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1. Obwume NonoXeHuns

1.1. JaHHbIA OOKYMEHT SBASETCS ohuLMnanbHbIM NpeasoxeHunem (nybnnyHon odepton) OO0
«MpoJlnac», uMeHyeMoro B fanbHenwem «/icnonHnTENb», N COOEPXMUT BCE CYLLEeCTBEHHbIE YC10BUA
NpenocTaBAeHNs UHGOPMALMOHHBIX YCYT U AafibHEAWNX ycayr no 06paboTke NoslyYeHHbIX AaHHbIX
nobomy nsnyeckomy nmLy, UMeHyemMoMmy B fasbHenwem «ABOHEHT .

1.2. B cooTtBeTCcTBUM C N. 2 CT. 437 TK PO B C/iy4ae NPUHATUSA U3NOXKEHHBIX HUXE YCNOBUIA, (hnu3nyeckoe
N0, MPON3BOASLLEE aKLLENT 3TON odepThl CTaHOBMTCA ABOHEHTOM (B COOTBETCTBUM C M. 3 CT. 438 TK PO
akuenT oepTbl paBHOCMAEH 3aKN04eHUI0 abOHEHTCOKOro AOroBOpa BO3ME3AHOIr0 OKa3aHUs yCayr Ha
yCJIOBUMSAX, U3JI0OXKEHHbIX B ohepTe), a cnonHnTens n ABOHeHT coBMeCcTHO — CTopoHamu Aorosopa.

1.3. B cBs3M C BbILEOOBSABNEHHLIM, BHUMATEIbHO 03HAKOMbTECH C TEKCTOM AAHHOW 0hepThl U ecnu Bbl
He CorflacHbl C ee yCJIOBUAMM U MpaBuiamMu, UAnM C KakuM-nnbo ApyruM MyHKTOM ee YC0BWNA,
WcnonHnTens npeanaraeT Bam 0Tka3aTbCs OT €€ akLenTa 1 He UCNoAb30BaTh ycayry icnonHutens.

2. TepMUHLI 1 onpeneneHns

B uensx HacToALlen OCbeprI HMXXenpmeengeHHble TEPMUHbI NCMONb3YHOTCA B CneyloWweM 3Ha4YEHNN:

«ABOHEHT» - (hM3nYeckoe NKLO, MoSib30BaTENb YCAYyr McnonHuTens, 3akal4YuBWUA OOroBOpP C
WNcnonHnTenem, nyTem coBepLUeHMs aKuenTa B MOpshKe, MPefyCMOTPEHHOM HacToswen ohepToil.

«ABOHEHTCKaa nnaTta» - NPeayCcMOTPeHHbIN TapuHbIM naaHoM ABOHeHTa (MKCUPOBAHHLIN NaaTeX 3a
Ycnyru, okasbiBaemble B TeyeHue PacyeTHOro nepuoga.

«ABOHEHTCKMI LOroBOP BO3ME3HOM0 OKa3aHus ycayr» — OOroBop Mexay McnonHuTenem n 3akas4ymkom
Ha NpeaoCTaB/IeHNE YCNYT, KOTOPbIA 3aK/Il04aeTCs MOCPEACTBOM aKLEeNTa odepThl.

«ABTOpPM3aLMNOHHbIE OaHHble» - OaHHble, MO3BONAOWME NPOBECTN ayTeHTUdhukaumo AboHeHTa. Mo
YMOJIHaHUIO aBTOPU3ALNOHHBIMU OaHHbIMU ABAAOTCSA MNACNOPTHble AaHHble ABOHeHTa. MHble BUAb



adBTOPU3aUNOHHbIX OaHHbIX MOI'YT OblTb UCMO/Ib30BaHbI B CnyYasaX, YCTaHOBJIEHHbIX HacTosALLEeNn O(*)epTOVI.

«AKUEeNnT odepTbl» — nNonHoe 1 6e3Bo3BpaTHOE NPUHATME OepTbl METOLOM BbINOJHEHUA AENCTBUN,
OTMEYEeHHbIX B M. 3.3. AaHHOM odepTbl. AKLENT oepThbl 03HAYaeT 3akioyeHne [oroBopa BO3ME34HOr0
OoKasaHus ycnyr.

«AyTeHTndnKaumsg» — yaooCTOBEPEHNE MPaBOMOYHOCTM ABOHEHTa B COBEPLUEHUWN OMepauuin ¢
NCNoNb30BaHNEM CEpPBUCA WM NOJyYeHUn MHpopMaunm 06 onepaunsix ¢ UCNONb30BAaHNEM CepBUCa B
nopsioke, NpeaycMoTpeHHOM HacToswen OdepTon. AyTeHTudnkaumna AboHeHTa AN OCYyLLECTBAEHMUSA
onepaumin € NCNOJb30BaHNEM CepBMCa OCYLLECTBAAETCA NPOrpaMMHbIMK CpeacTBamm NcnonHnTensa Ha
OCHOBAHUN BBOAUMbIX ABOHEHTOM aBTOPM3aLMNOHHbIX OaHHBbIX.

«BuTpuHa» - nocnenHss CTpaHULUa CaiTa, NOSBAAOWANACA nocie BBoAa ADOHEHTOM aBTOPU3ALMOHHbIX
JlaHHbIX 1 OMNaTbl BO3HarpaxaeHusa UCnonHUTeNns u cogepxxallas npeaBapuTenbHyo HGMOPMaLIUo o
noTeHUManbHbIX KpeanTopax.

«K PO» - paXkgaHcKnin kogekc Poccuinckon degepaumn.

«3aKa34ynk» — U3M4ecKoe ML, OCYLLEeCTBMBLLIEE aKLENT oepThl, M CTaHOBsALLEeCs TakuMm obpa3om
3aKa34ynkoM ycnyr McnofHMTeNs no 3akiyYyeHHoMYy AGOHEHTCKOMY [OroBOPY BO3ME3[AHOI0 OKa3aHus

ycnyr.

«KpeauTHbIA OTY4ET» - MHpOPMaLNS, codepKallas NPensoXXeHns NoTeHUMaabHbIX KPeanTopoB
HanpaBnsiemMasi 3aKa3ynky Mo cpeacTsam SMS 1 3N1EKTPOHHbIX COOBLLEHNI C yKa3aHUEM Beb CCbIKK Ha
COOTBETCTBYOLLEE NPEeSIOXKEeHMe NOTeHUMaNbHoro KpeguTopa.

«JIN4HbIN KabuHeT» - web-cTpaHuUa Ha canTe NcnoaHmTend, cogepxawaa nHpopmaumio o6 obveme
Yenyr.

«OTYeT» - 3JIeKTPOHHbLIA OOKYMEHT, CPOPMUPOBaHHbLIA MCnonHUTeNneM Ha OCHOBaHUW 3asBKU,
cofepxxawmnim nepevyeHb OOCTYMHbIX A5 3aKa3yuka, NnpefioXeHnn KpeauTopos no npenocTaBsieHno
3aMMa no BblbpaHHbIM 3aKa34YMKOM MapameTpaM U nNpefocTaBnseMbll 3aKa34ynkKy NoCpencTBOM
pa3MeLLleHna Ha BUTPUHE.

«MybnnyHas oepTa — abOHEHTCKUIN [OrOBOP BO3ME3LHOr0 OKa3aHWUs yCayr» — HaCTOALWNNA AOKYMEHT,
3akJoYeHHbIn Mexay NcnonHutenem n ABOHEHTOM (3aKa34MKOM) MOCPEACTBOM aKLenTa HacTosALen
ny6an4Hon odepThbl, coBepweHHoro ABOHEHTOM NyTeM ocyllecTBneHne AGOHEHTOM pernctpauum B
JInyHoM KabuHeTe. Jliobasa ccolika B HacToAwen nybamyHonm ohepTte Ha [OoroBop (CTaTblO/MYyHKT
[loroBopa) u/unmn ero ycnoBus, 03Ha4yaeT COOTBETCTBYIOLLYIO CCbIIKY Ha HaCcTOALYO Ny6anYHy0 odhepTy
(ee CcTaTbO/NYHKT) U/UanN ee ycnoBus.

«MoTeHUManbHbIN KpeanTop» Un «Kpeantop» - lopuanyeckoe mam gusnyeckoe nuuo, obnagatouwee
COOTBETCTBYWOLUMMN pa3pelleHnaMmn n/mnm JNLeH3naMmn Ha ocyuecTBsieHne (UHaHCOBbLIX YCayr, B
4aCTHOCTW: MNpepocTaB/eHne MUKPO3alMOB, MUKPOKPEOWUTOB, KPEeAUTOB WU COTPYyLHUYAKOWMNN C
NcnonHutenem.

