTo Kpeguroponr. Peruenne o ilpe,qocraBreHhrI

sar,iN,ra ilpr4HtrMaror Kpe4nropu, ilpr{ 3roM Oneparop He Aaer rapanrufi npeAocraBneHufl' safrwoB LrIru

Kpe/lr4roB, a rHu.lb ocyu-IccrRlrcr no.q6op Hau6olee Bepo.qrHblx BaplIaHToB QuuaucnpoBa]F.r4s.

8.7. Orreparop He Heccr orBercrBeHFrocru 3a AocraxeHue KaKI,IX-JIH6o pesyllraroB, cBt3aHHLIX c

npar{rlLrccKrJN,r lrp}rMcreHL{eN4 rzuQopn,tauah, npc,locraeitseNaoi flort,gosaremo e Orqere. Jlro6as

IpeAoc.r'aBreHHar Oreparoponl nHQoprrlaUr.lt no IlpeAnoxeH]rflM Kpe4zropon ncnOnb3yeTct

lIo,r srosare,'r eM IIa c sttli prlct<.

8 8. Oneparop Lre Hcser ol'BercrBeHHocrr4 3a HecoorBercrBlle llpeAocraetleHHoli Yc,ryru oxI4AaHI{f,M

flolr,:osare.nn ulnstyt 3a ero cy6t,exmnuyrc ouenKy, TaKoe HecoorBercrBlre oxu.qaHutrM ul uttu

o-fpHrlarcJrbuan cy6r,crl-liBHar oucHKa He flBJltlorct ocHoBaHng,Mvt cLlr4'larb ycnyfl{ oKa3aHHbIMlI He

KaLIecrBcHno. liJrH Irg Il cofJracoBaHnout o6'sette.

9. Iloprgox pa3peuleHrlq cropoB
9.1. Bce cnopbr il pa3Hofrracr4r, Bo3HrrKltr4e vIrr4 Moryulle Bo3HuKHyrr, tr3 Hacroqlqefi O$epru no

r{Hqu1,1art{Be flonrgosareflr, rroAJrex{ar pa3pemeHrrro c co6moAesueM AocyAe6Horo npereH3r{oHHoro

noprAKa. B clyvae, ecJrr4 Bo3Hrrxurufi cnop He 6y4er pa3pelleH B reqeHue 20 (aea.qqaru) pa6ouux

AHefr c MoMeHTa nony{eHrrr npereH3rrr{ floJtr3oeatenl, oH 6yaer nepeAaH Cropoualtu Ha

paccNroTpeHi.re B cyA.

92-Atrstle:rej'iHacroqlr(eroCouauletruqnoAnpereneaefiiloHHMaercqo6pauleHneflorsgosarerq
(ero ilpeAcraBr.{ren.s, rpe,qbrrBaBrxero Ha.[rtex(axll{M o6pa:oul oSopltnenHsle rrollHoMoqus

npcAc1'a31rrlb rlHrepccbr Iloru:oearenq B ol'HoIUeHHqx c Oneparopov), HanpaBneHHoe Oneparopy,
ypeAMeroN,r Koroporo flRnflercq ilpeAbqBneHr.re flors:osarerleM rpe6ouaHnfi l-paxlaHcKo-[paBoBoro

xapal(Tcpa B cBfl3r4 c hMCrolllr4M Mecro, ro. MHeHHT 3aqBHTert, HeHc[oJrHeHuev (neuaAJ]exaIUHM

r.tclloJrHelluev) Onepalopot'"r o6r:arcnbcrB nepe! :rnu Tlols3oBarerteM, Bo3HIIKIUHX H3 FIacroflr{efr

O(reprr,t.
9.3. Olecr Ha 3arBrrelrue Tlorrsoearelr (s roM trl4cJIe IlpereH:tlro) Hanpaelnercr Ha ero aApec

3rreKrponlroil noqrlr, yxa:aHulrfi florr,loeareneM IrpH perucrpaql4n. B c:ryrae fipvIHflT-Lrs pelxeHl4t o

TrolrrroNr yAoBJlerBo[]eHhu rrpefen:au Oneparop B[paBe coBepllrurb coorBercrByloull4e AeficrBux 6ez

o6 y4oelereopeHI4pI IIpereH3HH.

1 0. I4sN{ eH eH u e ycJr oBnii u p acrop}KeHrn e H acrofl lrlero C orrarueuraq
10.1. tr4gr.{eHeHns. v AorronHeHr4r K Hacro{rrleMy CornaureHuro, BcTyrlaror B cl4ny c MoMeHTa lrx
ony6nz roraHr{r Ha Caitre.
10.2. lTo,rsgoBareJlb noHr4Maer H cor-flaceH c reM, qro, ecJII4 oH lloJlb3yercs Cafrrov fiocJle Aarbl

BHeceHr4r coorBercTByroulHx r.lgr\4eHeHzli B Hacroflruylo osepry, oro 6ylet pacIIeHuBaTrCx rax Qaxr
nprlFurnl flort''ioearenev Ocfeprlt e Hoeofr peAaKuill'I.

