JIOTOBOP ITYBJIMYHOMN O®EPTHI .
JJIs KMMEHTOB, IPUOBPETIHIUX YCJIYI'M KOMITAHUM ITPU COAEUCTBUU
000 "AJIb®A [TAPTHEP"

OO11ecTBO € OrpaHUYEHHON OTBETCTBEHHOCTHIO « TenenokTop 24»
WHH 7731571690, OT'PH 1077758164440
JInueH3ust Ha OCyIECTBIEHNE MeIUIMHCKON fesTenbHocTH cepust JIO Ne 0025756 ot 02.10.2019 rona
Anpec MectonaxoxneHus: 121596, r Mockga, ynuia ['opOyHoBa, oM 2, ctpoenue 3, aTax 7, momernienue 11,
KoMHata 47a
(manee - «Kommnanus»)
npemaraeT GusndeckuM aumam (nanee « KimmeHT») 3aKmr0InTh ab0OHESHTCKUN JoToBOp (masee - «JloroBopy,
«Odepray) Ha ClEAYIOMUX YCIOBUIX:

1. AKHENT O®EPTHI U 3AKJTFIOYEHUE JOTI'OBOPA

1.1. TlomapiM ¥ OE30TOBOPOYHBIM AaKMENTOM HacTosmed myonuaaoit OdepTsl  SBIAIOTCA
KOHKJIIOZICHTHBIE JeiicTBusa KimenTta mo BHeceHHI0O AOOHEHTCKOIO IiaTeXa B MOPSAKE, OMpPEISICHHOM B
paznene 6 Hactosmeir Odepts! (ct. 438, c1. 429.4 'K POD).

1.2. Axuent OdepThl 03Ha4aeT, uTo KiMeHT cormaceH co BCEMH MOIOKESHUSIMHA HacTosero JJorosopa,
W paBHOCHIIEH nojnucanuio JloroBopa Ha OyMa)KHOM HOCHUTETIE.

2 TEPMMHWHBI U ONIPEJAEJIEHUSA

2.1 B memax nacrosmedr OdepTsl HIWKEPUBEACHHBIE TEPMHHBI HCIIONB3YIOTCSA B CIETYFOIINX
3HAUEHUSX:

Odepra — npeioxxenne Komnanuu, agpecoBaHHOe (QU3MUSCKUM JIMIIAM B COOTBETCTBUU CO CTaThel 437
I'paxxmanckoro konexca Poccuiickoit Penepanyn, 3aKIOYNTE ¢ HIM a0OHEHTCKUI TOTOBOP HA YCIIOBUSX,
conmepkammxcsi B Hacrosmed Odepte, omybnukoBanHo B cetu MHTepHEeT TO aapecy: teledoctor24.ru, - u
nosioxkeHuit cr. 429.4 I'paxxnanckoro kojekca Poccuiickoit @enepaunu (anee — ['K PO).

Axuent O¢epTsl — monHoe U O6e30roBopouHoe npuHATHE OPepThl MyTeM OCYIIECCTBICHHS JACHCTBUH,
ykazaHHbIX B 1. 1.1. HacTosmmeit OdepTsl.

KanenT — ¢uszmnueckoe Juiio, MprUoOpETaroIIee 1/ Wid MoJTyJarollee MpaBo TPeOOBaHUs UCIIOIHECHUS B
COOTBETCTBUHU C J[oroBopom.

Kommanus— O0miecTBo ¢ orpaHndeHHO# oTBeTcTBeHHOCTEIO "TenemokTop 24", OI'PH 1077758164440,
WNHH 7731571690, anpec mectoHaxoxaeHus: 121596, r Mocksa, ynuna ['opOyHoBa, oM 2, cTpoeHwue 3, 3Tax
7, momemenne Il, komnara 47a- oxaspBaromee KiumeHTaM MEIWIIMHCKHE YCIYTH C TPUMEHEHHUEM
TEJIeMEIUIIMHCKIX TEXHOJIOTUH M MH(POPMAIMOHHBIE YCIYTH MEIUIIMHCKOTO XapakTepa IUCTAHIIMOHHBIM
croco6oM, OO MPUBJIEKAIOIIEe TPEThE IO JUIS IeJiel oKa3zaHus yciryT o Jlorosopy.

Arent KoMmanum — opraHu3anys, oKa3blBalomas cojieiictBue Kommanum B peanu3alu yciyr
Komnanuu Ha ocHOBaHUHM 3aKII0ueHHOT0 Mexay Kommanuei 1 AreHTOM IpakJJaHCKO-IIPaBOBOTO I0TOBOpa U
ocyImiecTBIsIoNas B3aumoJieiicteie ¢ KimeHrtamu B pamkax Hacrosimeil Odeprtbl. Arentom Kommanuu B
pamkax Hacrosimeit Odeptol sBisercss OO0 "AJIb®A TTAPTHEP", MHH 5407965273, KIIIT 540601001,
OI'PH 1175476068943, 630005, HoBocubupckas obnacts, r. HoBocuOupck, ynuna ®pynse, 88, atax/oduc
3/33

CepTudukar — cBuaeTenscTBO KOMMIaHWKW B BUJE JOKYMEHTA/3JEKTPOHHOTO COOOIICHHS/UHOTO
BapuaHTa BHU3yalM3alluu (HAaIpUMep, KOHBEPT, KOpoOKa ¥ T. 1.), yAOcToBepsiomiee (akT 3aKIIOYCHUS
a0OHEHTCKOTO JIOrOBOPa M COOTBETCTBEHHO Hann4ue npasa KireHTta TpeOoBaTh UCIIONHEHNSI B COOTBETCTBHU
¢ BolOpaHHbIM MM TapudubsiM MmraHoM. CepTudUKAT COAEPKHUT [aTy 3aKIOUYEHHUS JOroBopa, HOMeEp
Cepruduxkara, a TaKxe HaUMEHOBaHHE BBIOpaHHOTO UM TapugHoro miana.