«Cant NcnonHutens» — MHGPOPMaLNOHHLIN pecypc VcnonHnTens B MHGMOPMaLMOHHO-
TeNIeKOMMYHUKALIMOHHON CeTU UHTEPHET, PacnosioxXeHHbI no agpecy: https://xn--blafkwdhn8b.com,
https://petrovich.credit c ncnonszosaHnem KkoToporo AGOHEHT Noay4yaeT AOCTYMN K CepBUCY
NCNONHUTENA AN (POPMMPOBAHMNSA 3a8BKMU.

«CepBUC» - MHGMOPMALMOHHO-TEXHONOIrNYEeCKas cuctemMa WcnonHuTens, pasMeleHHas Ha canTe
WcnonHnTens, no3eonsiowas chopMUpoBaThb 1 NepedaTb 3asBKy ABOHEHTa Ha PAaCCMOTPEHUE KPeanTopa,
B LlesX noslyyeHns ABOHEHTOM 3aiiMa.

«CKOpUHroBbln 6ann» - MokasaTeNb NAaTeEXecrnocobHOCTN 3aeMLLUNKaA, BbipaXKeHHbIA B LUGPOBOM



hopmarTe.

«Cnyxba noppoepXxku» — noppasneneHne WcnonHntens, npepoctasnatwowee ABOHEHTY no ero
obpaweHunio (nocpeacTBoM TeneOHHOW CBA3M UAWN IEKTPOHHOW MOYThI MPW y4aCTUM COTPYyLHUKaA
WNcnonHnTensa) nHhopmaumo 06 MCNob30BaHUN CepBuca.

«CTOMMOCTb yCyrn» — BO3HarpaxkaeHvie nonaratouieecs icnonHuTento, 3a okasaHue ycinyru AGOHEHTY,
pa3Mep KOTOPOro YCTAHOBJ/IEH YCOBUSMU OEPTHI.

«Ycnyrn» — pencteua MicnonHutens, BkaoYas cbop n 06paboTKy MHpOpMaLMM B COCTaBe 3asBKMU,
NPOBEPKY AaHHbLIX yKa3aHHbIX B 3asiBKEe, aHa/M3 CKOpPUHroeoro 6anna ABoHeHTa, aHanu3 pernTuUHra
3aeMLlUMKa, NepcoHanbHbI noabop 3alMMa AN KpeamuTa, pacchbiika UHGMOPMALMOHHbIX COOBLLEHNI,
PaCcCbiNKa 3a8BKN B KPEANTHbIE U/WNN MUKPOUHAHCOBbLIE OpraHu3aLuu.

«DNIeKTPOHHas NOYTa» — 3NEKTPOHHbIA MOYTOBbIA ALLMK, NPeAHa3Ha4YeHHbIN ansa obpalleHns B cnyxby
NoALEepPXKW, AN5 nofayv NpeTeH3nn U nHbIX obpaLleHnid 1 HaxXoaALWNACS No agpecy:
client@petrovich.credit.

«PenTuHr 3aémuumnka» — oLeHka MHAHCOBON HadeXXHOCTU KnneHTa.

3. NpenomeT ohepThl

3.1. CornacHo odepte McnonHuTenb npepoctaBnset ABOHEHTY Bo3Me3dHble ycnyru. ABOHeHT,
COOTBETCTBEHHO, OMJayvYMBaeT MU MPUHMMAET OKa3aHHble YyCYyrn B COOTBETCTBUM C Tapugamu B
MpunoxeHnn Nel. Ycnyrn NCnonHUTENEM OKa3biBalOTCA Ha PeryssspHoON OCHOBE B TeYeHMe Cpoka
nencTems ABOHEHTCKOro AOroBOpa BO3ME3AHOr0 OKa3aHus yCayr.

3.2. icnonHnTenb oka3sbiBaeT ycnyrn ABOHEHTY TOJIbKO B C/lyvae MoAayu COOTBETCTBYIOLLEN 3afBKU Ha
canTe nocse NPoXoXAeHUs npoueaypbl ayTEHTUDMKALNN.

3.3. AKLenToM oepThbl ABNASETCA NPOCTaBIEHNE OTMETKM O COrlacun C yC0BUSIMI HaCcTosLLEe O(hepThl B
0TBEAEHHOM M0Jie B MOMEHT 3anoJIHeHNS aBTOPM3aLIMOHHBIX AaHHbIX ADOHEHTa Ha caiTe.

3.4. 3aknwo4eHnem [Jorosopa, TO €CTb NOJIHbIM 1 6€30roBOPOYHbLIM NPUHATUEM ABOHEHTOM YCNOBWUA
lorosopa, B cooTBeTCTBUM C N.1 CT. 433 1 cT. 438 TK PO asnseTca peructpauma B JIndyHoM KabuHeTe.

4. AyTeHTudpunkaumsa AboHeHTa

4.1. AyteHTudmnkauma AbOHeHTa Ha CanTe OCYLLEeCTBASETCA NyTeM BBOAA aBTOPM3aLMOHHbLIX AaHHbIX B
COOTBeTCTBYOLWME hopMbl. Mpn ayTeHTUGMKaLMM ABOHEHT BBOAMT CBOM (haMUINIO, UMS, OTYECTBO, AaTy
POXXAEHUS, HoMep TenedoHa, afpec 3N1eKTPOHHON NOYThLI U Naposb U NHble HeobxoguMble.

4.2. B ayTeHTU(dUKaLNOHHON hopMe HeoBXOAMMO yKa3biBaTb TONbKO AOCTOBEPHYIO MHGpOPMaLuto. 3a
NocnencTBUs, BO3HUKLINE B BUAY yKa3aHUs ABOHEHTOM HeJOoCTOBEPHON WUH(MOPMaLUU NN CBELEHUN,
icnonHuTeNb 0TBETCTBEHHOCTY HE HEeCET.

4.3. ABOHEHT HeCeT OTBETCTBEHHOCTb 3@ KOH(PMAEHLNAbHOCTL MHOPMaLIUN.

4.4. ABOHEHT COrnaceH C TeM, YTO OH CaMOCTOATE/IbHO HECeT OTBETCTBEHHOCTb 3a COXPaHeHue
KOH(MOEHUNANIbHOCTN @aBTOPU3aLMOHHbBIX LaHHbIX, UCMONb3YyEMbIX UM 018 OOCTYNa K CEPBUCY.

415.B CcNny4dae, ec/in A60HeHTy CTaHeT M3BECTHO 0 NtoboM HECaHKLMOHNPOBAHHOM NCMOJZIb30BaHWUN €ro



aBTOPU3ALMOHHbIX AaHHbIX, ABOHEHT 0643yeTcs He3aMeaNUTEeNbHO YBEAOMUTL 06 3ToM UcnonHuTens,
06paTUBWINCL B CYXOY NoaAEPKKM.

4.1.6. ABoHeHT 0653yeTCs He pa3MewaTh (a B C/Ay4yae pa3MeleHns — CaMOCTOSATEe/IbHO HeCTH
OTBETCTBEHHOCTb B MOSHOM 06beme) Npu pasMeLleHnn Ha canTe aMuanm, UMeHn, oT4YeCcTBa, agpeca
3JIEKTPOHHOW MOYThI, U NPOYEN ANYHON NHGOPMaLMK APYTrnX ABOHEHTOB UAN UHbIX TPETLUX UL,

5. ObLme npaBuia UCMOJIb30BaHNSA CEPBUCA

5.1. B uenax nosib3oBaHus ycnyramum, npefoctaBaseMbiMy icnonHnTeNeM B paMkax HacTosLWwen oepThl,
ABOHEHT posKeH NponTu oba3aTenbHbie Npouesypbl ayTeHTUudukaumm. aHHas npouenypa Takxe
SBNSAETCSA NpoLefypon ohopMIEHUS 3a5BKUN.

5.2. ina odopmneHnsa 3asasku ABoOHeHT 0653aH NpefocTaBUTb MHGOpMauuio, Tpebyemyto CepBmMcoM npu
3aMoNHEeHNN COOTBETCTBYIOWMX nonen opmbl. Mpu popMupoBaHUM 3a8BKKM, ABOHEHT BNpaBe Mo CBOEMY
YCMOTPEHMI0 BbIOMpaTh NapameTpbl )KenaeMoro 3anMa: CyMMy, CPOK NpeaocTaBieHns 3alima, a paBHO
yCTaHaBAMBaTb U U3MeHATb cnocob npefocTaBieHnsa 3aMa, B npeaenax (IMMnUTax) yCTaHOBJIEHHbIX
NcnonHutenem.

5.3. OdopmneHne 3as8BKM 3aBeplIaeTCs onepaumen onnatel ycayr ABoHeHTOM. ABOHEHT onnayvmBaeT
yCJyru rno 3ak4éHHoMy ABOHEHTCKOMY [OroBOpY BO3ME3[HOro OKasaHus ycayr B pa3mepe 1 cnocobom,
YCTaAHOB/NIEHHOM B pa3fesie 7 HacTosLen odepThl.

