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IMYBJINYHAA OPEPTA
(COIUTAUIEHME)

0 NpeaoCcTaBJICHUN TNIATHBLIX anbopmauuoqulx yCeiyr
¢ UCITOJIb30BAHHUEM CepBuca

(penaxuns ot 16.06.2022r.)
1. O6mue moJioxkeHUs

Hacroamas  nybonuanass  odepra (Odepra/Cornaiienue) o0  TPENOCTABIEHWH  TIATHBIX
MHPOPMALMOHHBIX YCHYT ¢ UCIIONb30BaHKHeM CepBrca B COOTBETCTBHM CO CTaThel 395 I'paxkHaHCKOro
xofnekca Pecny6mmiu Kaszaxcran, ssusetcs ny6imuunoi odeproit TOO «GEEKTAR (TMKTAP
(nanee — OriepaTop) ¥ ONpeENAeT YCIOBUS 1107Ib30BaHuA caliToM https://tengik.kz 1 mpenocraBieHus
[Tone3oratento Yenyr Oneparopa.

Hacrosimas  Odepra  ajgpecoana  GU3NYECKUM ULam, 00yaaroMM  HaJIeXkalen
IpaBOCTIOCOBHOCTRIO M IEECNOCOOHOCTRIO, SIBIAIONIMMCS ToNb30BaTeNaMu cadra https:/tengik.kz
(nanee — Cailt), n sapnsercs opuuMateHeiM Ny6aununeiv  npemnoxenieM TOO  «GEEKTAR
(ITMKTAP)» 3axmo9uTh cOrjaleHme.

Henicteyromwas peaakuus  Ooeprtbt  pasmemtena Ha Caiite  Omeparopa, A0 O3HAKOMIICHUA
TTonbsoBaTesieM B 00513aTETLHOM MOPSIAKE 10 MOMEHTA COBepIenust akienTa ycnosui Odeprsl.

Corvalienne CUMTAETCS 3aKIIOUEHHBIM € MOMEHTa CcoBeplleHHs Ilomb3oBaTeneM IEHCTBHIA,
PCAYCMOTPCHHBIX IyHKTOM 3.2, Hactosied OdepThbl, 03HaYAOMIMX TOIHOE W 0Ee30roBOPOYHOE
npunstue llonp3opaTesiem Bcex ycnoBHi Hactosuiei OdepThl Oe3 Kakux-TMOO M3BATHH 1/MIK
OIPaHHYEHHH,

Onepatop v [Tonb30BaTENb COBMECTHO UMEHYIOTCS - «CTOPOHBI», @ MO OTAENBHOCTH — «CTOpOHaY.
Kaxpas Cropona rapantupyetr npyroit CropoHe, uTo o6nagaeT HeoOXOOMMOH TMpaBo- U
JeecrtocoOHOCTRIO, @ PABHO BCEMH TPABAMU W TIOTHOMOYHSIMY, HEOOXOAMMEIMH U JIOCTATOUHBIMU JUTS
3aKIIIOUCHWS W UCTIOTHEHWS HacTosel OdepTsl B COOTBETCTBUH C €€ YCIIOBHIMU. '

2. TepM"Hbl N oTpeae/IeHUsI, TPUMEHSIEMbIC B CortalmneHuH
B Lensix MCIIONHEHNs HaCTOSMICH O(bepTBI HIKCIIPHUBCICHHBIC TCPMHUHBL UCIIOJIL3YIOTCS B CICAYIOIIEM
3HAYCHUWU!

AB’I‘OpM'Salll‘lOIllll)lC Jaunblie — JJAHHBIC, TO3BOJIAOUIHE TTPOBCCTHU aYTeHT]/I(i)I/IKaLII/HO IToaw3orares.
1To YMOJIHaHHUHO ABTOpH'j’d[lHOHHbIMH AdHHBIMU ABIAIOTCA JIOTUH U T1apOJib [Tonssosarens. MHwIC BUIBI

ABTOPH3ALNMOHHBLIX JAHHBIX MOTYT OBITb HCITOJIB30BAHBI B CIyHMafX, YCTAHOBICHHBIX HACTOSIIHM
CornauleHuem

Ayrentudukauns — yIocToBepeHue 1paBoMouHocTH [losnp3oBaTenss B COBEPUICHMU OlNEpalldil ¢
ncrionbzosatnem CepBrca WITW nomydcHnn nHdopmalnu o onepauusx ¢ ncriojab3osadrem Cepsuca B
Nopsjike, TpeaycMOTpeHHOM HactosumM ConnameHueM. AyreHTudukanus Ilome3zosarens s
OCYLICCTBICHHUS OTIepanuii ¢ ucnojp3opanueM CepBUCa OCYIECTBIAETCA IPOTPAMMHEIMU CPEACTBAMU
Omnepatopa Ha 0CHOBaHWH BBOANMEIX [Tonb30oBarenemM ABTOPH3ALMOHHBIX JaHHEBIX.
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3asiBKa - HICKTPOHHBIA A0KYMEHT, chopmupoBanHbif Tlomp3oBareemM MOCPEACTBOM NPEAOCTABICHNA
Mudopmalinu ¢ renonbiosaniem Ceppuca.

Hudopmauust — npegocrasngemble  [loapzoBareneM W HCIOJB3YEMbIC OmnepatopoM  Ad
dhopmuposanus OTdera, CBeACHWs O NPEATIOYTHTENLHBIX NapameTpax 3aiMa, a TakkKe CBEACHUS O
TToms3osatene, BKiItouas ero [lepconanphbie aannble. TpeGosanus k MHbopManuy, conepxauieiics B
3aseKe, ykazausl B [Tpunoskerun Nel k nactosmemy CorfameHuto.