AxtuBanusi Ceptudukara — 3TO COBOKYMHOCTh jaevicTBuii Kimenta (Bnazensiia CepTudukara),
pabotHuka KoMnanun/Tperbero Jmna, HanpaBJIeHHBIX Ha MOJHYI0 MHULMATU3anuio KiueHta B KIMEHTCKOM
6aze Kommanuu ams uesneit o0ecriedeHns: BO3MOKHOCTH uaeHTrukanuu Knuenra npu odpamennn Kinmenra c
3a1pocoM.



TapudHblii MiIaH — AeHCTBYIONMIA NepeyeHb ycayr Kommanuu, oTOOpakaroIiui HX KOJIUYECTBO,
Nepuo] MPEeJOCTaBICHUS M CTOMMOCTh B 3aBHUCHMOCTH OT BbIOpanHoro Kmmentom Tapuduoro mnawxa,
SBJISIFOIIMICS] HEOThEMIIEMOW YacThio HacTosmeil OdepTsl.

Omucanne BeIOpanHOro Kimentom Tapudmuoro mmana cogepxkutcs B Ceprudukare, BBHIIaBAEMOM
Knuenry ot umenn Kommnanumn.

B pamkax nacrosimeit Odepter Knuentam mpemocTaBistoTcsi yCiayru coryiacHo TapugHomy IUiaHy,
OTIMCaHHOMY B TaOJHIIE HIDKE:

Ycnyra/TapudHsiii nnan Jlaiit

YcTHas KOHCYJIBTAIUS ¢ POCCUICKUM BpauyoM 3 B MecHIL
Bropoe mHeHHe 1 B MecsIL
Arnreka 3 B MecHIn
Cxopast moMoIIb be3 orpanmdennii
KonnuecTBo nosp30BaTenei 1

3Bonku o 8-800 Ha

JIngHEIl KaOuHET Ja

Cpok nefictBus TapudHoro miana 1 mecsig

AOOHEHTCKHMI NJaTe:K— JICHEeXKHBIE CPEICTBA, BHOCHUMBIE KimeHTOM B pasMepe, OMpeaciisieMoM
cronMocThi0 BbIOpanHOTO Kimentom Tapudroro mrana. AGOHEHTCKWH TutaTex BHOcHTCsS KimeHTtom B
KadyecTBEe IUIAaThl 3a Hepuox mpenocrasieHus Kimenty mpaBa tpeGoBanus ot KoMmmaHuu nCHoOJIHEHUs 1O
JIOTOBOPY B TEUEHHUE CpOKa, ompexaeiisieMoro BbiOpaHHbIM Kimentom TapuHbiM 1miaHoM. AOOHEHTCKUH
TuIaTesx BHOCHTCs KilmeHToM He3aBHCHMO OT TOTro, 3arpeboBail KiMeHT MCIOMHEHUs 10 JJOTOBOPY B MEPHON
cpoka neiictBusi TapudHOro miaHa WM HET, OIUlaTa NPEIyCMAaTpPUBAETCS 3a IOCTOSHHOE «COCTOSIHUE
roroBHocTi» Komnanuu npenocraBute KnueHty ucnonHenue mo jgoroopy. Eciu nHOe He mpemnycMOTpeHo
TapudueM miaHoM, BHeceHHEe AOOHEHTCKOTO IJIaTeka OCYIIECTBISIETCS IUHOBPEMEHHO 3a BECh MEPHON
neiictBust TapudHoTO MIaHAa.

IJKCTPeHHasl CUTYallMsl — CHUTYaIsl, BOHHUKINIAS B CBA3M C HAJIMYMEM YPE3BBIYAHBIX 0OCTOATEIBCTB
JUTSL JKU3HHU ¥ 370POBBS, B KOTOPBIX HaXOMUTCS B MOMEHT obOpamenuss Kiment u kotopeie KimeHT He mMor
OpeaBUICTh, ACUCTBYS C [OCTATOYHONW NPH MONOOHBIX OOCTOSTENBCTBAX CTENEHBIO 3a00TIMBOCTH U
OCMOTPHTENBHOCTH. DKCTPEHHOW MOXET OBITh JIt00ast CUTyalus NMPH HAIWYMM JIO00T0 M3 CIEAYIOLIMX
KpUTEpPHEB:

- KOTJ[a 3aIpoc Ha KOHCYJIBTAIMIO OCYIIECTBIISIETCSA C MECTa MPOHCIIECTBHS, B KOTOPOM CYIIIECTBYET HE
MHUMasl NOTEHIMAIbHAs OMIACHOCTb, IIPU YCIOBUH, YTO PHUCKA €€ HACTYIJIEHHUS B KPATKOCPOUHOM MEPCIIEKTUBE
1100 HEe HACTYIUICHHUS MOXHO M30€XaTh 3/1€Ch U cerlyac;

- KOrJa 3ampoc Ha KOHCYJIBTAIlMI0 OCYIIECTBISETCS IO BONPOCY, TpeOylolieMy HEMEIEHHOTO
pearupoBaHus, IPU YCIOBUH, YTO OH HE MOT OBITh NIPEJCTABJICH PaHEee 0 OObEKTUBHBIM 00CTOATEILCTBAM;

- KOrJa 3ampoc OCYILECTBISIETCSS B OOCTAHOBKE MPOSBIECHUS (OPC-MAKOPHBIX OOCTOSTENBCTB,
BCJIEJICTBHE KOTOPBIX CYIECTBYET OOBEKTMBHAasE HEOOXOIUMOCTH coBepieHHs KIMeHTOM ompeaeieHHbIX
JIedcTBUi (BO3ZepKaHUA OT COBEPIICHHUS OMNpPEJENIEHHBIX JEeHCTBUI) HEMOCPENCTBEHHO B CHUTYalluU
OCYIIIECTBIIEHHS 3anpoca.

TenemennuuHcKHe TEXHOJOTHU - HHOOPMAIIMOHHBIE TEXHOJIOTHUH, 00ECTIEUNBAIOIIUE TUCTAHIIHOHHOE
B3aumojeiicteue Crienpanucra Komnannu ¢ Kinmentom, naentudukaiuio u ayrentudukanmo Kiuenra.