5.4. Mpwn nony4vyeHnn 3asaBku, icnonHuTeNb:

* - MOATBEPXKAAET NOJyYyeHue 3as8BKN U NPUCBaNBaeT HOMep 3asaBKy;

® - MPOBOAUT NPOBEPKY AaHHbIX, yKa3aHHbIX ADOHEHTOM B 3asiBKe;

e - OCYLLECTBNAET aHa/M3a CKOpUHroBoro 6anna AboHeHTa;

® - OCYLLECTBASAET NepcoHanbHbIN noabop 3anMa ana ABOHeHTa;

e - MloKa3blBaeT BUTpUHY;

e - HanpaBaseT NHPOPMaLMOHHbIe coobLLeHNs ABOHEHTY, coaepKaLune NHOPMaLMO 0 AOCTYMNHbIX
3aMax u/uam KpeamTax no cpeacTsamM SMS 1 31eKTPOHHbIX CO0BLLEHNIA;

e - HanpaBnseT 3aABKYy B KpeAUTHbIE U/ MUKPOMHAHCOBLIE OpraHu3aLmm.

5.5. Obs3aTenbctBa WcnonHuTena B pamkax ABOHEHTCKOro 4OroBopa BO3ME3AHOr0 OKa3aHua ycnyr
OrpaHn4MBalOTCA MNpefocTaBieHUEM YCAyr, CBA3aHHbIX C OCYLWeCTBJAEHWEM MNOCpefHUYEeCKON
LesTeNbHOCTN B 4acTW aHanu3a, nogbopa (PMHAHCOBLIX MPOAYKTOB (MPefsioXeHWUn) KpeanTopos,
yaosneTBopatowmnx tpebosaHnam ABOHEeHTa M NpenocTaB/ieHUS KpeAUTHOro oT4yéTta. B cnyyvae
npenocTaBNeHNa KpeauTopoM 3alMa unm kpeauta ABoHeHTy, CMONHUTENb He ABASETCA CTOPOHOM
[OroBopa, 3akJIl0YEHHOro MexXay 3aka34ynmkoMm 1 KpeguTopoM U, COOTBETCTBEHHO, HE peryaupyeT u He
KOHTPOJZIMPYeT COOTBETCTBUE CLEeSIKW, ee YCJIOBUIA, @ pPaBHO (PakKT U MOCNEeLCTBUS 3aKJOYeHUs,
NCMOJIHEHUSA U PACTOPXEHUS L0roBopa, B TOM YuUCae B 4aCTW BO3BpaTa 3aMMa TpeboBaHUAM 3aKOHa U
NHbIX MPaBOBbIX akTOB Poccunckon defepaln, a Tak Xe He paccMaTpuBaeT NpPeTeH3nn 3akKasyunka,
KacatLlmeca HeMCnoaHeHns (HeHagnexalero ncnoaHeHunsa) Kpeautopom ob643aTtenbCTB MO TakoMy
[orosopy.

5.6. cnonHnTenb He AaeT rapaHTUA NpeaoCcTaBfieHUs 3aiiMOB KpeauTopaMu npu OpMUPOBaHUN
ABOHEHTOM 3asBKMW, @ JIMlLb OCYLLECTBASET B Nepnos AeiCcTBUS 3as8BKU - noabop Hanbonee BepOSTHbIX
BapMaHTOB (MMHAHCMPOBaHMA (MPeasoXKeHUn) 1 HanpaBaseT 3asaBKY Ha PaCCMOTPEHME BO3MOXHbIM
KpeanTopam. PelleHne 0 NpenoCTaBJEHUM 3aliMa NPUHUMAET KpeauTop. Hukakne cBeleHus o
(OMHAHCOBLIX MPOAYKTaX (MpennoXeHnsx) KpeanTopoB, NpefoCTaBNeHHble ICMonHUTeNeM B oT4yeTe



ABOHEHTY He HOCAT XapakTep ohepThl Ha NPefoCTaBNEHNE (DMHAHCOBbIX YCIIYT.

5.7. ObcnyxuBaHue AboHeHTa ocyulecTBasieTca NcnonHutenem 24 Yaca 7 gHen B Heaenw. [encTeus
icnonHuTensd, HanpaBiaeHHbIE Ha UCMOJIHEHNE HacTosWwen odepThl U 3aKNOY4EHHOrO ABOHEHTCKOro
[0roBopa BO3Me34HOr0 OKasaHWs ycayr, BbIMOJIHAEMble He B aBTOMaTU4YeCKOM pexunme, CoBepLlatTCs
NcnonHutenem B paboyee Bpemsd, ABASKOLIEECS TaKOBbIM B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM
Poccuinckon ®egepaumm 1 BHYTPUIOKaAbHbIMU akTaMu icnonHuTens.

6. [MpaBa 1 0693aHHOCTN CTOPOH

6.1. icnonHuTenb 0b6a3yeTCs:

6.1.1. MpuHATbL 3as8BKY ABOHEHTa Npu NONYYEeHUN OT HEro aBTOPM3ALMOHHBIX JAHHbLIX Ha OKa3aHue
YCyrn COrNacHO YCTaHOB/IEHHOW hopMe.

6.1.2. B nepnoa aenctemsa 3asaBkn AboHeHTa MHOPMUPOBaTb O NepeyHe NpeaocTaBaseMbIX ycnyr, 06
YCNOBUAX N CTOUMOCTU MPELOCTaBIEHNSA TaKNX YCNyT.

6.1.4. NudopmuposaTb ABOHEHTa 06 ycayrax u yCioBusax Ux noayyeHus.

6.1.5. MpenoctaBnTb ABOHEHTY BO3MOXHOCTb KPYr0CYTOYHOr0 AOCTYMNa Ha CalT, @ TakXe K CEPBUCY C
MNCMONb30BaHNEM aBTOPU3ALNOHHBIX JaHHbIX.

6.1.6. cnonHntenb obs3yeTtca nHdopmmpoBaTb ABOHeHTa 06 M3MeHEeHNAX (LOMOJIHEHUAX) YCAOBUN
HacTosAwen ohepTbl, NyBANKYS HOBYIO pefaKLuio Ha CanTe.

6.1.7. PaccMOTpeTb BCe 3aA9BKW 1 NPeLOoCTaBUTb KPeAUTHbIE OTHYETbl MO HWUM, NPU YCNOBUW, YTO KakLas
3adBKa MOJIHOCTbIO 3amoJiHeHa M onnadvyeHa ABOHEHTOM, NCNOSIHUTENb 03HAaKOMUJICA C YCJIOBUSMMU
HacTosLen odepThl.

6.1.8. He npenocTaBnsATb cBefeHus o6 AboHeHTe TpeTbuM Nnuam 6e3 ero NMCbMEHHOr0 corjacus, 3a
NCKJIIOYEHNEM CNyYaeB, NPeayCMOTPEHHbIX 3aKOHOA4ATEeNbLCTBOM Poccuiickon ®eaepaumm 1 HacTOALLUM
[lorosopom.

6.2. lcnonHnTenb Brnpase:

6.2.1. OcywecTBNATb MPOBEPKY W NpeaBapuTeNbHyl0 MoAepauuto npenoctasnsemMon ABOHEHTOM
NHGopMaumn.

6.2.2. OTKa3aTb ABOHEHTY B NpenoCTaBAEHUN YCAYT UAK MPUOCTAaHOBUTb OKa3aHWe Takon yCcayrun B
cnyyae HapyweHns ABOHEHTOM yCNOBUIA HacToALWEN 0hepThl.

6.2.2. B 0LHOCTOPOHHEM NOpsLKe onpefensTb CTOMMOCTb BCEX NPefoCTaBAseMbIX YCIYr.

6.2.3. I3MeHATb YCI0BMA HacToALWeEN oepThl U 3aK1t04EHHOr0 ABOHEHTCKOrO AOrOBOpPa BO3ME34HOI0O
OKa3aHus ycayr B OAHOCTOPOHHEM MOPSLKE.

6.2.4. Mpoun3BoanTb nepegavyy MHdopMmaunum ABOHEHTY C MOMOLLbK LaHHbIX, MOJYYEHHbIX B X04e
ayTeHTU(MKaLNN, B KOTOPbIE BKJIOYAETCS afpec 3JIEKTPOHHOW no4yTbl ABOHeHTa, HoMep TenedoHa,
MOBUABHOIO MM KOMMBIOTEPHOIrO MEeCCeHKepa U MHOM0 CpefCTBa CBA3M.

6.2.5. cmonHnTenb BnpaBe oTka3aTb ADOHEHTY B ayTeHTU(MKaLMM UK B 4OCTYNE K CEPBUCY B Clly4ae
HapyLweHns ABOHEHTOM NpaBWa HaCToALLEN odepThl.