Kpeaurop - [OPHAMYECKOE JIMLO, OCYIICCTBISIONIEE MACATENBHOCTh B Chepe KpPEAUTOBAHMS
pU3MUEeCKUX NUI, B TOM YUCIE OCYLIECCTBIAIOUIEE MUKPOQHHAHCOBYIO AEATENBHOCT Ha TCPPUTOPHI
PecriyGinkn Kazaxcran, npeiocTapMsiomee 3aeM Ha YCITOBHSX, HPEILYCMOTPERHBIX A0TOBOPOM 3alMa.

JInuHBIA KabuHeT - yueTHas 3amick [Tonp3osatens Ha Caiite Oneparopa, hopMupyemas OrnepaTopom
AU [efeil OKazaHus M ydera YCIyT.

Ouepatop - TORAPHUIECTRO € OTPAHWUYEHHOW OTBETCTBEHHOCTBIO «GEEKTAR (TUKTAP)»,
npepocrasasioniee [onb3osarciam Yeayru, a TakKe COBCPUIAIOUICE WHBIC JCHCTBUSA, CBA3AHHBIC C
ncnonnzopatneM Cepriica.

OTHeT — ICKTPOHHbLIN  NOKYyMEHT, chopmupoBantblil  OnepaTopoM Ha OCHOBAHWH  3asBKH,
cofepkKaniii mepeveHs HOCTYIHBIX 11 [lonb30BaTeNs, B YKa3aHHOM MM PETMOHE, MPEATOKECHHH
KpemuTopos N0 MpefocTaBicHWio 3aiima  no BeiOpanHuiM - [lonp3oBaTesieM MapameTpam M
npenocrarigemblit TToh30BaTENO TOCPEACTBOM pasMelienns B Jlnarom kabnnere.

IToab3oBaTesib — QU3MUECKOE JIMLO, OCYUIeCTBAAtONIEe AocTyn K CalTy, mporieamwee npoucaypy
PETMCTpALiK, TpepocTaBuBliee IlepcoHanbHBIE NaHHBICE ¥ TONYYHMBINEE HMHAWBAIYabHBIC
ABTOPM3ALMOHHBIC JaHHBIE, & TAKXKe UMeronlee cBoi JINUHbIN KaOuHET.

Caittr  Omneparopa (Caiit) — wundopmanmonHslii pecypc Omnepatopa https://tengik.kz B
HHHOPMALIMOHHO -  TETICKOMMYHHKAUMOHHOW CeTH HMHTepHeT (nanmee — ceTh Mureprer), ¢
JiCTIONb30BaHHEM  koToporo IlomezomaTens momydaer moctyn Kk Cepeucy Omepatopa  uid
dopMUpoBaHKS 3a4BKU.

Cepruce - wudopMalmonHo-TexHoJlorHicckas  cuctema  Ornepatopa, pasmentennas Ha Caite
Oneparopa, nossossiowas chopmuposate W nepeaats 3assky [lonb3oBarelss Ha PacCMOTPEHHUC
Kpeautopa, B Lenax noaydeans [loiabsopatenem 3aiima.

Cayxba mnoaepkxu — rnonpasgencine Oneparopa, npenocrasastomiee [1ob30BaTeNio no ero
ofpatieHnto (TOCPeICTBOM TeNeMOHHON CBA3M WIIH JIIEKTPOHHOMN TMOYTBL NPU YYaCTUH COTPYIHHKA
Oneparopa) nudopmaunro 00 ncnonssosainu Cepsuca,

Tapudsr — ImepeycHb BUIOB M pa3MepoB BosHarpaxaenmsa Ormeparopa 3a OKa3aHHE VYenyr
Tlonw3oratento, mpunoxenue Ne2 k Hactosuiemy CormauieHuto.
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Yenyra - peifcteust Oneparopa, Britonas cbop w oGpabortky WHpopmannu B cocTaBe 3asBKH,
HANpABNCHIBIC 11d TIOANOTORKY M nipeocTasicHue TlonpsoBaTernto MHGOPMALMOHHBIX MaTEpPHANIOB MO
npeanokernam Kpeantopos, y}lOBHCTBOpF{}OUlHM TpeGoBanusm, chopmupoBaHHbIM [Tonmp3oBateneM ¢
ncnonbiosanrem Cepsuca, a Takke Hampasinenue OrnepaTopom BasBok [lonp3oBarenied Ha
pacemoTpenie KpeauTopos, B uensx nomydenys [lonb3osatenem 3aiiMa.

3. llpeamet CoriaaueHust
3.1, Hacrosmiee CornamieHue ONpeAeiseT yCIOBHS U IOPSANOK oOkasanus OnepaTopoM VYenyr
[lons3oBaTenio ¢ ucnonszoBanneM Cepsuca Oneparopa.
3.2, AKIenToM (npuHsiTHEM) yCIoBuil HacToswero CornaneHus SBIA€TCa MpocTaBnenie OTMETKI O
coracuu ¢ YCITOBMAMY HacTosimiero COITaIlents B PErHCTPALMOHHOM TIONC B MOMCHT 3aTIOIHCHIA
3asBKM - perucrpaums Ha caitre https:/tengik.kz.
3.3, Omnara Yenyr Omepatopa ocyiuecTiserca ITonb3oBaresieM B COOTBETCTBHH C pasicioM 6
nacrosuero Corpanienns.