IHosb30BaTenb - MHBIE JUIA, TOMUMO yKa3zaHHBIX B IIpaBunax, HaneneHHele KineHTOM IpaBoM Ha
oOpalieHue B paMKax yciyr 1o TapupHOMY IUIaHy.

Coennaiucr — corpyaHuk KommaHuu, BiaaCOUIMi  HEOOXOAMMOM  KBaJU(PUKAIMEH U
HENOCPEICTBEHHO MPEJOCTaBIISIIOIINN Y CITyTH B COOTBETCTBUU ¢ HacToAmuMu [IpaBuiamu.

3 MPEJMET JJOTOBOPA

3.1. B cootBercTBHM ¢ HacTosmei Odeproit KinreHT BHOCHT Ha aOOHEHTCKOW OCHOBE ILIATy 3a MPaBoO
TpeboBaTh 0T OOIIECTBA C OrpaHUYEHHOM 0TBeTCTBEHHOCTRIO "Tenenokrop 24", OI'PH 1077758164440, UHH
7731571690, anpec mectoHaxoxaenus: 121596, r Mocksa, ynuna ['opOyHoBa, nom 2, ctpoenue 3, 3tax 7,



nomemenue II, komurara 47a, (nanee — «KoMmanus») MpeaoCcTaBIeHUs] MEIUIIMHCKUX YCIYT C MPUMEHEHUEM
TEJEMEUIUHCKAX TEXHOIOTUH, WHQOPMAIMOHHBIX YCIYyT MEIMIMHCKOTO XapakTepa W HHBIX YCIyT
JMCTAaHIIMOHHBIM CITOCOOOM B COOTBETCTBHH C BEIOpaHHBIM Kitnentom TapudHbIM ruraHoM.

3.2. Tlepeuens ycmyr, mnojiexamux mnpenocrapieHuo Kiouenty Kommanuel, ¢ukcupyercs B
BbTaBaeMoM KimmeHTy Ha OyMakHOM HocHTede JuO0 B 3JeKTpoHHOM Buae Ceprudukare, SBISIOMEMCS
MOATBEPKICHUEM 3aKitoueHus JloroBopa, B KOTOPOM oToOpakaeTcst BeIOpaHHbIN TapudHbIi 11aH.

4 YCJYI'H, OKA3BIBAEMBIE B PAMKAX HACTOSIIUX ITPABAJL.

4.1. B coorBercTBUM ¢ HacTosimeid Odeproii Komnanusi oka3piBaeT cjeaylolue MeIuIMHCKUE
YCJIYId ¢ IpMMeHeHUeM TeJieMeAMIMHCKUX TeXHOJIOT Ui

Yeayra «YcTHasi KOHCYJbTalUS ¢ POCCHIICKUM Bpadom» — yciayra Komnanum, npenoctasnisemMas
CrenmanuctoMm B yCcTHOH popme, 1o TenedoHy, 3aKITI09aromasics B cOope, aHaau3e Kanod NaluenTa u JTaHHBIX
€ro aHaMHe3a, NPHUHATHM pEIIeHHS O HEOOXOAMMOCTH NPOBEICHMS OYHOIO IpreMa Bpada (0CcMOTpa,
KOHCYJIbTAIIMH ), IPEIOCTaBICHIH peKOMEHAaLMH 1o npoduiakTuke 3a0oeBannil. Y ciayra 1aeT BO3SMOXKHOCTh
KPYTJIOCYTOYHOTO OOILEHHS C BPAuOM.

Yeayra «IKCTpeHHasi YCTHasli KOHCYJbTalusi Bpaya» — ¢opMa TPEJOCTaBICHHUS YCTHOU
KOHCYJIBTallUU B 3KCTPEHHOH CUTyaluH, B XoJe KoTopoil Crieranict 6e30TaaraTeIbHo MPeloCTaBIseT OTBET
Ha uHTepecyrounit Kimenra Bomnpoc.

Yeayra  «Bropoe  mHeHue»-  ycinyra — Kommanum, — mpenoctaBiasiemass — CrnenuaiucToM
Komnanuw/ITaptaepom Kommanun wim CrienuairicTOM pPOCCHICKHX W WHOCTPAaHHBIX KIWHHUK-TIAPTHEPOB
(xmuuuku CHIA, I'epmannu, BenmukoOpuranuu, Opannuu, [seiinapuu, Ucnannu, KOxHo#i Kopeun, M3panis)
npezcTaBistonas codoil He3aBHCHMOE MHEHHE O MocTaBieHHOM KimeHTy paHee auarHose, ¢ IMOJyYeHHEM
NUCbMEHHOT'O 3aKItodeHus Bpada. [l okazanust ycnyru Knmenty HeoOxomumo mpenoctaButh Kommanum
JIOKYMEHTBI, COJiep Kalllie CBEeIEHUS O IOCTAaBICHHOM JTUarHo3e.

B pamkax TapudgHbIX IIaHOB He NPEIOCTABJSIOTCS KOHCYIbTALMY 110 CJIeAYIOIINM TeMATUKAM:

- Heitpoxupyprus;

- 'enetuka (penpoayKius);

- Penponykuus uenoBeka:

- IUTAaHUPOBAHUE OEPEMEHHOCTH;
- HeBbIHAIIMBAaHUE OEPEMEHHOCTH JI0 12 HeJlelb;
- KIIMMaKTUYECKHUH reproA (KauyecTBO KU3HH);

- OHJIOKPUHOJIOTHS;

- 'emaromnorusi;

- [Icuxnatpus;

- [lyneManonOr M.

KoHcyapTanmm mo JaHHBIM BONPOCaM MOIYT ObITH NpeJoCTaBJeHbI B PaMKax OTAeJbHOI0
porosopa ¢ Komnanmueii u onyiaunBaroTcs A0NMOJIHNTEIHHO0. CTOMMOCTH M HHBIE YCIOBHS OKA3aAHUSA YCJIYT
coryacyercs JOMOJHUTEIbHO.

s oka3aHusi BbllenepeyMcjJeHHbIX yciayr Kommanusi BnpaBe mnpuBiieKaTb TPeTbUX JIHUI,
HMEIINX COOTBETCTBYIOIIYI0 MEAUIMHCKYIO JTHIEH3HIO.