6.2.6. B3bICKMBaTb 3a[0JKEHHOCTb MO OKa3aHHbLIM yCayram Bo BHecynebHOM nopspke, B TOM yucne
MPOU3BOAS CNUCAHUS LEeHEeXHbIX CPeacTB C 6AHKOBCKON KapTbl ABOHEHTa, Mpu yCioBuM, 4TO ABOHEHT
3apaHee fJaN akLEeNnT Ha Takoe ClucaHne B Nopsake, NpefyCMOTPEHHOM HacTosLLeRn odepTo.

6.2.7. B cooTtBeTcTBUM C TpeboBaHuamn PenepanNbHOro 3akoHa oT 27.07.2006 Ne 152-®3 «O
NepcoHanbHbIX AaHHbIX» ABOHEHT Mpu3HaeT, YTO corjiawaeTcs C MCMNOJb30BaHMEM NcnonHuTenem
nepcoHanbHbIX AaHHbIX ABOHEHTa, NONYYEHHbIX B NpoLecce NoAKAYeHns ero B ceTb OnepaTopa.

6.2.8. B cooTBeTcTBMM C TpeboBaHnaMu ®eagepasibHOro 3akoHa ot 13.03.2006 N 38-03 «O pekniame»
ABOHEHT 3asBNSET 0 CBOEM COrlaCUMN Ha NOJyYeHNe PeKIaMHO-UHGOPMaLMOHHbLIX MaTepManos.

6.3. AboHeHT 0bs3yeTcCs:

6.3.1. CamOoCTOSATENbHO M CBOEBPEMEHHO 3HAKOMUTbLCSA C YCTAHOBJIEHHbIMU Tapudamu, Ha yCnayru,
nopsAnKoOM 1N CPpOKaMn X NpenoCTaB/IEHUS.

6.3.2. CBOGBpeMeHHO onlavynBaThb BblﬁpaHHbIe ycnyru NicnonHuTens B COOTBETCTBUN C YCTaHOBJIEHHbIMU
Ha MOMEHT onJaThbl LeHaMun.

6.3.3. Mpun ayTeHTUMOUKaLUM yKasbiBaTb LJOCTOBEPHYIO MH(OPMaLIMIO.

6.3.4. He npeanpvHMMaTb M He COBepLIAaTb HUKAKUX LEWCTBUIA Hapylwatowmnx, 3aTPyAHSIOWMX,
BnoKMpyOWNX UK UHLIM 06pa3oM NPEensTCTBYIOWNX (YHKLMOHUPOBAHWIO CaiTa.

6.3.5. ABOHEeHT 0653yeTcs He BOCMPOM3BOAMUTb, HE MOBTOPATb U HE KOMUPOBaTb, He MPoAaBaTb U He
nepenpofiaBaTb, @ TakXXe He NCMO0/b30BaTb /1S KaKUX-TMBO KOMMepYecknx Lenen Kakme-nnbo 4actm
cepBUca, KpOMe Tex C/lyyaeB, KOrfa Takoe pa3peLlleHmne NCbMeHHo aaHo ABoHeHTY VcnonHuTenem.

6.3.6. ABOHEHT 0053yeTCa CaMOCTOATENbHO W CBOEBPEMEHHO 3HAKOMUTLCA Ha CalTe C UHopmaLunen ob
N3MEeHEeHNN TapugoB 1 YCJI0BUA HACToALLEN odepThl.

6.3.7. ABOHeHT 0653aH BHOCUTb MJaTeXW WAN NPefoCTaBASATb UHOE UCNOIHEHUE MO aboHEeHTCKOMY
L[OrOoBOPY HE3aBUCMMO OT TOro, 6biI0 NM 3aTpeboBaHO MM COOTBETCTBYIOLLEE UCMONHEHUE OT
NCNONHWUTENS, eCN UHOEe He MPefyCMOTPEHO 3aKOHOM WSIM [LOrOBOPOM.

6.4. ABOHEHT BnpaBe:;

6.4.1. MonyyaTb OT ICMNONHUTENA OMJIa4YE€HHbIE YCYTr B COOTBETCTBUN C YCIOBUAMKN HACTOSALLEN OepThl.

6.4.2. MNony4aTb OT VcnonHUTeNa NOJIHYK U OOCTOBEPHYO MH(OPMaLNIO, CBA3aHHYIO CO CPOKaMu 1
YCNOBUSIMU OKa3aHWUS yCayr.

6.4.3. OTka3zaTbca B Ntoboe BpeMs B 04HOCTOPOHHEM MOPALKE OT UCMOJIHEHUS [loroBopa npu yCaoBum
onJiaTbl PaKTUYECKN NMOHECeHHbIX IcnosnHUTeIeM pacXxo4oB Mo OKa3aHu YCayr.

6.4.5. TpeboBaTb YTOYHEHNSA CBOUX MEPCOHAJIbHbIX AaHHbIX, UX BIOKMPOBAHNA NN YHUYTOXEHNS B
cooTBeTCTBUM C N. 1, 2, 3 cT.14 PepnepanbHOro 3akoHa oT 27.07.2006 Ne 152 «O nepCoHanbHbIX OaHHbIX».

6.4.6. AGOHEHT NMOHUMAET 1 COrjlaceH C TeM, 4To nobasg nHpopmMaLmns, KoTopas CTana U3BECTHaA
ncnonHntento o6 AboHeHTe B CBA3M C McnonHeHnem obs3aTensCcTB B paMkax OdepTbl, MOXET BbITb
ncnosib3oBaHa icnonHuTesneM B MapKeTUHIOBbIX Lendx, B TOM YUC/ie A5 NPOBeAEeHUNS PeKJIaMHbIX
MEepOoNpUATUIA, PAcCbINKK YBEAOMIEHWI, PEKJTAMHON MH(OPMaLMK, @ TakxXe AN HanpaBneHns ABOHeHTY
peKknaMHon UHopMaunm TpeTbnx nul. B cnyvyae oTkasa ABOHEHTa OT MCMNOJIb30BaHUA MH(OPMaLUKN O
HEeM B Lensdx, yKasaHHbIX B HacToAWEM NyHKTe, ABOHeHT HanpaBaseT OnepaTopy COOTBETCTBYlOLLEE
NMUCbMEHHOEe 3asBJIeHNe.



7. CToumocTb Ycnyr

7.1. CTonMOCTb NpefoCTaBNfeMbIX YCAYr U CPOK onnaTbl onpepensetcs McnonHuTenem B
OLHOCTOPOHHEM MoOpsAfAKe B poCCUNCKUX pybnax, ykasbiBaeTcs B Tapugax, KOTopble SBAATCH
npunoxxeHmem Nel K HacTosiLen odepTe U pa3MeLLaeTCs Ha CaunTe.

7.2. icnonHWTeNb BrpaBe B OAHOCTOPOHHEM MOPAAKE M3MEHSATb LEeHbl Ha NpefoCTaBAseMble YCyru,
NHGOPMaLMs 0 KOTOPbLIX pa3MellaeTcs Ha canTe u/unu B HacToawen odepTe. B cayvyae Hecornacus
AboHeHTa C M3MeHeHVeM (BBeAEHMUEM B AENCTBUE) HOBbIX Tapudgos ABOHEHT BrpaBe B 0A4HOCTOPOHHEM
nopsioke 0TKa3aTbCA OT MCMOJHEHMA 3aKI0O4EHHOr0 ABDOHEHTCKOr0 A0roBopa BO3Me3QHOro OKa3aHuMn
YyC/yr HanpaBMB Ha NEKTPOHHYIO MoYTY ICMONHUTENA COOTBETCTBYOLLEe CoobLieHume.

7.3. NaTon BCTYyMJIEHNA B CUJTy HOBbIX LIEH U yCJ'IOBI/IVI onnaTbl CHATAETCA AaTa X pa3MelleHNA Ha canTe.

7.4. Onnata ycnyr icnonHuTens ocywecTBAAETCS C UCNOJib30BaHMEM BaHKOBCKON KapTbl ABOHEHTa uau
WHbIMK criocobaMm He MPOTMBOPeYaLLNX 3aKoHOAaTebCTBY PO,

7.5. OnnaTta ycnyr ICNonHMTeNa oCyLeCcTBAAETCA B NOPSAAKE, NpeayCMOTPEHHOM pa3fesioM 8 HacTosALWwen
OepTbl.

7.6. Mpw oKaszaHUM ycnyr, akT 06 oKa3zaHHbIX ycayrax He opMUpyeTcs U He NoAnucCbiBaeTcs. Ycnyru
CYMTAIOTCA OKA3aHHLIMU HaanexalMm o6pa3oM 1 NPUHATLIMU ABOHEHTOM B MOJIHOM 06beMe, ec/in B
TeYeHue OHOr0 KaNeHAAPHOro AHS MO UCTEYEHMU CPOKa OKaszaHus ycayr UCnosHMTeNb HE NOAyYna oT
ABOHEHTa MOTVBMPOBAHHBIX MNCbMEHHBIX BO3PaXKEHUIA MO KAaYeCTBY 0Ka3aHHbIX YCYT Ha 3/1eKTPOHHYI0
noyty. OTCyTCcTBME NOOLIX MUCbMEHHbIX 3aMeYaHWil B TeYeHMe YCTAaHOBJIEHHOrO CPOKa CYMTaeTCs
Npu3HaHMeEM (haKTa Haa/1eXallero Ka4yecTsa yCayr.