4. TTopaA0K ¥ YCJI0BUSI NPEI0CTABJICHUS YCIYTH.
4.1, Perucrpauus Ha Caiite.
4.1.1. Jlng nonyuenus joctyna k Ceprucy ITonbsosatenh 00513aH NPUCOCAWHUTHLCA K yCTOBHAM
nactoamero Cormamenns npu peructpaunn Ha Caiite. [lpoctasinenne Tlob3oBaTeneM OTMETKH O
NPUHATHA  yCIoBUIL Hacrosiero ComaiieHus, B MOMEHT pErucTpauuny ITonb3oBarens Ha Canre,
apiisierTes akuenToM nacrosiutero Cornaiienus.
4.1.2. Peructpanus [loab3osatens Ha Canrte OCYUIECTBIIACTCS MYTEM 3aMOIHCHHMA COOTBETCTBYIOLLEH
perucTpauronnoi Gpopmet. Tpu perucrpauny Ha Caiire, Tlonw3osarens seoaut OHO, naty poxaenus
[lonp3oBatens, HoMep TenedoHa, afpec STEKTPOHHOM IIOYTHI U APYTHE JTaHHbIC.
4.1.3. Tlons3oBarens 06s3yeTcs OTPasWTh B PErMCTPalMOHHOW Gopme AOCTOBEPHYIO, MONHYH W
TouHylo WHpOpManmio o ceGe ¥ MONICPXKUBATL 3Ty HHbOpMAIMIO B aKTyalbHOM COCTOAHAH.
INpesocTaBleHHe TEPCOHANBHEIX JIAHHBIX . ocymiecTBisiercs Ilomb3oBarenem B COOTBETCTBHH  C
paszaenioM 7 nacrosimero CornameHus.
4. 1.4, TTonb3oBaTeilh COTIAceH ¢ TEM, YTO OH CAMOCTOSITENIEHO HECET OTBETCTBEHHOCTD 33 COXPAHCHHUC
KOH(PUACHUMATBLHOCTH  ABTOPU3AUMOHHBIX  HAHHBIX, CBA3AHHBIX ¢ €TO JIvureM  KaOWHETOM,
yenomb3yeMbiM UM s goctyna k Caity. Taxke lorb3oatens coriaceH ¢ TeM, HTO OH HECET
HCKITFOUMTCIILHYH0 OTBETCTBEHIIOCTH fepes Onepatopom 3a BCe ACHCTBHSA, KOTOpbIC COBEPIICHBI WM
npu ucnonbzosanun Jlnnoro kabunera n Canra.
415 B ciayuae, ccnu  [lomb3oBaTeio CTAHET W3BECTHO O MOOOM  HECAHKUHOHMPOBAHHOM
MCITONB30BAHNM  €r0  ABTOPU3ALMOHHBIX JaHHBIX, Tlondb3oBaTens 0043yeTcs HE3AMEMIUTCNBEHO
yBeoMUTSH 06 3ToM Oneparopa, o6paTuBUINCE B CIryxO0y TOAICPKKH.
4.1.6. TTonsszoBarcile 00s3yeTcs HE pasMellaTh (a B CllyHac pasMelleHns — CaMOCTOATC]IbHO HECTH
OTRETCTBEHHOCTL B NOJHOM 0Obeme) Tipu pervctpaunn na Caiite: Gamuivio, UM, 0THECTBO, aapec
3NEKTPOHHON NOYTHI, U IIPOTYI0 ITHYHYIO HHPOPMAIIIO APYTHX Tonp3oBareneil WM MIOOBIX TPETHUX
AW 6e3 UX TMIHOTO OJIHO3HAUHO BBIPAXKEHHOTO B JIFO00I MOJTBEPkKAAEMOH (OopME COrIacus Ha TaKUe
JEHCTBUS.
4.2. Ofwme npasuiia KCrons3oBanus CepBuca.
42.1. B uensx nonp3oBaHWs YcIoyraMu, mpefocTaBisembiMu OrnepaTopoM B paMKax HACTOSLIETO
Cornatnenns, [10b30BaTENb JOIKEH IPOHTH 00s13aTeNbHBIE IPOLETYPEl MOKAUH 3asBKH.
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4.2.2. JIns opopmnenns 3assku [lonp3o8atens 06s13aH NpenocTaBuTh MHQOpMaWio, B COOTBCTCTBHH C
Tpebosanuamu, ykasaHHbiMH B TIpunoxennn Nel k Hacroswemy Cornawennto. Tpu dpopmuposanuy
3asgpky, Ilonn3oBareilb BIIpaBe [0 CBOEMY YCMOTPEHHIO BRIOMpaTh NapaMeTphbl XKeJIaeMoro 3aima:
CYMMY, CPOK NpENOCTABICHUs 3afiMa, a paBHO YCTAHABIWBATL U M3MEHATH CHOCOO MPENOCTABIEHUS
3afiMa, B rpeaenax (IMMHUTax) yCTaHOBIEHHBIX OTiepaTopoM.

4.2.3. Odopmienne 3asiBky 3aBepriaeTes omnepauded omnarsr Yoryr [lonb3osarenem. Ilons3zosatens
OMJIAUMBAET YCIYTH TI0 HacTosmeMy J{oroBopy B pazmepe ¥ cnocoboM, yCTAHOBIEHHOM B pasienc 6
HacTosmero CornamnieHus.

4.2 4. 1lpu nonyuenun 3assku, Oneparop:

-TTOATREPKAACT MOJIYUCHUE 3asIBKH U TPUCBAWBAET HOMED 3aSBKHU;

-popmupyet n nipenocrasiseT [lons3osarento OTUeT;

-HArpaBJseT 3anBKY Ha pacCMOTpeHWe Bo3MoXxHeM KpenuTtopam (maptaepam Oneparopa).