10.3. florr,soBarellb BnpaBe orKa3arbct or I'IcrlorHeHlrt Hacroqureii oSepru uyrelr orMeHbI nnaruofr

no/lrn4cKr4 B coo'r'Bere'rB1414 c n.6.7. uac'rorurefi OQeprtr, qro o3Haqaer orKa3 florssonareJl-g or
HcrroJrb3oBan ur Caiira Hrr.t ClepeHca
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1 1. 3axlroql{TeJlbHble YcJloBHs

I I .1 . I lo aorpocav u npereH3nsr.r florsgosareJrr{ Moryr o6paularscr no aApecy support@tengik'kz'

11.2. Ecttu rro reM rirrq rrHbrM npuqr4HaM o;Llaunv HecKoJIr,Ko HopM Hacrorurefi OQeprbI sBrsK)Tct

ueAenCrgurerr,Hoi uIV HC I4MerOxIlIMI4 tOptl4HUeCrOfi CI'IJIF'I' 3TO He OK€t3bIBaeT BILIfl1117fl HA

geil crerre.lb H oc'l-b 14 n u rtpn MeH 14 M ocrb ocraJl bFIL'lx Ho pM'

11.3. K nacTotuleMy cornauleHHlo llpllMeHfieTcg 3aKoIloAaTeJII'cTRo Pecuy6luxu KaSaXCTaTI'

l l 4 FIH.r.ro e oQcpr.c LLe Moxc-r rroHr4Marbcq KaK ycraHoBJIeHt'te MexAy flo:rb:oearereM !1

Orrepa'ropov af eHTcKIJX oruourerrnir, orHoueuvi,t roBapHLuecrBa, ornoueHufi rlo cos\4ecrHoft

AclTe;tbHocTtt, IpyAOBbIX oruouleHut't, ,ru6O KaKhX-To ul{blx oruOureHufr' fipf,Mo He

rpe1ycMorlleHH btx nacrosulet)i O$eprofr
l1 5. Cornallaqcb c ycjroBtrqMil aaHnofi o$eprsr, Ilo:rr,gosarels (u:rH IIpeIcraBHreIl flOnrSoBaTeJIq,

e rv. cpH:uLlecr(oe nuuo, AoJr)r{Hsilr,r o6pasoM y[onHoMoqeHHoe 3aKJ]Ior{HTL Cornaurenue or rll{qa

Iloirusoearen.r) tto4rsepxAaer u fapaHrl4pyer Oneparopy, qro:

11.5 1. lloJrs:oea'rerlb yKa)Ker AocroBepHyro uHQopn'raqurc o ce6e, n roM qr{cJle fipu perl4crpa\WHa

Cairre.
I I .5.2. flo,'ts:oeareits:
n orrHo crblo o3HaKoMlrJIcs c ycnoButMIz Hacroqlqei OQepru,

n or Ho crblo II o]{HMaer npeAMer sacrosulefi O S eprsr ;

rrolrHocrbro rroHriMaer 3HaqeHt{e u nocJIeAcrBrIt cBoux.4eftcrsufi B oTHoIueHI{Ir 3aKJIIoqeHI{lI t4

Lrcfl orrHeH14t Hacror rqei O$eprrt
MoMeHra corJracrrr flortsgoearen.s c ycIoB[qMH Hacro{rUefi OSepru,I1.6. O$epra BCryIIaer B cHnY c

B COOI'BCTCTBH14 C yCIIOBI4SMH n. 3.2 Orfeprsr n 4eiicreyer HeonpeAeneuuuft cpox

TOO (GUEKTAR (I-I'IKTAP)> lV.L.Idyaun I
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llpunoxeurae I&1
x lly6,ruvuofi oQePre

(Cor,larilelrum) o npegocraureHr.ilt nJrarHsrx uHQopnraul.roHHLrx ycayr c l-|crlorr'3oBaHuelr Ceparaca.
(pesanurn or | 6.06.2022t.)

Tpe6oeaHll.n, ilpeAb.sBnreMbre K I4nQopvauur4 - [epcoHa]IL,HbIe AaHHbIe o floru,soearere:

l. Oaunlnr;
2. tr4nn;
3. Orvecreo;
4, lara po)rqeHl4t;
5. llo,r;
6.tr4t4H.
7. @axru.{ecrufi a4pec (perzou, fopoA, ynuua, Aotr.t, naaprupa);
8. A4pec pefncrpaunH (peruoH, ropoA, ynvqa,4ovr, xnaprvpa);
9. Holrep vo6tussoro re.ne$oHa;

10. Aallcc sneKr porrttol,i no.{rlt.
ll. Hovep 6asroecroii nrarexHoir Kaprbt;

12. laHnslg o rroJrb3oBarerrbcKoM ycrpofrcrne (cpegn Koropllx pa3peIxeHI,Ie, Bepcvt Ir AplrHe
arp ra 6y rur, x apaKrepil 3yeM bt e rol b3oBareJlbcl(oe ycrpoi cteo, IP-a4pec).

Pa:llerr{ar cBoa flepcoHaJrbHbre, HHb]e raHHbre H cBeAeH]lslr^aCai,ne llom:oearenb noATBepxAaer, rITo

o3HaKoMJleH 14 corraceH c Ilorurwroft s orHolUeHhr4 opfaHl43aut4n o6pa6orxn n o6ecneqeHnt

6e:onacsocrr4 nepcoHarrr,Hr,rx .(aHrrr,rx TOO (GEEKTAR (fr{KTAP),), pa3MeuleHHoil Ha Cafrre, arax
xe rpeAoct'aBrrcr TOO ((GEh.KTAR (fI4KTAP))>, Corulacne Ha o6pa6orKy repcoHaJIbHbIX AaHHLIX B

uenrx 14ciloJrHeHI4q OQeprrr.

TOO (GEEKTAR (|I4KTAP)> lV.I.VIyauu I