8. lMNopAanok onnaThbl

8.1. Onnata ycnyr UcnonHnTensa nponssoamnTcs Ha ycnosuax 100% npenonnaThl UAKM OTCPOYKM MaTexa.
Mopsgok onnatbl onpefensercs AcnonHUTeNnemM caMoCTOATENIbHO U 3aBUCUT OT HaMYUA LeHEeXHbIX
cpencTs Ha baHkoBckoM KapTe ABoHeHTa. Ecim Ha 6aHKOBCKON KapTe ABOHEeHTa nMeeTCa AOCTaTO4YHOe
KONIMYEeCTBO [EeHEeXHbIX CPelcTB AN eAMHOBPEMEHHON onnaTel ycayr cnonHuTens, Torha onnaTta
npounssoanTcs Ha ycnosusax 100% npepgonaaTel. [lonyckaeTca npefonsaTta YacTsaMu.

Ans npoBepKU HaJIMYUA BO3MOXXHOCTM onnaTthbl ycnyr McnonHuTens BO3MOXKHO CNUCaHMue C
6aHKOBCKOM KapTbl 3aKa34yMKa U BO3BpaT Ha 3Ty KapTy 1 py6. naHHOe aedCTBUE NPOUCXOAUT B
TeYeHue HeCKOJIbKUX MUHYT nocsie npenocTaBseHus 3aKa3uMKoM BceX HeoOX0AUMbIX LaHHbIX U
BBOAOM KoAa M3 cMc-coobuieHus. Mpu oTCyTCTBMM BO3MOXKHOCTM onnaTthl ycnyr Ucnonuutens
3aka3uukoMm, UcnonHuTenb octaBnseT 3a coboi NpaBo oTKasa B NPenoCTaBJIEHUN YCIYTH.

Ecnun Ha 6aHKOBCKON KapTe AGOHEHTa OTCYTCTBYET JOCTAaTOYHOE KOJIMYECTBO LEHEXHbIX CPeACTB As
eAVUHOBPEMEHHOW onnaTtekl ycnyr cnonHWTens, Toraa onjaaTa NPOU3BOANTCS Ha YCNOBUSX OTCPOYKU
nnatexa npu 3apaHee AaHHOM ABOHEHTOM aKLenTe Ha CNMCaHMe [eHeXHbIX CPeAcTB C ero 6aHKOBCKON
KapTbl, NyTEM aKTUBaLMM CPeACTBA OTCPOYEHHOMO MaaTexa.

8.2. OnnaTa ycayr npoucxoanT nocae Beoaa AboHeHTOM TpebyeMbix 6aHKOBCKMX PEKBM3UTOB, B YNCIIO0
KOTOPbIX BXOAUT HOMep BaHKOBCKOW KapThl, CPOK €€ AelCTBUSA, (haMUIns 1 UMa Bnafesbla, a Takxe
CVV/CVC koga, pacrnosioxXeHHbIN Ha 06paTHON CTOPOHE KapThl.



8.3. CpeaCcTBO OTCPOYEHHOr0 naaTexa.

8.3.1. CpeacTBO OTCPOYEHHOrO NMnaaTexa no3sonseT ABOHEHTY onnavmBaTb ycayru icnonHuTens no
HacTosalen odepTe, NYyTEM OTCPOYEHHOr0 NepeBofa AEHEXHbIX CPeacTB B Nonb3y McnonHntens c
6aHKOBCKMX KapT. AKTUBALMA CpeACcTBa OTCPOYEHHOMO MaTexa NpeanonaraeT BhIMOJHEHNE CenyoLmnX
0encTBui:

- NPU OTCYTCTBUW LEHEXHbIX CPeACTB B pa3Mepe, AOCTAaTOYHOM AN eAUHOBPEMEHHOW onnaThl yCayr
NcnonHnTens cepBnC aBTOMaTUYeCKN aKTUBUPYET PeXXMM OTCPOYEHHOr0 nyiaTexa, npu 3ToM 3aKa3yuk
3apaHee JaéT VcnonHWTEeNo akLenT (cornacue) Ha cnmcaHme ¢ ero 6aHKOBCKOM KapTbl (HaHKOBCKUX
KapT) LEHEeXHON CyMMbl, Heobxoammon ana onnatbl ycnyr NcnonHutens. CpeacTBO OTCPOYEHHOMO
nnaTexxa aKTUBUPYETCH TONbKO AN8 6aHKOBCKOM KapThl, YKa3aHHOM 3aKa34MKOoM.

8.3.2. Mocne aKTMBaumMn cepBrca OTCPOYEHHOro naatexa byaeT NPONCXOANTb CNUCaHNE AEHEXHOW
CyMMbI, B pa3Mepe, YCTaHOBIEHHOM pa3aesioM 7 HacToswero [Jorosopa odepTbl, C 6AaHKOBCKON KapThl
(Npn Hanu4mn geHer Ha 6aHKOBCKOM cyeTe). CnncaHne AeHeXHbIX CPeACTB NPy OTCPOYEHHOM NnaTexe
MOXEeT OCYLLeCTBJIATLCA YacTAMU UM B MeHbLUeM pa3mepe, ecqin Ha BaHKOBCKON KapTe He byneT
[OCTaTOYHO OEHEXHbIX CPeCcTB AN eAUHOBPEMEHHOM onaThl ycnyr ICnonHuTens.

8.3.3. HenocpeaCTBEHHOE CMUCAHUE AEHEXHbIX CPeACTB OCyLWecTBASEeT BaHK-IMUTEHT Ha OCHOBAHUK
3apaHee faHHoro cornacus AboHeHTa Ha nogobHoe cnncaHne B CyMMe M B CPOK, yKa3aHHble B [loroBope
ohepTe. 3anpoc Ha MepeBO] OEHEXHbIX CPeACTB C YKa3aHWEM CyMMbl nepeBoda B GaHK-IMUTEHT
nepefaetca 6aHKOM B paMKax 3aKJIOYEHHbIX C ICNOAHUTENEM COrnalleHni.

8.3.4. B oAnH MOMeHT BpeMeHU, y ABoHeHTa MoXeT ObiTb aKTUBMPOBaAH (MOAKIOYEH) CepBuUC
OTCPOYEHHOro naaTexa TOJbKO Mo oAHON 6aHKOBCKON KapTe nnaTéxHon cuctembl Visa (Visa Inc.),
MasterCard nnn Maestro (MasterCard International Inc.).

8.3.5. icmonHnTenb He XpaHUT 1 He obpabaTbiBaeT AaHHble BAaHKOBCKUX KapT ABOHEHTA, @ TakXXe UHbIe
nepcoHanbHble AaHHble ADOHEHTa, CBSi3aHHble C aKTUBauUMel CpeacTBa OTCPOYEHHOrO MnnaTexa,
obecneynBasn, npu HeobxoAMMOCTK, 3anpockl B BaHK AN NMOBTOPHOr0 MPOBELEHUA onepauunun no
H6aHKoBCKOW KapTe ABOHEeHTa.

8.3.6. icmonHUTEeNb He rapaHTUpPyeT BO3MOXHOCTb NPOBeAEHUS onepauunii no 6aHKOBCKOW KapTe.

8.3.7. CoBeplueH/e OenCTBUN, NpeayCcMOTPeHHbIX M.8.3.1 HacTosALen odepTbl NPU3HAETCA aHAOroMm
cobcTBEHHOPYYHOM noanncy ABOHeHTa.

8.3.8. AKTMBaLus cepBuca OTCPOYEHHOr0 NnaTexa, B NopsLike, nNpefycMOTPEHHOM HacTosALLen odepTon,
OCYLLEeCTBAAETCA TONbLKO MPU HaNYUN TEXHUYECKON BO3MOXHOCTWM WcnonHuTtend, baHka, baHka-
SMUTEHTa.

NcnonHutens, baHK He HeCyT OTBETCTBEHHOCTb 3@ HEBO3MOXXHOCTb MOAKJIIOYEHUSA CpencTBa
OTCPOYEHHOro nnaTexa.