4.2. B coorBercTBUM ¢ HacTtosimel Odeproii Komnanusi okasbiBaeT IMCTAHIMOHHBIM CIOCOOOM
cieayronue HHGpopMaLHOHHbIE YCJIYTM MeJULIMHCKOI0 XapaKkTepa:

Yeayra «Anteka» - yciayra Kommanum, npenocraBisemas Cnenumanucrom Kommanuw/IlapthHepa
Komnannu nnn CrienuanucToM KIMHUK-TIAPTHEPOB, MpeCTaBisionas co0oii nHpopMupoBaHue 1o TenedoHy
o Haubosnee d(PPEKTUBHBIX JICYEOHBIX Tpernaparax Mo UMEIIUMCS ePCOHATLHBIM Ha3HAYCHUSIM, ITPOBEPKa
JIEKapCTB HA HAJMYKE B CIIMCKE 3a0paKOBaHHBIX, TOJI00P AOMYIIEHHOTO B 000pOT aHaJora.

Yeayra «Ckopasa momomb» - yciyra Kommanum, npenocrasisiemass CrenumanuctoM Kommanuw,
npejcTaBisomas co0oil comeiictBue CrenmanncTa B OPTaHMU3alMK SKCTPEHHOW TOMOIIM HA TEPPUTOPHU
Poccumn, B TOM 4rciie 3KCTpeHHbIE KOHCYIbTAIIH



JIMYHBIA KABUHET

OnnoBpemeHHO ¢ ycimyramu KimeHTy mnpenocTaBisieTcss IOCTyN K JMYHOMY KaOWHETy Ha caiiTe
KoMmnanuu ¢ BO3MOKHOCTBIO MTOJTyUEHHs TUITOBBIX METUIIMHCKUX JOKYMEHTOB, METUIIMHCKON KapThl KinenTa
C KOMMEHTapUsIMH Bpaueil, a TakXKe ¢ BO3MOKHOCTBIO [IPEJOCTABICHUS ayH03aINCel TF0OBIX KOHCYIbTALUH.

5 TIPABA U OBSI3AHHOCTH CTOPOH

5.1. Kommnanus o0s13aHa:

5.1.1. llpenoctaButs Kimenty OecmiaTtHyio, AOCTYNHYIO, JOCTOBEPHYIO WHPOPMALHUIO O TOPAIKE H
YCIIOBHAX MPENOCTABICHHS yCIYT.

5.1.2. CBoeBpeMEHHO W KadecTBEHHO Mo 3ampocy KimeHTa oka3biBaThb YCIYTH B COOTBETCTBHUHU C
ycnoBUsIMH Hactosimero JloroBopa u ¢ coOironeHreM TpeOOBaHUM AEHCTBYIOIIETO 3aKOHOAATENILCTBA
Poccuiickoii ®enepanuu.

5.1.3. He nepexaBath 1 He paclpoCTPaHATh KAKMM-THO0 HHBIM 00pa30M TPETHUM JIMLAM HaXOISIIYIOCS
y Komnannu noxymenranuro, nadopmanuro o KiuenTte n/unm o COCTOSHUN €T0 3J0POBBSI.

5.2. KoMmmnanus nMeet npaso:

5.2.1. IlpuocTaHOBUTH OKazaHHE yciayr 1o JoroBopy B OJHOCTOPOHHEM BHECYIEOHOM TOPSIKE MPH
Hapymenny KnueHrom 0053aTensCTB, NPUHATHIX B COOTBETCTBHHM € JJoroBopoM.

5.2.2. Otka3aTthb B npenocTaBicHun ycayr Kiuenry:

5.2.2.1. Ilpu BeisBeHnn y Kiuenta mpusHakoB 3a00eBaHus, JIEUYCHNE W WM THATHOCTHKA KOTOPOTO
BO3MOXHA JIIIb IPU OYHOM OOPAIIEHUH B MEAULMHCKIE YUPESKICHUSI.

5.2.2.2. Ecnu okazanue yciyr no [oroopy, mo muenuto Crenuanucra KommaHum, cOnpshKeHO C
HEOIIPaBJaHHBIM PUCKOM NPUYMHEHHUS BPEAa 300POBBIO MM YTPOXKAET €r0 JKU3HU.

5.2.2.3. Ecnn okazaHue TaKMX YCIYT ¢ OOJBIION CTETEHBI0 BEPOSATHOCTH MOXET TOBJICYb YXYIIICHUE
cocrosiHus Kinenra.

5.2.2.4. Ecnu oka3aHue yCIIyT HEBO3MOXKHO T0 PUYHHE HencnoaHeHns KitmeHToM cBoruxX 0053aHHOCTEH,
MPeayCMOTPEHHBIX HacTOSIIIMM J[0TOBOPOM.

5.2.3. IlpuBnekatrp ansi OKa3aHWA YCIAYr TPETBHX JHI, B TOM YHCIIE CaMOCTOSTENILHO BEIOWpATh
CrienManucToB AJIS OKA3aHHsI TeX MM UHBIX YCIYyT (KOHCWINYM Bpayei).

5.2.4. Tlonyuats y KnueHta 1jisi 03HaKOMIICHHSI KOIIUM JAaHHBIX, KAcAIOMIMXCSI MPOTEKAaHUS JICUCHUS,
JaHHBIX IPOMEKYTOYHBIX 00CIIEAOBAaHUMN, PE3yIbTaTOB aHAJIM30B, IPOTOKOIOB KOHCHIMYMOB U T. .

5.2.5 Tlpu mpoBeieHue TeNEMEIUIMHCKUX KOHCYJIbTAIIMK MOCIe OYHOIO MpUEMa, BO BpeMsi KOTOPOTO
ObUI yCTAHOBJICH JUAarHO3 U Ha3HAUCHO JICYCHUE: CKOPPEKTUPOBATh PaHee Ha3HAYEHHOE JICUCHUE U BBITUCATh
3JIEKTPOHHBIM PpELenT, Ha3HaYUTh JOIOJHHUTEIbHOE O0CIeOBaHME M BBIAATH MEAWLMHCKYIO CHPABKY B
ANEKTPOHHOH hopme.