4.2.5. O6s3arenncrtra Onepatopa B pamkax CornalieHnst OrpaHHYUBAIOTCS NIPENOCTABIEHHEM YCITYT,
CBABAHHBIX € OCYLICCTBICHUCM 1TOCPCHHUUCCKOW  ACSTCILHOCTH B HacTW adanuWia W I[oadopa
(GHHANCOBLIX  NPOAYKTOB  (itpeiiokeHnit)  KpedrTopos,  yAORIETBOPAOWNX — TpeOOBaHUAM
[lone3osatens. B coyuac npenocramienus Kpeauropom zaiima [lons3osatento, Oneparop He ABISETCS
CTOPOHOK oroBopa, 3akmrodeHHoro mexay l[lonszosarenem u KpeZHTOpOM, U COOTBETCTBEHHO HE
PErylMpyeT U He KOHTPONUPYET COOTBETCTRUE CIENKH TpebOBaHWSAM 3aKOHA M WHBIX NMPABOBBIX aKTOB,
ee YCJIOBHA, @ PaBHO (DAKT M ITOCHEICTBUS 3aKIIOUEHNS, UCTIOJTHEHU W PACTOPKEHUA J0TOBOpa, B TOM
yucle B 4aCcTH BO3BpaTa 3aiiMa, a Tak ke He paccMaTpnBaeT npereH3n# [lonb3oBaTens, Kacaroluecs
HEWCTIONHEHUS (HeHanexaniero ucrnomHaenws) Kpeautopom 0643aTensCTB IO TAKOMY TOTOBOPY.

4.2.6. OnepaTop He QaeT rapaHTHii nmpeaocraBjenus 3aiimor Kpemutopamu NpH (GOpMHPOBAHUN
[Tonn3oBatesieM  3asBKH, a JUIIB  OCYIIECTBISET TMoAdop Hauboiee BEpOSTHBIX BapHaHTOB
(pyHaHCcHpoBaHMA (LIPeANOXKEHNH) 1 HallpaBldeT 3asBKy Ha paccMOTpeHHe BO3MOXKHEIM KperuTtopam.
Pewenne o mpenpocraBieHnk 3akiMa npuHumaer Kpeawrop. Huxakwe cBemeHMs 0 (QHHAHCOBBIX
npoaykrax (mpemioxeHusx) Kpeguropos, mpenoctasicHasic OnepatopoM B Otuete Ilonp3oBaTento He
HOCAT XapakTep oepThl Ha IPe0CcTaBNeHHe PUHAHCOBBIX YCIYT.

5. llpara n o6s3anHocTH CTOPOH.
5.1 Tlpasa n o6s3annocT Oneparopa:
5.1.1 Oneparop o0s3yeTea nmpeaoctasuTh {losb30BaTe It BO3MOKHOCTE KPYTIOCYTOYHOTO JIOCTYIIA Ha
Ca#r.
5.1.2. Onepatop BIpaBe OCYLLECTRISATE 1IPOBEPKY U ITPEIBAPHTEILHYIO MOAEPALIMIO NPEAOCTaBSEMON
ITons3osatenem UHpopmarun.
5.1.3. Oueparop 00s3yercss paccMOTpeTh Bee 3asBKU U NpeAcTaBuTh OTYETHI 10 HUM, MPH YCIOBUU,
yTO Kakpas 3astBka 3aronHeHa [lonmb3oBaresieM TONHOCTBKO W [lonmb30BaTeNb O3HAKOMWIICS C
YCIOBUAMH Hacrosmiero CornaueHms.
5.1.4. Oneparop o0s3yercsa nadopmuporats [lomb3osarencit 06 M3MeHeHUSX (IOTIOTHEHNSX) YCIIOBUH
Cornamwenns, nyOJIMKys HOBYIO pepaknuto Ha CaiiTe.
5.1.5. Omneparop BHpaBe HpuocTaHaBaueath pabory Caiita u/munu CepBHca, a TaKKe ANNapaTHO-
UPOrpaMMHBIX  CPEINCTB, of0ecleunBaroimux B3anMonehcTBHe CTOpPOH B paMKax HacTOAIIEro
Comatenus, 1py oOHapy>KEHUU CYILCCTBEHHBIX HEHCIIPABHOCTEH, 0mnbGok U cO0eB, a TakXke B 1essIX
TPOBENEHNS TPOPUTAKTHIECKHX paboT M MPEIOTBPALICHHS ClyuaeB HECAaHKIIMOHUPOBAHHOTO TOCTYTIA.
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5.1.6. Omepatop Brpase 3a0noknpoBaTh JIMunerd kaGuxer [lomb3opaTend B Chydac HapyIICHHA
[Tonb3osaTenem npaBut HacTosued OhepThl.

5.2. IlpaBa u obs3annoCcTH [lonb3oBarens:

5.2.1. Tlonb30BaTens 06a3yerca cobmntofars npasuia HacTosted ObepTs!.

5.2.2. Tlome30BaTeNh 00S3yeTCs PENOCTABIATh JoCTOBEpHY0 MH(OpMaNnio B MPOLECCe PErucTpauy
na CaifTe u Ipu ganbHedmeM nenons3osanun CepBuca.

5.2.3. Tlonv3oBaTens 00g3yeTcs HE BOCIIPOM3BOANTD, HE IIOBTOPSATE W HE KOIMPOBATh, HC TIPOAABATE 1
He TepenpoaasaTh, a Takke HE MCMONb30BATh I KaKMX-IMMOO KOMMEPIeCKHMX LeeH KakHe-JIn60
yactn Cepsrca, Kpome TeX CIydaes, KOIJia TAKOE paspellleHue MucbMEHHO jano [lonp3osarento
Oneparopom.