8.4. Akuentom ABOHeHTa Ha CrMcaHne AeHeXHbIX CPeacTB C ero 6aHKOBCKOM KapThbl, B TOM YUC/E, HO He
NCKNYNTENbHO, B CYET onnaThl 3a0/DKEHHOCTM 3@ OKa3aHHble yCAYyru, a TakXXe aHanorom ero
CcobCTBEHHOPYYHOW NOANUCKU ABASAIOTCSA AENCTBUSA, YKa3aHHble B M.8.2. HacTosALWwen oepThl.

9. Ocobble ycnoBms 1 OTBETCTBEHHOCTb CTOPOH

9.1. ABOHEHT HEeCeT MOJIHY0 OTBETCTBEHHOCTb 3@ NPaBUIbHOCTL U CBOEBPEMEHHOCTb NMPOU3BOAMMON UM
onnaTbl 3a ycnyru NcnonaHTeNs, AOCTOBEPHOCTb aBTOPU3ALIMOHHbBIX AAHHBIX.

9.2. cnonHUTeNb HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb MPEAOCTaBASEMbIX YCNyr npwu



BbINOJIHEHNN ABOHEHTOM YCTaHOBJIEHHbIX Tpe603aH|/||7| n npasun.

9.3. \cnoNHUTENb HE HeCeT OTBETCTBEHHOCTM 3a HenoslyvyeHne AGOHEHTOM yC/yr, a NPou3BeeHHas B
LNaHHOM CJlyYyae onsiaTa He BO3BpaLlaeTCs U Ha Apyrue ycayru He NepeHoCMTCs, B ClefyoLWmx cyyasx:

9.3.1. ABOHEHT yKa3an HefoCcToBepHble N1Mb0 oWnboYHbIE faHHbIe NpY ayTEHTUMUKALNN.
9.3.2. YKa3aHHbIn ABOHEHTOM 31EeKTPOHHbIA aApec Ha MOMEHT OKa3aHWsa yCyru He JOCTYneH.

9.3.3. icnonHuTenb 0cBobOXXAaeTCA OT OTBETCTBEHHOCTU 3a HapYyLUEHUE YCNOBUN 3aKJIIOYEHHOrO
ABOHEHTCKOro A0oroBopa BO3MEe34HOr0 OKa3aHUsA yCayr, ec/in Takoe HapyleHne Bbi3BaHO AENCTBMEM
06CcTOATENBCTB HENPEOAOANMON CUbl (POPC-Maxxop), BKAOYaA: AENCTBUA OpraHOB roOCyAapCTBEHHOW
BNaCTW, MoxXap, HaBOAHEHWe, 3eMNeTpsceHue, Apyrne CTUXUNAHbIe AENCTBUS, OTCYTCTBUE
3/1eKTPO3HEeprum, 3abacToBKK, FpaXkgaHCKue BOSHeHUS, becnopsaakuy, obbie nHble 06CTOATENLCTBA, He
OrpaHMyYnBasACb NepPeyvnCcieHHbIM, KOTOpble MOTYT MOBAUATbL Ha BbiNosHeHMe cnonHuTtenem [lorosopa
oepThl.

9.4. NHopmaunsa, npenoctasnsiemMas ABOHEHTY B paMKax OKa3blBaeMblX MCNonHMWTeNnem ycnyr,
npefHa3HayeHa TONbKO ABOHEHTY, He MOXET nepefaBaTbCs TPETbUM NMLAM, TUPAKUPOBATHLCS,
PacnpoCTPaHATLCA, NepecbinaThCs, NyB6ANKOBaTLCSA B 3JIEKTPOHHON, «ByMaxKHON» nan nHon dopme 6e3
LOMONHUTENbHBIX COrnalleHnin nnn ouLManbHOro ykasaHus icnonHutens.

9.5. cnoNHUTeNb He HeceT OTBETCTBEHHOCTM 3a Ntobble NpsMble WU KOCBEHHble YObITKM,
npon3owealune y ABOHEHTa B CBSA3M C MCMOJb30BaHNEM MO0 HEBO3MOXXHOCTbIO UCMO/Ib30BAHUS CaiTa,
nnbo ero oTheNbHbIX CepBMCOB ADOHEHTOM, @ TakK Xe, B CJly4ae HeCaHKUMOHWPOBAHHOrO AOCTynMa
TPETbUX NULL K aBTOPWU3ALIMOHHBIM AaHHbIM ABOHEHTA.

9.6. icnonHUTeNb He HeCceT OTBETCTBEHHOCTb 3a AeNCTBME uUnu 6e3neincTBMe KPeauTopos,
OCYLLECTBASALWMX NpefoCTaBNeHNE 3aiMa, @ TaK XKe 3a KaKyto-nmbo nHhopmaumto n nobelie ceeneHns ob
YCNOBUAX NPeOCTaBNEHNS 3aiMa, NPenoCTaB/IAEMYIO KPeAMTOPOM. PellieHne 0 NpeaoCcTaBAeHUN 3aiiMa
NPUHNMAOT KPeauTopbl, Npu 3TOM WCNONHMTENb He AaeT rapaHTUN NpeaoCcTaBieHMs 3aiMOB UK
KPeauToB, a JIMlb OCYLLECTBASET Noabop Hanbonee BEPOSTHbLIX BApPMaHTOB (hMHAHCUPOBAHMS.

9.7 NcnonHMTeNb He HeceT OTBETCTBEHHOCTU 33 AOCTUXEHME KaKMX-TMBO pe3ynbTaToB, CBA3AHHbIX C
NPaKTUYECKUM NPUMEHEHUEM MHGOPMaLMK, NpeaocTaBnsemMoinn AboHeHTy B OT4yeTe. Jliobas nHhopmaums,
npenocTaBiaeHHas icnonHMTeNeM no nNpenfioxXeHnsM KpeanTopoB Ucrnosnb3lyeTcst ADOHEHTOM Ha CBOA
PUCK.

9.8. IcnosHMTENb HE HECET OTBETCTBEHHOCTM 32 HECOOTBETCTBME NPEAOCTABNEHHOW YCAYrN 0XKULAHUAM
ABOHeHTa u/unn 3a ero Cy6beKTUBHYIO OLEHKY, Takoe HEeCOOTBETCTBME OXUAAHMAM W/Uau
oTpuuaTenbHas CybbekTVBHAsA OLLEHKA He SIBASIOTCS OCHOBAHMAMU CHMTATb YCAYrM OKAa3aHHbIMU He
Ka4yeCTBEHHO, WK He B COrJlacoBaHHOM obbeme.

9.9. cnonHnTenb MMeeT NPaBo NPUOCTAHOBUTL UM OTKa3aTb ABOHEHTY B OKa3aHMK YCayr B NOJHOM
06BbEME UanM 4acTuyHO, ecnm ABOHEHT HapywuT ceon oba3aTenbCTBa Mo onaaTe. [aHHOe ycnoBue
aBnseTca ana icnonHmutensa nHom mepon obecnevyeHmsa ncnosiHeHus ceonx obsa3atenbcTs AGOHEHTOM, No
cmbicny n.1 ¢T.329 K PO.

10. Nopanok pacCMOTPEHNSA NPETEH3UN 1N CMNOPOB

10.1. MpeTeH3NOHHbIAN NOPALOK YPEerynupoBaHUs CrnopoB siBnseTcs obs3aTeNbHbIM LA CTOPOH
3aKJI4E€HHOro [loroBopa BO3ME34HOr0 oka3saHusa ycayr. MpeTteH3un ABOHeHTa No NpefoCcTaBASEeMbIM
ycnyram npuHUMatloTcs UCnonHnTeneMm K pacCMOTPEHUIO MO 371eKTPOHHON noyTe 1 noyte Poccumn. Cpok



paccMoTpeHust npeteH3nun AboHeHTa cocTaBaseT 20 paboynx aHein. OTBET Ha npeTeH3uo ABOHeEHTa
HanpaBnseTCs NocNefHeMy Ha YKa3aHHbIA UM afpec 3NeKTPOHHOM NOYTbl UK noyToln Poccuu.

10.1.1. MNpeTeH3Ksa 0 BO3BpaTe AEHEXHbIX CPeACTB 3a OnJlaYyeHHble YCyru NnpuHuMaeTca B TevyeHue 1
paboyero AHA C MOMeHTa onnaThl ycnyr. MpeTeH3un oTNpaBieHHbIE NO3)KEe YKa3aHHOro Cpoka K
PacCMOTPEHMIO He MPUHUMAIOTCS U He Y0BJIeTBOPAIOTCS.