5.2.6. B ciryuae npoBezieHus TeIeMEINIMHCKON KOHCYIbTauuu 0e3 IpeABapUTEIbHOTO OYHOTIO IPHUEMA,
Ha KOTOPOM OBbUT YCTaHOBIICH AMAarHO3 M Ha3HAYEHO JIeUeHUe BhIIaTh KiIMEeHTY MeIUITMHCKOEe 3akitoueHue (0e3
Ha3HAueHHA JieueHHs). B 3akimoueHnn MOTyT ObITh PEKOMEHIOBaHBI JIMYHBIM BH3HUT K Bpauy W MpPOBEJICHHE
MpeaBapUTEIbHBIX 00CIIeIOBAHHUH.

5.3. Knment 00s13aH:

5.3.1. [lo Hauana oka3aHus yciayr cooomuts Crienuanicty Komnanuu caMmocTosTensHo 100 110 3anpocy
Crnenmanucra BCe CBEJIEHHS O [IEPEHECEHHBIX HM HMMEIOMMUXCS 3a00JICBaHMSX, H3BECTHBIX €My
MPOTHBONOKA3aHUSIX K TNPHUMEHEHHIO KaKHX-THOO JIEKapCTB WM TPOLEAYpP, BO3MOXKHBIX aJIEPTUYECKUX
peaKknmax, MHIUBUILYaJIbHBIX OCOOCHHOCTSIX OPraHU3Ma.

5.3.2. B ciyyae HEOOXOJUMOCTH HCIIOJB30BAaHUS TEXHUYSCKUX CPEACTB JJIsi OKkazaHus Kommanuei
YCIIyT, TpenycMOTpeHHBIX BbIOpaHHbIM Kimentom TapudubiM miuaHoM, oOecneyuTh MOIKIIOUYEHHE TaKUX
TEXHUYECKUX CPEACTB K IHUPOKOIoocHOMYy UHTEpHETY.

5.3.3. OmraunBate yciayru Kommanuu mocpencTBOM BHeceHUs: AOOHEHTCKOro IuiaTeka B TOpSIIKE,
CPOKH U Ha yCJIOBUSIX, KOTOPBIE YCTaHOBJIEHBI HACTOSIINM Jl0roBOpOM.

5.4. KnueHT uMeeT mpaso:

5.4.1. Ha nonyuenwue oot Mapopmanmu o Komnanun/tperbem nutie (Ilaptaepe Kommnanun), oobeme
U copepkaHuu npenocrasisieMblx Komnanueit/tpersum oM (ITapraepom Kommanun) yemyr.

5.4.2. OTka3aTbCsl OT UCIONHEHUsT HacTosero JloroBopa B Mopsijike, YCTAHOBICHHOM JISHCTBYIOIUM
3aKOHOMATeNbCTBOM Poccuiickoii Denepanuu u Hactosimed OdepToi.



6 CTOUMOCTDB TAPU®HOTI'O IVTAHA U ITOPAJIOK BO3BPATA ABOHEHTCKOI'O
IVIATEXA

6.1. Croumocth TapudHOro miaHa COCTOUT U3 CTOMMOCTH yciryr KoMmnanuu.

6.2. KimeHT MOXET BOCHONB30BAThCS TAPHU(HBIM IUIAHOM TOJNBKO HAa YCIOBHAX IOJTHOU
NpeABapUTEIbHON OIIATHI.

6.3. Omrara TapudHoro muana oCyImecTBIsIeTCS MyTeM BHECCHNS HATMIHBIX ICHESKHBIX CPEICTB, JTNO0
C MCII0JIb30BAHNEM OaHKOBCKHUX IUIATEKHBIX KapT, JINOO IIyTEM OCYILECTBICHHUS IIEPEBOAA JCHEXKHBIX CPEIICTB
Ha pacyeTHBIN CUeT ATEHTa.

6.4. B cayusae ortkaza Kmumenta ot JloroBopa ¢ Kommanueir CTOpOHBI HCXOAAT W3 NpaBUIL,
YCTaHOBJICHHBIX 151 aD0OHEHTCKOTO HoroBopa (cT. 429.4 I'paxkmanckoro koaekca Poccuiickoit deneparium).

6.4.1. B cuy aboneHTckoro xapaktepa Jlorosopa KimeHT 00s3aH BHOCUTH AOOHEHTCKHE ILIATCHKH
(AOOHEHTCKHIA TUIATEXK) 3@ BECh MIEPUOJT ICHCTBUS JIOTOBOPa, HE3aBUCUMO OT TOro, oOpamaics jau KiueHr ¢
3ampocoM Ha ycryry k Kommanuw/Ilaptaepy Kommannn ninn HeT.

6.5. Bo3Bpar noiHo# cyMMBI a0OHEHTCKOTO IUTaTeXa OCYIIECTBISCTCS HCKIIOYUTETBHO TP 00paIieHnn
Knuenta x Arenty (OOO "AJIb®A IIAPTHEP") B Tteuenue 14 (ueTblpHaauaTh) AHEH C MOMEHTa
npuobperenns Ceptudukara (He BKIIOYas ISHb IIOKYTKH) ITPU OTCYTCTBUH oOpaiueHuii Knuenra B Komnanuto
3a yCIyraMu.