5.2.4. Tosnb3opaTenn o00s3yetcs 3axoauTb Ha CalT ¢ HMCTIONB30BAHHEM CBOMX ABTOpH3AMOHHEIX
JAHHBIX OJHOBPCMEHHO TOILKO C OIHOTO yCTPOWCTRA.

5.2.5. TlonpsosaTein 0o0s3yeTca  caMOCTOATENLHO W CBOCBPEMEHHO 3HAKOMUTLCSH HA Calite ¢
nudopmatneit 06 uzmencinu Tapudos 1 ycnosui nacrosined Odeprsr.

5.2.6. Tlonb3oBatenb 0083yeTca OMNaTUTL YCIYTH B COOTBETCTBHU ¢ Taprhamu, B CPOKH 1 HA yCIIOBNAX,
YCTAHOBJICHHBIX O1IepaTopoM.

5.2.7. Tloab3oBatenb BrpaBe NpeabsBisTs OnepaTopy IPETEH3UH U HANPaBIATh 3asBICHUA B MOPS/IKC
W cyuasx, peaycMOTpeHHbIX HacTosel OdepToi.

6. CTonMoCThL YCIYT W NOPSIOK PACYETOB
6.1. CrommocTs Yeryr yeTanasmugaerca OnepatopoM B Tapudax, onmy6imkoBaHHbIX Ha CaiiTe.
6.2. Oneparop BIpaBe B OIHOCTOPOHHEM MOPS/KE TTOMHOCTBIO MM YACTUYHO U3MCHATE (YBENUYHBATE,
yMEHBILIATh), YCTAHABIMBATH HOBble, OTMEHATH CymecTBylowue Tapudel. B ciydae necormacus
[Monp3oBaTens ¢ M3MeHeHHMeM (BBedeHMeM B IeHCTBHE) HOBEIX Tapudos Ilonb3oBaTent BIpaBe B
OHOCTOPOHHEM TIOPAJIKE OTKa3aTbCs OT WCMonmHeHus Hactosulero COrmalleHHss B MOPSMKE,
npeaycMoTpeHHom pasaenom 10.3. nactosuiero CoranieHus..
6.3. Omnara Yeayr ocymectsnserca [lonbzosarenem B pasmepe 100% mpemonnathl (MHOH 1OPAI0K
OMNATBl BO3MOKEH B COOTBETCTBUM € YCTOBMAMM MTPOBEACHHUS aKIMil - CTICUMallbHOE TIPEANOKEHNE) B
MOMEHT ITOATBEPKACHHS ¢ cIolb30BanneM Cepruca 3adBKiu.
6.4. Onnara yenyr OnepaTopa OCYILCCTBASETCS ¢ MUCNOIb30BaHWEM OaHKOBCKOW KapThbl MIIAaTEXKHBIX
cuctem Visa, Mastercard miu MHbIMK cniocoGaMu o TpeaBapUTEIbHOMY COITIacoBaHWIo ¢ OnepaTopom,
B T.4. C UCTIOABZOBAHUEM HHTECPHET- TCXHOIOTHH, HE NPOTHBOPEYALLMX 3aKOHOATCALCTBY.
6.5. Onnara yenyr OnepaTopa B 00LEM CITydae OCYUIECTBIAECTCS B BUAC PEKYPPEHTHBIX MJIaTeken -
§e3aKUelTHOLO CNUCAHNSL _(CIMCAHWE JCHEeXHBIX CpPEeNCTB CO Ccuéra OaHKOBCKOHW KapTel HE
Tpebyrolero noareepkaeHns [lomb3oBaTeneM) IEHEKHBIX cpeAcTB co cuéra [lone3oBarend, B
cootBeTcTBUM ¢ JeiictByiomumn  Tapupamu Tlpunoxkenue Ne2 k Hacrosmemy CornaiieHuro,
pasmeriienHbiMA Ha caiite Omnepatopa. Eciam na cuére Ilonmp3oBarenss HEOOCTaTOYHO CPCACTB, JUTA
onnatel yenyr Oneparopa, OrnepaTop BIPaBe MOBTOPATEL MOTMBLITKW CIHCAHUS NEHEXKHBIX CPEICTB, B
KauecTBe 00ecTeueH s CBOEro KOMMEPYECKOro uHTepeca. PekyppeHTHbIe IIIaTexu - HesakuenTHoe
cnucaHue paGoTaeT HA YCJIOBHAX EPHOANMECKOH MJIATHOM MOAMHCKH.
6.6. TIpn oxazanuu YeilyT, akT 06 OKa3aHHBIX ycnyrax He GOpMHpPYETCS M HE MOMIHUCHIBAETCS. YCIyTH
CUMTAIOTCS OKa3aHHBLIMH HaJUIeXKalM o06pa3oM M HpuHATBIME [lonbe3oBareneM B MOJNHOM 0Obeme,
ecltl B TeueHWe OQHOTO KalleHIApHOTO AHA 10 WMCTEUeHWH cpoka okasaHus yciyr Omepatop He
nojysuni ot [1o:p30BaTeIi MOTUBHPOBAHHBIX MUCHMEHHBIX BO3PaKeHUH MO Ka4YeCTBY OKA3aHHBIX
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YCIYT Ha 3ACKTPOHHYIO TouTy support@tengik.kz. OtcyTcTBue MOOBIX MUCHMEHHBIX 3aMCYaHHH B
TeyeHNe YCTAHOBIEHHOTO CPOKA CUMTAETCs MPU3HaHKUeM (akTa HaJulekallero KkauecTsa yciyr. Bosspar
CPELCTB MOXET IPOU3BOIMTLCS TOJNLKO HA TY KapTy, ¢ KOTOPOil Mpom3Bogmiach omiara Yeuyr
Oucparopa.