10.2. Mpwn paccMOTPeHUN CNOpHbIX cUTyauuin VicnonHuTenb Bnpase 3anpocuTb y ABoHeHTa BCHO
NHTEepecCyoLLYyo LOKYMEHTauno 1 MHMOPMaLIMI0O OTHOCMTENIbHO paccMaTpMBaeMoro sonpoca. B cnyvae
HenpepocTaBneHns ABGOHEHTOM LOKYMEHTOB B TeyeHue 1 paboyero gHa nocne OHA TpeboBaHus,
npeTeH3ns pacCMOTPeHUIO ICnonHUTeNnem He NoAJIeXuT.

10.3. B cfiy4yae HEBO3MOXHOCTMW yperyanmpoBaHuns cnopa B focyaebHoM mopsake CTOPOHbI BrpaBe
06paTUTLCA B Cy[l B YCTAHOBJIEHHOM 3aKOHOM NOpPsiaKe.

11. KoHpnaoeHUnanbHOCTb

11.1. ABoHeHT 065a3yeTcs 6€3 NUCbMeHHOro cornacus UcnonHMTens He nepefaBaTbh TPETbUM NMLAM,
nmbo ncnonb3oBaTb UHBLIM CNocoboMm, He NMPefyCMOTPEHHbLIM YCOBUAMM HaCTosAWeENn ogepThl,
OpraHmn3aumMoHHO-TEXHOJIOMNYECKY0, KOMMepPYeCKyo, (PUHAHCOBYIO U MHYIO NH(OPMaLUIO, MOJIYYEHHYIO OT
NcnonHuTtens.

12. ABTOpCKMe npaBa

12.1. IcKNoHYnTENbHbIE U NINYHbIE HEUMYLLECTBEHHbIE MpaBa Ha Jitobble pe3ynbTaTbl UHTENNEKTYaIbHOM
LeAaTeNnbHOCTN, pa3MeLLeHHble Ha CalnTe Wan cogepxkalinecs B MUHDOPMaLMOHHBIX YCayrax, NpuHagiexaT
NcnonHuTentio n oxXpaHATCA B COOTBETCTBUMMU C OENCTBYIOLWMUM 3aKOHOLATeNbCTBOM Poccumckon
QOepepauun,

12.2 Bce pe3yNbTaTbl MHTENNEKTYalbHON AeATeNbHOCTU, CoAepXKalimecs Ha cailTe, MoryT 6biThb
ncnonb3oBaHbl ABOHEHTOM WUCKIOYUTENIbHO B NIMYHbIX Lensix. ABOHEHT He BMnpaBe: 3amnucbiBaThb,
KOMMpPoBaThb, NoObIM CNOCOBOM pacnpoCTPaHATbL MaTepUassbl, COAepPXKalLMecs Ha CaiTe 1 NoayYeHHble C
Hero.

12.3. JencTteua un/unun 6espnencteme AboHeHTa, MoBneKklWwmMe HapyweHue npas cnonHntens unm
HanpaBJ/ieHHble Ha HapyLleHne npas IcnosiHUTEeNIS B OTHOLLEHWN COLEPXKaHNA MHPOPMALNOHHbLIX YCYT 1
(MNIN) MX KOMMOHEHTOB, BJIEKYT YrONOBHYIO, MPa)AaHCKY0 M aAMUHUCTPATUBHYIO OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccumnckon denepauuu.

12.4. Ons npenoTBpaweHns NPoOTUBONPaBHbIX AeACTBUN ABoHeHT obs3aH no nepsomy TpeboBaHUIO
icnonHuTens ykasaTb CBOM LOCTOBEPHblE MACMNOPTHbIE AaHHblE, (PAKTUYECKOE MECTO XUTeNbCTBa U
HoMep TenedoHa.

13. ObpaboTka NnepcoHabHbIX AaHHbIX ABOHEHTa

13.1. AKuenTys HacTosLWYy oepTy U BHOCA NMepcoHabHble AaHHble B MpefocTaB/ieHHY0 (opMmy,
ABOHEHT Bblpa)kaeT cornacue Ha NpefoCTaBleHMEe CBOMX NEPCOHaNbHbIX AaHHbIX ANa uenen 0bpaboTku
NcnonHutenem. ObpaboTka BHeCEHHbIX ABOHEHTOM Mpu 3aKaYeHun [Jorosopa BO3ME34HOr0 OKa3aHus



YyCNyr NepcoHanbHbIX OaHHbIX OCYLLEeCTBAAETCH Ha OCHOBaHUM NOAMYHKTOB 1 1 5 nyHKTa 1 cTaTbu 6
®epepanbHoro 3akoHa Nel52-03 oT 27 mniona 2006 roga «O nepCcoHanbHbIX AaHHbLIX» (B pedakuun oT
25.07.2011), a Takxe B cooTBeTCTBME C MoAnTNKON 06paboTKy NepCcoHaNbHbIX AaHHbIX.

13.2. HacTosawwum ABOHEHT corflalaeTcs noayyaTb oT MicnonHuTens nobyo nHpopmaumo, B TOM Yucne
peKJIaMHY0.

14. 3akno4yeHne, N3AMeHeHne, pacTop)xeHune
0OoroBsopa

14.1. ABoHeHT 3akJoYaeT [JoroBop BO3ME3AHOr0 OKa3laHus ycayr 4o6poBosbHO, Npu 3TOM ABOHEHT
NOATBEPXXAAET, YTO:

a) MNOJIHOCTbI0 03HAKOMWJICS C YC/IOBUSMU HAcTosALLEN OepThl;
6) NONHOCTbLIO MOHMMAET npeaMeT oepThbl;

B) MOJIHOCTbIO MOHMMAET 3Ha4yeHWe N NOCNeACTBUA CBOUX AEACTBUNA B OTHOLWIEHUWN 3aKJOYEHUS 1
NCnonHeHns ABOHEHTCKNIA 00roBopa BO3ME3ANHOI0 OKa3aHWUA yCnyr.

14.2. ABOHEHTCKMIA 0OrOBOP BO3ME3AHOr0 OKa3aHWUM yCayr 3aK/a4yaeTcsa CPpoKoM Ha 30 KaneHaapHbIX
OHEeNn ¢ nocnepyowen NpofoHraunen n MoxxeT ObiTb PaCTOPrHYT B OAHOCTOPOHHEM BHecyLebHOM
nopsaake no tpebosaHuto cnonHutensd. LoroBop CYMTAeTCsA PAaCTOPrHYTbIM C MOMEHTA MOJy4YeHus
yBe4OMEHNS 0 pacTop)XeHnn [lorosopa, Ha agpec 31eKTPOHHON NoYThl ABOHEHTa.

14.3. ABOHEHT BMNpaBe 0TKa3aTbCA OT UCMONHEHNS ADOHEHTCKOr0O J0roBopa BO3Me3/HOr0 OKa3saHusa ycayr
B Nitobon MoMeHT BpeMeHun. Ho npu 3ToM ABOHeHT 0653aH onnaTuTb cnonHUTento akTU4Yecku
MOHECEHHbIE UM Pacxofbl, CBA3aHHbIE C NCMONHEHNEM 0643aTeNbCTB No AoroBopy. ABOHEHTCKMIA LOroBOp
BO3ME3[HOr0 OKa3aHuWsa YyCayr CYMTAeTCs PacTOPrHyTbIM C MOMEHTa nosyyeHusa McnonHuTenem ot
ABOHeHTa COOTBETCTBYIOLLEr0 3a8BEHNSA O PaCTOPXXEHWM LOrOBOpa.

14.4. ABOHEHTCKNIA AOroBOpP BO3ME3AHOI0 OKa3aHWa yCnyr AeNCTBYEeT O MOMEHTa ero pacTopXXeHus, a
nocsie pacTopPXXeHUs - 40 MNOJIHOTO UCMOJIHEHMSA CTOPOHaMK CBOMX 0653aTeNbCTB, BOSHUKLINX 4O MOMEHTA
TaAKOro pacTOPXKEHUS.

14.5. AboHeHT obnafaeT BCEMMU MpaBaMU M MOJIHOMOYUAMU, HEOOXOAMMBIMN 0N 3aKJOYEHUSA U
NcnonHeHns ABGOHEHTCKOro AOroBOpa BO3ME3HOr0 OKa3aHWs yCayr.

14.6. icnonHnTeNb 0CTaBaseT 3a coboi NpaBo M3MEHATb UKW [OMNOJHATL obble 13 yCNOBUN HACTOALLEN
odepThl B Ntoboe Bpems, onybnnKoBbIBas BCe U3MEHEHUS Ha CBoeM canTe. Ecnm nocne onybankosaHmsa
n3MeHeHnn ABOHEHT NPOAO0/IKAET NOJIb30BaThbCA CAaNTOM, TO CHMTAETCA, 4TO ABOHEHT COrlaceH v NpuHAN
COOTBETCTBYIOLLME N3MEHEHNS.