6.6. B ykazannom B m. 6.5 cinyuae KnmeHTt BnpaBe nocpodHo oTkaszatbes ot JloroBopa ¢ Kommnanued,
HanpaBuB ATeHTY NMHCbMEHHOE 3asBiieHHEe 00 oTkase oT JloroBopa mo aapecy mecra HaxoXIeHHsl AreHra:
630005, HoBocubOupckast obmacts, T. HoBocubupck, yn. @pynze, nom 88, stax/oduc 3/33, - ¢ ykazaHuem
pexBu3UTOB cuera KimeHTa a1 Bo3BpaTa ACHEXKHBIX cperncTB. KimeHT He BopaBe TpeOoBaTh BO3Bpara
JICHEeXHBIX CPEJICTB TIOCPEACTBOM MOYTOBOTO TiepeBoa. K 3asBiIeHNIO JOIKHBI OBITh MPUIIOKEHBI IOKYMEHTBI:
korusi Ceprudukara (mpu Hammunu CepTudukara Ha OyMa)KHOM HOCHTENE), a TaKKe KOMHs JTOKYMEHTa,
noaTBepkaaromero omnary Ceprudukara.

Cpoxk paccmoTpenus 3asBienus: Kiuenrta o tocpounoM pactop:kenuu JloroBopa cocrasiset He Oomnee 7
(cemu) pabouyux AHEH C JaThl MOJyYeHUS ATEHTOM IOJHOTO MaKeTa JTOKYMEHTOB, yKa3aHHBIX B I. 6.6
Hacrosmux [Ipasun.

6.7. B cnyuae obpamenns Knuenra k Areary wim B Komnanuro mo ucredenue 14 (4eTeipHaaIaTH) AHEH
C MOMEHTA OIJIaThl aDOHEHTCKOTO TJIaTeXa, Ml NpU HAIWIuK oOpalneHuil 3a ycnyramu KoMmnanuu, B cuiy
aboHEeHTCKOro xapakTepa Jlorosopa, JeHeXHbIe cpelCcTBa, BHeceHHble Kimentom no Jlorosopy, Bo3BpaTy He
morexart (ctT. 429.4 'K PD).

6.8 [Ipu HaTM4MKU HA TO COOTBETCTBYIOIIUX OCHOBaHUH ATEHT MPOU3BOJUT BO3BPAT JACHEXKHBIX CPEJICTB
Ha cyeT KitneHTa, peKBU3UTHI KOTOPOro ykasai KiMeHT B cBoeM 3asiBlIeHHH, B TeueHHe 7 (ceMu) pabodunx aHei
C 1aThl osryuyeHus AreHToM oT KimeHTa MoJHOro KOMIUIEKTa JOKYMEHTOB, YKa3aHHbBIX B IMyHKTe 6.6 IIpaBui.

7 CPOK JEWCTBHUS JOIOBOPA

7.1. Cpok peiictBust JloroBopa ycTaHaBJIMBAeTCsl B COOTBETCTBUH ¢ BbIOpaHHBIM Kimentom TapudHbiM
TUTAaHOM M yKa3biBaeTcs B Cepruduxare.

8IMOPANOK OKA3AHUSA YCIAYT

8.1. [epeuens 1 00bEM KOHKPETHBIX YCIYT, OKaszbiBaeMbIX Kiuenry, onpenenstorcs TapudHbiM
IUTAaHOM, SBJISIFOIIMMCSI HEOTheMJIEMOM 4acThlio HacTosimedl OdepTsl. YCIyrd OKa3bIBalOTCS HOCPEACTBOM
JUYHOTO KabuHeTa Ha oduimanbHoM caiite Kommanum, o 3JeKTpOHHOH 1mo4Te U 10 TeiedoHy.

8.2. VYciyru npeaocTaBIsI0TCs UCKIIOUUTENBLHO MIPH YCIIOBUM JTMUHOTO oOpamenus Kinenra, B ero
TI0JIBb3Y, YTO O3HAYAET JIMYHYIO 3aMHTEPECOBAHHOCTHh KiMeHTa B pa3penieHnH BO3HUKIIEH Y HETO CUTYallnH, B
KOTOpPO OH HEMOCPEJCTBEHHO SBISIETCA OJHOW W3 CTOPOH. YCJIOBHS JOCTYNa K YCIyram TPETbUX JIHII
ornpenesoTest TapuHBIM ITaHOM.

8.3. Ilox moctymom Kk Yciyre moHMMaeTcs BO3MOXKHOCTh TPETBUX JIMIl JUYHO oOpamaThes 3a
MoJlydeHueM Yciyr. B KkauecTBe TpeTbUX JIML, JOMYIIEHHBIX K MOJYYEHHIO YCIyr, MOTYT BBICTYNaTbh
UCKJIIOUUTEIBHO OJIM3KHME poACTBeHHMKM KnmeHrta, Takue Kak: Cynpyr MM CYINpyra B 3aperHCTPUPOBAHHOM
Opake, COXHUTENb WU COXHUTEIHHHIIA, POAUTENH, AETH, NEAYIIKH, 0aOyIIKu, TOJTHOPOJHBIE OpaThs, CECTPHI,
OIEKYHBI, OTIEKAEMBIE.



8.4. VYenyru  mpepoctaBiArorcss mo  3ampocam  KnneHTOB  (IMCBMEHHBIM WM YCTHBIM),
COOTBETCTBYIOIINM TpeOOBaHUsM, ycTaHaBIMBaeMbIM KoMmnanueit.

8.5. Heo6xonumbiM  ycnoBuem okaszanust KimeHTy VYcelayr B COOTBETCTBMHM C  BBIOpaHHBIM
TapudubiM mnanoM sBisiercss uaeHTUuUKanua U ayreHTudukanua Knuenra. B nmemax unentudukanuu u
ayreHTu¢ukanuy Knnenra ucnonp3yercs equHas CUCTEMa UACHTU()UKALMY U ayTeHTH()UKALNY.

8.6. Taxxke mpm oOpameHnun mo TeiaedoHHOW wHMKA KimeHT o0s3yeTcss Ha3BaTh HOMEP
Ceptudukara u kox axktuBanuu. [lpum >Tom, ecim y corpyaHuka Kommanum BO3HUKIM OOOCHOBaHHBIE
COMHEHHMS B TOM, YTO OOpaTHBIICECs 3a MOMyYSHUEM Y CIIYTH JIMLO, JEHCTBUTEIBHO, ABseTcss Kiuentom, on
BIIpaBe 3a1aTh KilneHTy A0nonHuTeIbHbIE BOIIPOCHI, O3BOJISIONINE YCTPAHUTh BOSHUKIINE COMHEHUS. Y CIIyTH
okasbiBatoTcst Kommanueii Ha pycCKOM SI3BIKE.