6.7. Tlonb3oBaTens BMpaBe OTMEHWTHL TIATHYIO TOAMHUCKY — OTKA3aThes OT NIatHbiX yeryr. Jlns
OTMeHBl  TIOAMHCKH  llomp3oBarenmto  TpebyeTcs  caMOCTOATENBHO — IICPEHTH MO CCBUIKE
https:/tengik.kz/unsubscribe n cosepumth Tpebyemble neHcTBUA. OTMeHs TUIATHYIO TIOLMMCKY,
[Tonb30BaTENb OKA3BIBACTCS OT UCTIOJTHEHUS HAacToAMIero CormalmeHns.

7. [epcoHalIbHbIe JaHHbIE
7.1. Pa3Merast cBOM lTepconasbukie, MHbIE IaHRbIe 1 cBedehns Ha Calite [Tonbp30BaTenb MOATBEPXKIACT,
4TO O3HAKOMACH M cornaccH ¢ ITonMTHUKON B OTHOIIGHWM OpPTaHu3aluy obpaboTku M oOecmedcHHs
6esonacHocTi nepeonanbibix  TOO «GEEKTAR (I'MKTAP)», pasmeinennoi Ha Caite, a Takxe
npegocrasisier Oneparopy Corlacke Ha 0OpaboTKy HEPCOHANBHLIX JAHHBIX B IEIAX HCIOIHEHHA
yenoeuii nacrosmei Odgeprsr.
7.2. Llens 06paboTky nepcoHanbHeIX TaHHbIX [Tomb30Batens 3akmodactes B okasanuu [lonbsosatento
Venyr, npeaocTaBicHuM  BO3MOXKHOCTH [lonb3oBarelro  Mcronp3oBaHus CepBuca, [POBCACHHU
PEKTaAMHBIX KaMIauWi, TPeNoCTaBIeHWU TapreTHPOBAHHOW pEKIaMbl, M OCYHIECTBICHWH HHBIX
JeiicTBH, ONKMCAaHHBIX B HacTosAmed OdepTe.
7.3. ObpaboTia TnepcoHanbHBIX HaHHBIX [lomb3oBaTens OCYWIECTBIAETCS ¢ MOMEHTA PErHCTPalH
ITonezosatenss Ha CaifTe, B cOOTBETCTBMH ¢ ITONMTHKOM B OTHOINEHHH OpraHU3aluu o6paboTku n
obecrneueHust 6€30MACHOCTU IIEPCOHAIBHBIX.
7.4. Tonk3oeaTens cornacen, yto Oneparop GymeT HanpaBnsTh Ha ykasaHHbIA [lonme3oBaTenem aapec
IMEKTPOHHOW TIOYThI M KOHTAKTHEIM HoMep TelaehoHa HHOOPMAIMIO O PEKIaMHBIX aKIUAX,
npoBoAUMBIX OriepaTopom W/MiM MoObIMK €ro TapTHepaMu (B Tom uucne Kpeautopamu), W WHYIO
uHGOPMAIMIO, HE 3aNpelicHHYI0 K PacHpOCTPaHEHMI0 B COOTBETCTBHH C 3aKOHOIATEIBCTBOM
Pecnybiavkn KazaxcraH.

8. OTBCTCTREHHOCTL CTOPOH.
8.1. B ciyude HCHCIIONHMCHHMS WM HEHAWICKALICrO HMCITONHCHNS yclnoBHi HacTosmel OdepTsl,
CTOpOHLI HECYT OTBETCTBEHHOCTH, MPEIycMOTpeHnyw HacTosimed OdepTod W 3aKOHOAATEIbCTBOM
Pecnybiinkn Kazaxcra,
8.2. Onepatop, MOCPECTBOM MOAEPaUWH, CICIUT Ha KOPPEKTHOCTEIO, pasmeutaeMon Ilonmbpsosarenem
WudopMaluny, HO TpK 3TOM HE HECeT OTBETCTBEHHOCTH 3a IIOCIEACTBUS, BOSHMKILNC B CIEACTBUH C
Hecobmoaenue TTonp3oBateneM TpeGoBaHmii, ykazaHHbIX B I1. 4.1.3 - 4.1.6 HacTosuei ObepTeL
8.3. [Monbsosarens cornamaercs, 910 CepBUC, MpeaocTaBleHHbIH eMy ONepaTtopoM, MOXKET ABISAThCH
00BEKTOM HHTEIUICKTYaIbHOW COOCTBEHHOCTH, NpaBa Ha KOTOPBIH 3alUIICHEL.
8.4. B OTHOIIEHWM TEKCTOBBIX MarTepuanos (crareil, MyONMWKauWi, HAXOOSUIMXCA B CBOOOAHOM
nybanunoM noctyrne Ha CaiiTe) TOIMycKaeTcs WX PACIPOCTpaHEHHE IIPH YCIOBHM, 4TO OyleT naHa
AKTHBHAs cChlIKa Ha CaiT.
8.5. OnepaTop He HeCeT OTBETCTBEHHOCTH 3a JIOObIE MPSAMBIE MIIM KOCBEHHBIE YOBITKH, IPOM30LIC/INNE
y TTons30Baresis B CBS3W ¢ UCNONB30BAHWEM THOO HEBO3MOXKHOCTBIO Mcmonbp30Banus CaliTa, mbo ero
OTJIeNbHLIX cepBrcoB TTonb30BaTENEM, @ Tak e, B CITydde HECAHKIMOHMUPOBAHHOTO HOCTYITA TPETHUX
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mnn k JlnasoMy kaGunety Tlonb3oBarens, ¢ HCTIONB30BAHHEM KOPPEKTHBIX ABTOPH3AIMOHHBIX AaHHEIX
[Tons3oBaTens.