14.7. Ecnm Kakoe-nnbo 13 ycnoBuii oepTbl NPU3HAHO HEAENCTBUTENbHLIM UM HE3AKOHHbLIM, UJIN He
MOXXeT BCTYMUTb B CUY B COOTBETCTBUM C LENCTBYIOLMM 3aKOHOAATENLCTBOM PO, Takoe yaanseTcs u3
ohepTbl U 3aMEHNETCS HOBbIM MOJIOXKEHNEM, MAaKCMMaSIbHO OTBEYAIOLWMUM M3HAYaIbHbIM HaMepeHusaM
WcnonHnTens, coaepxaBwumMmcs B opepTe, NPy 3TOM OCTaslbHbIe MOM0XKEHNS OEPTbI NN 3aKJTIOYEHHOTO
ABOHEHTCKOro A0roBopa BO3ME3AHOM0 OKa3aHMs YCNyr He MEHSITCS U OCTalTCS B CUJe.

14.8. Mo BceM BoOMpocaM, He yperyanmpoBaHHbIM HacToAWen odepTon, CTOPOHLI PYKOBOLCTBYIOTCA
LEeNCTBYOLWMM 3aKOHOAATENbCTBOM Poccminckon degepaumm.



MpunoxeHune Nel K NybnnyHon ohepte — abOHEHTCKOMY
LLOrOBOPY BO3ME3HOIr0 OKa3aHua ycnyr

yTBepxaeHHon 30.01.2023

TAPUA®DI

CTOMMOCTb YCNyru

Ne HaunmeHoBaHue ycnyru (py6.)

HeHb onnaTbl

MpoBepKa aHKETHbIX AaHHbIX , [IOATBEPXKAEHNE MOYYEHNs 3asBKU 1
npvcBavBaHue HoMepa 3asiBke, AHaIM3 CKOPUHroBoro 6anna, Mokas BUTpuHBI,
HanpaB/eHNe 3asBKN B KPeAUTHbIE N MUKPO(PUHAHCOBBIE OpraHM3aLmumn. Ycayru
NepCcoHasibHOro MeHemXepa

998 B neHb noanuckun

[poBepKa aHKeTHbIX AaHHbIX , [ToATBEPXKAEHVE MOSYyHYEeHNS 3a8BKN U
2% npuceauBaHne Homepa 3asaBKe, AHanln3 CKopuHrosoro 6anna, Mokas BUTpuHsl, 398 B AeHb noanucku
HanpaBJieHne 3a8BKW B KPeAUTHbIE N MUKPO(MVHAHCOBbIE OpraHn3aLuu.

MepcoHanbHbIi noabop 3aiiMa no 3asBke , HanpasieHue NHPOPMALMOHHBIX

3 . 248 1
coobLLeHN 3aKa3ynKy

4 AHann3 ckopuHrororo 6anna n Nokas BUTprHbI, MOBTOPHOE HanpaB/ieHNe 3a8BKU 398 4
B KpeAUTHbIE 1 MUKPO(MUHAHCOBbLIE OpraHu3aL

5 Moka3 BUTpuHbI, NOBTOPHOE HanpaBfieHNe 3aSBKN B KPeAUTHbIE 1 148 4
MWKPO(VHAHCOBbIE OpraHn3aLum

6 MepcoHanbHbIA Noabop 3aliMa no 3asBke , HanpasneHye MHHOPMaLMOHHbIX 248 5
CoobLLEeHN 3aKa3ynKy

7 AHann3 CKOpuHroeoro 6anna v Nokas BUTPUHbI, NOBTOPHOE HamnpaBieHne 3asBKN 398 8
B KpeAUTHbIE 1 MUKPO(UHAHCOBbLIE OpraHu3aL

g Moka3 BUTpVHbI, MOBTOPHOE HanpaB/ieHNe 3aABKN B KpeAUTHbIE 1 148 9
MWUKPO(VHAHCOBbIE OpraHu3aLum

9 MepcoHanbHbIA Noabop 3aliMa no 3asBke , HanpasieHye NHHOPMALMOHHbBIX 248 10
CoobLLEeHN 3aKa3ynKy

10 AHann3 CKopuHroeoro 6anna v Nokas BUTPUHbI, NOBTOPHOE HamnpaBieHne 3asBKY 398 13
B KpEeAUTHbIE 1 MUKPO(UHAHCOBbLIE OpraHu3aLmnm

11% Moka3 BUTPVHbI, MOBTOPHOE HanpaB/ieHne 3aABKN B KpeAUTHbIE 1 148 13
MWKPO(VHAHCOBbIE OpraHu3aLmum

12 MepcoHanbHbIV Noadop 3aiMa no 3aaBke , HanpasieHye MHHOPMALMOHHbBIX 248 14
Co0bLLEHN 3aKa3ynKy

13 AHanm3 cKkopuHroeoro 6anna v nokas BUTPUHbI, NOBTOPHOE HanpaBieHne 3asBKY 398 17
B KPeAUTHbIE N MUKPOMHAHCOBbIE OpraHu3aLum

14% Moka3 BUTpWHbI, MOBTOPHOE HanpaB/ieHne 3asBKN B KpeAUTHbIE 1 148 18
MUKPO(UHAHCOBbIE OpraHn3aLum

15 MepcoHanbHbIA Noadop 3aiMa no 3aaBke , HanpasieHve MHMOPMaLMOHHbBIX 248 19

co0bLLEeHN 3aKa3ynKy



16

17*

18

19

20%*

21

22

23%*

24

HauMmeHoOBaHue ycnyru

AHanu3 ckopmHroaoro 6asna u nokas BUTPUHbI, NOBTOPHOE HamnpasfieHne 3asBKu
B KpeANTHbIE N MUKPO(UHAHCOBbIE OpraHu3aLnm

Moka3 BUTprHbI, MOBTOPHOE HaMpaB/eHNe 3asiBKN B KPELUTHbIE 1
MUKPOMHAHCOBbIE OpraHu3aLnm

MepcoHanbHbIA Noadop 3aliMa no 3asBke , HanpasieHye MHHOPMaLMOHHbBIX
coobLeHn 3aKa3ynky

AHanu3 ckopnHroaoro 6asna 1 nokas BUTPUHbI, MOBTOPHOE HamnpasfieHne 3asBKU
B KpeANTHbIE N MUKPO(UHAHCOBbIE OpraHn3aLLmm

Moka3 BUTprHbI, MOBTOPHOE HaMpaB/eHNe 3asiBKN B KPEUTHbIE U1
MUKPOMHAHCOBbIE OpraHu3aLnm

MepcoHanbHbI Nofbdop 3aiiMa no 3asBke , HanpasneHne MHHOPMaLIMOHHbIX
coobLLeHN 3aKa3ynKy

AHanu3 ckopnHroaoro 6asna u nokas BUTpUHbI, NOBTOPHOE HampasfieHne 3asBKU
B KpeAnTHble N MUKPO(UHAHCOBbIE OpraHu3aLLmm

Moka3 BUTpWHbI, MOBTOPHOE HanpaB/eHne 3asiBKN B KPeUTHbIE 1
MUKPOMHAHCOBbIE OpraHu3aLnm

MepcoHanbHbIA Noabop 3aliMa no 3asBke , HanpasneHve MHHOPMaLMOHHbBIX
Co0bLLEeHN 3aKa3ynKy

CTOMMOCTb yCnyru
(py6.)

398

148

248

398

148

248

398

148

248

IHeHb onnaTbl

22

22

23

26

27

28

31

31

32

ABOHEHTCKas nNiaTa B3MAeTCs NMOJHOCTbIO UM HYaCTAMU C MOMEHTa 3akJilo4eHnss ABOHEHTCKOro AOroBopa BO3ME3HOr0 OKa3aHus ycyr.
ObLwas cToumMocTb ycnyr cocTaBnseT He B6onee 2000 py6 B Mecsl. MuHUManbHas cToumocTb ycnyr 199 py6.
* - MlnaTex oCyLWwecTBAAETCS TONbKO €C/IM He OCTaTO4YHO CPeACTB A5 ONAaThl MOAHON CTOMMOCTU YCYr yKa3aHHbIX B MpeablayLlem

MyHKTe .

22. dopMmupoBaHue oT4yeTa "PenTMHI 3aeMLLMKa", NOKa3biBaOLWEro, KAaKoBbI LLAHChI
3aeMLUnKa Ha nony4vyeHune 3anma (OT 49 no 379 py6. Ycnyra oka3biBaeTCa Ha NPOTSKEHUN
BCEro CpoKa AencTeus gorosopa)
23. Ycnyra "lMomollb B hOpMUPOBaAHUM 3asiBKM Ha KpeamnToBaHue" ctonmocTbio 999 pyb. (B
C/ly4ae OTCYTCTBUA CPeACTB Ha CYETY KJIMeHTa CYMMbl MOXXET B3UMaTbCA NjaTeXxamu no
499 pyb.)