8.7 [Ipyn oka3aHMM MEAMLUMHCKHX YCIYr C TPUMECHEHHEM TeJeMEAMLMHCKUX TEXHOJIOTHHA
Kowmmanus pykosojctByercs [Ipukazom Munzapasa Poccun ot 30.11.2017 N 9651 "O0 yTBepKneHnN OpsiAKa
OpraHu3allMd M OKa3aHWi MEOULIMHCKOW IIOMOIIM C IPUMEHEHHEM TENeMEIUIMHCKUX TEXHOJIOTUi"
(3apeructpupoBano B Muntocte Poccun 09.01.2018 N 49577), IlocranosnenueMm IIpaButensctBa PO ot
16.04.2012 N 291 «O nuuEH3MPOBAaHMU MEAULIMHCKON MAEATEIbHOCTH (32 MCKIIIOUEHHEM YKa3aHHOU
JESITEIbHOCTH, OCYIIECTBIIIEMON MEIUIIMHCKUMH OPTaHU3alMAMU U IPYTUMHU OPraHU3aLlUsIMH, BXOASLIMMU B
YaCTHYIO CHCTEMY 3/IpaBOOXPAHEHHs, Ha TEPPUTOPUN MHHOBAIIMOHHOTO meHTpa «CKkonkoBo»)», Ilpukazom
Munznpasa Poccun ot 11.03.2013 N 1211 «O6 yrBepxkacHnu TpeOoBaHMI K OpraHU3alUuN U BBHITIOJTHEHUIO
paboT (yciyr) mpH OKa3aHWU NEePBUYHOW MEAMKO-CAaHWUTAPHOW, CHEIHaIN3upOBaHHOW (B TOM YHCIE
BBICOKOTEXHOJIOTUYHOI ), CKOPOH (B TOM YHCIIE CKOPOH CIEHATN3UPOBAHHOW), MAITHATUBHON MEIUIIMHCKOMN
MOMOIIM, OKa3aHWU MEAWIMHCKON MOMOIIM IIPH CAaHATOPHO-KYPOPTHOM JICUCHHWH, IPH MPOBEICHUN
MEIULUHCKUX 3KCIEPTHU3, MEAMLMHCKHX OCMOTPOB, MEAMLMHCKHX OCBHIETEIbCTBOBAHHUH M CaHUTapHO-
MPOTHUBO3IUAEMHUYECKUX (MPOPUIAKTHIECKHUX ) MEPOIPUSITHI B paMKaxX OKa3aHUs MEIUIIMHCKOHN ITOMOIIH, ITPU
TpaHCIUIaHTalKK (TIepecaike) OpraHoB U (WIK) TKaHeH, 00pallleHuH JOHOPCKOM KPOBH U (MJTH) €€ KOMIIOHCHTOB
B MEJTUIIMHCKUX LEISX».

8.7.1 MenuuuHCKHE YCIyTH ¢ NPUMEHEHHEM TeJIEeMEOULIHMHCKUX TEXHOJOTHI B paMKax HACTOSILETO
JloroBopa 0Ka3bIBalOTCS HCKITFOUUTEIBHO B LIENSX:

a) mpoQHIaKTHKH, cOOpa, aHaJIH3a KajJo0 MalreHTa U TaHHBIX aHaMHe3a,;

0) MPUHSTHS PEIICHHsI O HCOOXOAUMOCTH MIPOBEACHHS OYHOTO MPHUEMa Bpada (0CMOTpPa, KOHCYJIbTAIIH);

B) mosryueHus 3akimroueHus Crnernmanucta Kommanum mo BompocaM OLIEHKH COCTOSIHUSI 30pOBbsI Ha
OCHOBE TIPEIOCTABJICHHBIX PE3YJIbTATOB aHAIM30B W 00CIEOBaHMI, MHEHHS O TOCTABJICHHOM JAWAarHo3e, O
BBIOPaHHOHN TaKTUKE MEAULMHCKOTO 00CIeI0BaHUS U JICUEHHUSL.

8.8. [lns momy4enust yciayr Kimenty Heooxomumo odpatuthes 1o tenedony: 8-800-222-05-13, 8-495-
009-01-23 mubo mo anmextponHoi moure: info@teledoctor24.ru, 1160 MOCPEACTBOM JIMYHOTO KaOMHETA Ha
odunmanbHOM caiite Kommanun: nk.teledoctor24.ru umi MoOwuinbpHOTO nipuitoxkenus « Tenenokrop 24». [lpuem
u pukcanus 3anpoco KIMeHTOB ocyleCTBISIOTCS KPYTIAOCYTOYHO.

9. CPOKHM OKA3AHUA YCIOYT

9.1. Cpoku okazaHus YCIyr HAaYMHAIOT HUCUUCIATECA C MoMeHTa (ukcanmu 3ampoca Kimenra
Komnanwueii. B ciaydyae yrounenus 3ampoca (IIperocTaBlIeHHs AOMOTHUTEIHHBIX MaTepHUAIOB, TOKYMEHTOB)
TEYEHNE CPOKOB OKa3aHWs Y CIYT MIPHOCTAHABIMBACTCS U HAYMHAETCS C MOMEHTA IMOCTYIUICHUS YTOUHEHHOTO
3anpoca (OCTYIUICHHS JOMOHUTENLHBIX MaTePHaJIOB, JOKYMEHTOB).

9.2. Yenyru npefocTaBisiOTCS HEITOCPEACTBEHHO B MOMEHT oOpareHust KimeHTta B Xoje TenedoHHOro
COCJIUHCHHS WJIM WHTCPHET-COCIMHEHHUS C HUM. B OTHIenbHBIX ciydasx (HeOOXOAMMOCTh JOMOJHUTEIBLHOIO
W3YYEHUsT MaTepUalioB, OOJBIIIOE KOJIWYECTBO MPENOCTABIEHHBIX KIIMEHTOM MaTepuaioB) MpedoCTaBICHUE
Ycnyr, MoXeT OBITh OTCPOUYEHO, HO B JIFOOOM ciiydyae He Oosee 4yeM Ha 3 (TpW) KaJeHIAPHBIX JHSA, O 4eM
Komnanus mononaurenbao naGopmupyer Kirenra.