8.6. Omepatop He HeceT OTBETCTBEHHOCTh 3a [EHCTBHE WM OesneiictBe KpeauTopos,
OCYLIECTRIISIONTUX TIPEJOCTABICHHE 3a/iMa, a TAaKKe 38 KaKyr-116o uH()OPMAIIHIO U JIOOBIEC CBCACHMS
06 yCOBMSIX TIPEOCTaBNEHus 3aiima, rpefocTaBnseMyto Kpexutopom. PelleRue o MpefocTaBIeHnn
3aiimMa puHMMaoT KpemuTopsl, ripn oToM OrepaTop He HaeT rapaHTHH NpeJoCTaBIeHH 3aMOB WIIH
KPEAUTOR, & IWilib OCYLLCCTRIAET NMoAbop Hanbolee BEPOSTHRIX BAPMAHTOB dbunancrpoBanus.

8.7. Onepatop He HEceT OTBETCTBEHHOCTH 3a AOCTHIKEHME KaKWX-NHOO pesylbTaToB, CBA3AHHBIX C
NPAKTUYCCKUM  lIpUMcHeHrenm nHdopmanuu, npeaocrasisemoit Honksosatenno B Ortuete. Jltobas
npenocraiennas  OneparopoM MHGopMaums no  npemtoxenHusM  KpeauTopos  MCnonb3yeTes
[Tonw3oBaTeneM Ha CBOW PUCK.

8.8. Orieparop He HCCET OTBETCTBEHHOCTH 33 HECOOTBETCTBUE MPEAOCTABICHHON YCIYTH OXUIAHUIM
[lonp3oRaTens WuIH 3a ero CyGbeKTHRHYIO OLEHKY, TAKOE HEeCOOTBETCTBHE OKMIAHWAM H/ WU
OTpULIATEIbHAS CYOBCKTHBHAS OUCHKA HE ABJIAIOTCA OCHOBAHWSIMH CHUTATh YCIYI'H OKA3aHHBLIMM HEC
KaueCTBCHHO, M HE B COMNACOBAHHOM 00BEME.

9. Mopsigox pa3pelIeHMs CIOPOR
9.1. Bee criopsl M pa3HOIIACHs, BOZHUKLIME WM MOTYIINE BOSHMKHYTh M3 HacTosied O¢epThl 1o
wuuimatiee [1onp30BaTeNs, MOMIEKAT PA3pEIleHHI0 ¢ COOMONEHNHEM J0CYAeOHOro MPEeTeH3HOHHOTO
fopsnka. B ciiydae, eciv BO3HUKWIKI cnop He GyneT paspemweH B TeueHue 20 (aBagmaTn) padounx
JHeil ¢ MOMEHTa moiydeHHs upeTeHsuu llons3oBarens, oH Oymer mnepepan CTOpoHaMH Ha
paccMOTPEHME B CYA.
9.2, Jlns weneit nacrosiiero Cornamenust Mo NTPETEH3WEN MOHWMAETCS obpauienne [Tonwr3osarens
(ero  TpemCTABUTENS, NPeALIBUBUICTO HajlexamuM obpasoM  oQopMiIeHHBIE —IOTHOMOUHA
npeAcTarisTh MHTEpech Tlonbiosatens B otrowenusix ¢ Onepatopom), HarnpasieHHoe Oneparopy,
1IPEIMETOM KOTOPOTO SBJIAETCS TpeabsiBienue [lonp3opatenem TpeOOBaHMH TPaXKIaHCKO-TIPAaBOBOTO
XapakTepa B CRA3Y ¢ MMEIOIIMM MECTO, 10, MHCHMIO 3aABUTENs, HEUCIOJNHEHHEM (HCHAMIEKAIMM
wenonreunenm) OnepaTopoM 0bA3aTcibeTs mepes 3TiM TTonb3oBaTenem, BOZHUKIINX M3 HACTOSILEH
OdepTtl.
9.3. OreeT Ha zassienuc [lonbzosatenst (B Tom waucie IlpeTeH3nto) HampasisicTcs Ha €ro ajapec
3MEKTPONHON NOUTLI, YKazanHbiil [Tonn30BaTeNIeM NpH perncTpauny. B crydac NpHHATHA PELICHHS O
TOJTHOM YAOBAETBOPEHMU ripeTeh3un Onepatop BIIpaBe COBEPIINTL COOTBETCTBYIONUIME ACHCTBUs Oe3
HAlIPABICHI 3as8BUTENI0 OTBETA 00 YNOBIETBOPENVH TIPETEH3MH.

10. 3MeHeHnue YCJIOBHI M pacTop:KeHHe HacTosimero Cornanenus
10.1. U3menenus u JomoiHeHus k Hactosmemy CorlalleHwro, BCTYNAlOT B CHIY C MOMEHTa MX
onybnuxoBanus Ha Caiite.
10.2. TTonb3oBaTens MOHWMAET W COTNIACEH C TeM, 4TO, ecin OH Toab3yercs CaWToM mocie JaThl
BHCCEHWS COOTBETCTBYIONIMX M3MEHEHUH B HacTosiyto Odepry, 3To OydeT pacleHMBaTLCA Kak (akT
npuuatvs Honeszosarenem OQepTel B HOBOW peaakIMH.
10.3. Tlonb30BaTelb BipaBe 0TKA3aThed OT UCTIONHEHHS HacTosimeit OpepThl yTéM OTMEHBI MIATHOH
NOANMCKN B cooTBeTcTBUM ¢ 11.6.7. nacrosmed OdepTsl, uyro o3Hadaer orka3 IlonabzoBarens OT
uenonsszosanust Caita unn Cepsuca,
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11. 3akiounTeIbLHBIE YCI0BUA
11.1. TTo BOnpocam u TipeTeH3usiM [10Tb30BaTENH MOTYT obpamarecs Mo anpecy support@tengik.kz.
11.2. Ecnu mo TeM HI¥ HHBIM IpUYWHAM OJHa WIK HECKOIBKO HOPM HacTtosmeil OdepTsl ABMAIOTCA
HEICHCTRUTENBHON WM HE WMENOMMMU IOPMAMYECKOH CHIBI, 3TO HE OKa3biBacT BIHAHHUA Ha
HNENCTBUTENBLAOCTL UKW TPUMEHUMOCTb OCTaNlbHBIX HOPM.
11.3. K nacrosuiemMy COTIAUIEHNIO [IPUMEHACTCA 3aKOHONATCIIECTEO Pecuybnukm KazaxcTas.
1.4, Huuro B Odepre HE MOXKET MOHUMATHCA KAK yCTAHOBICHUC MEXIY [Monp3oBaTeneM H
OnepaTopoM AareHTCKHX OTHOWIEHWH, OTHOIUECHWH TOBApHUICCTBA, OTHOWIEHUH M0 COBMECTHOM
ACATEJILHOCTH,  TPYAOBbIX  OTHOWCHMKA, NWOO  KAKMX-TO  MHBIX OTHOiIEHUH, [pPIAMO  HE
npeycMoTpeHHbIX HacTosmen Odepron.
11.5. Cornmanrasick ¢ yciouamu gansoit Odeptsl, [Tonb3oBatens (MK NPEACTaBUTENR TlonwzoBarend,
B T.4. (BU3MUCCKOC JIMLO, AOIDKHBIM 00pasoM YIMONHOMOYCHHOC 3aKTIOUHTEH CornanieHye OT JiATA
[Monb30Batenst) MOATBEPHK/IACT U rapanTHpyeT Oneparopy, 4To:
11.5.1. [losp30BaTeNlb YKaXeT JA0CTOBEPHYIO HHPOPMALHMIO O cebe, B TOM HMCIIE 1P PETHCTpanuy Ha
Cailre.
11.5.2. Ilonb30Baremnn:
ONHOCTBIO 03HAKOMUJICS C YCIOBHAMY HacTosied ObepTsl;
ONHOCTBIO TTOHUMAaeT npeaMeT Hactosueid OdepTor;
[TOTHOCTBIO TIOHHMAET 3HAYCHME ¥ OCIIENCTBUS CBOUX JSHCTBUN B OTHOIICHUY 3aKIIOICHHA U
ncronnenns nacroanled OdepTsl.
11.6. OdhepTa BCTYTAET B CHITY ¢ MOMeHTa cornacus [Tomb3oBaTess ¢ yCqOBHAMH HacToseilt OdepTs,
B COOTBETCTBMH C yCNoBKAMY 1. 3.2 OdepTsl u ICHCTBYET HEeoMnpeAeICHHBIH CPOK.

TOO «GEEKTAR (JUKTAP)» / UL Myann /
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Ilpunoxenue Nel

k Ily6awunoii odepre

(Cornamennio) o NPeTocTarRIeHNH NIATHBIX HHQOPMALMORHLIX YCAYT ¢ Henmonk3oBannem CepBrca.
(pexaxuns o1 16.06.2022r)

TpeGoranus, npeabasiseMpie kK MHGOpManuy - nepconanbible anHble o [loib3oBaTene:

. Damunusg;

Nwms;

. OtuecTtBO;

. Jata poxjeHus;

Ilon;

NUH;

. axTrueckuil agpec (PErHOH, TOPOJ, YIHIIA, TOM, KBapTHPa);

. Azipec pervcrpalinu (pervion, ropos, ynvia, oM, KBapTupa),

9. Homep MoOunbHOro Tenedona;

10. Aapec 31eKTPOHHOM NOYThI;

11. Homep 6aHKOBCKOH NIaTeXHOW KapThl,

12. Jlanuple O TOJIL30BATEIILCKOM YCTPOWCTBE (CPEOH KOTOPBIX DAaspelieHUe, BEpPCHd U JIPYTHE
aTpuBYThI, XapPaKTCPU3YEMBIE MONIB30BATENBCKOE YCTPOHCTBO, IP-anpec).

Pasmenias cBOM MepCOHaNbHbIC, HHBIE JlaHHble U cBelleHHs Ha Calite [lonb3oBaTesnb MOATBEPKIALT, YTO
03HAKOMIIEH W cornaceH ¢ IlonuTHKOIl B OTHOWEHWK opraHW3auud o0paboTkn u obecnedeHus
6ezonacHocTu nepcoranbubix Janueix TOO «GEEKTAR (TMKTAP)», pasmemennon na Caiite, a Tax
xe npejoctasiset TOO «GEEKTAR (TMKTAP)», Coracue na 06paboTKy MepCOHATbHBIX JaHHBIX B
1esx uerosHeHns OhepTol.

TOO «GEEKTAR (I'HKTAP)» /. Rymun /