10 OTBETCTBEHHOCTDb, OTPAHUYEHUE OTBETCTBEHHOCTH, TOCPOYHOE
IHNPEKPAIIEHUE JOT'OBOPA

10.1. VYcayru, okasbiBaeMble B paMKax Hacrosmiero Jloropopa, HOCAT HCKJIFOUHTEIIBHO
PEKOMEHIATENbHBIH, O3HAKOMUTEIbHBIA, WH()OPMAIIMOHHO-CIIPABOYHBIN  XapakTep, W HE SBISIOTCS
OKOHYaTEJbHBIM PYKOBOJICTBOM K JielicTBUIO KilMeHTa 1 HEe 3aMEHSIOT JIMYHbIN BU3UT K Bpauy.



10.2. Ilpn mnpoBeneHHH KOHCYJIbTalMHA C MPUMEHEHHEM TEIEMEAMLUHCKUX TEXHOJOTHH JedalluM
BpPauOM MOJKET OCYIIECTBIIITHCS KOPPEKLMs paHee Ha3HAYCHHOTO JICUCHMS IIPU YCIOBUU YCTaHOBJICHHUS UM
IMarHo3a ¥ Ha3HA4YeHUs JICYEHHs Ha OYHOM IpHeMe (OCMOTpe, KOHCynbTaluu). B cioydae mpoBeneHus
TEJIEeMEUINHCKON KOHCYNIbTallMK 0€3 MpeABapUTENbHOTO OYHOTO MNpHeMa, HA KOTOPOM OBUI YCTaHOBJICH
JUarHo3 M HAa3HAYEHO JIeYCHHE, MAIMEeHTY MPEAOCTaBISIETCS KOHCYJIbTAlus (BBIIACTCS MEIULMHCKOE
3aKJIF0OYCHUE) O0e3 Ha3Ha4YeHHMs JIeueHHs. B xone KoHCynbTaluu (B 3aKJIFOUYCHUH) MOTYT OBITh PEKOMEH/I0OBAHbBI
JUYHBIA BU3HUT K Bpady U NPOBEJICHUE PEABAPUTEIBHBIX 00CIeI0BaHHA.

10.3. Kommanus He HEceT OTBETCTBEHHOCTH, €CIM O OKa3aHUs yciayrn KIMEeHT He HCHOIHUI
0053aHHOCTh 10 WH(GOPMHUPOBAHHIO Bpada O MEPEHECCHHBIX 3a00JEeBaHUSIX, AJUIEPTUUECKUX PEaKIUsiX,
IIPOTUBOIOKA3aHUAX, €CJIIM HEIP(PEKTUBHOCTh OKA3aHHOM YCIyr'M HIM IPUYMHEHHBIM Bpel SBUINCH
cieacTBueM otTcyTcTBusl y Kommanuu takoit mHGoOpManuu.

10.4. KnmeHTaMm mpeaocTaBisoOTCs MEIUIMHCKHE KOHCYIBTALMK TI0 BCEM BOMPOCaM, 38 UCKIIIOYCHUEM
BOIIPOCOB, IO KOTOpbIM CIienuaincT He MOXXeT c(hOopMHpOBaTh CBOE NpPodeccHoHaTbHOE MHEHHE BBHUIY
HEBO3MOYKHOCTH MPOU3BECTH OCMOTP M HHBIE HCCIEJOBAHMA W MaHMNYJISALMM B oTHomeHuH KnmeHra
JUCTAaHIIMOHHBIM CIIOCOOOM, a TakXe BOIPOCOB, ISl OTBETa HA KOTOpble HEOOXOAMMO IIOJIyueHHE
JONOJIHUTENIbHOW — MH(opManuu  (pe3ysibTaTOB  OCMOTPOB  OPYTUMH  CHELUAIUCTaMH, PE3YIbTaTOB
J1a00OPAaTOPHOTO U HHCTPYMEHTAIBHOTO 00CIICA0BaHUS).

10.5. KnmeHT n0 OKkazaHWs YCIyTrW TpemocTaBisieT Bpauy wHbopMamuio o0 YCTaHOBICHHBIX €My
Aarao3ax, IHNEPCHCCCHHBIX 3a6OHeBaHI/I}IX, H3BECTHLIX AJUICPIUYCCKUX PCAKUUAX, IMPOTHBOIIOKA3aHUAX K
MPOBEJICHUIO BMEIIATEBCTB, MpPHEMYy IpenaparoB, mnepechuiaeT CHENMATUCTy KOMHH HEOOXOIUMBIX
JOKYMEHTOB ¢ ucnonb3oBanreM Cepsuca «JInunbril kabnHeT» mim MoOMIEHOTO MTPUITOKEHUSI.

10.6. Kommanusi He HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIN yIIepO, HaHeCEHHBIN 370poBbi0 KitneHTa,
CaMOCTOSITETIbHBIM JICYEHHEM, IPOBOJUMBIM Ha OCHOBAHUHM PE3YJIbTaTOB OKa3aHHBIX YCIYyr, HpH
HECOOJIOACHUHN PEKOMEH AN, TAHHBIX B X0/ OKa3aHMs YCIIYT.

10.7. Kommnanusi HA TpU KakuX OOCTOSTENBCTBAX HE MPETEHIYeT M HE MPeIOCTaBIsIeT OQUIIHATEHOTO
TOJIKOBaHUS IMOJIOKEHUM 3akoHoaarenbcTBa Poccuiickoid @enepauyv U OpeJOCTABIAET YCIYTHM HUCXOIS U3
HaKOIUIEHHOTO ONBITa U OIbITa KOHKpeTHoro Crienuanucra Ha OCHOBE IOJIOKEHUH 3aKOHOJATENbCTBA
Poccuiickoii @eaepannu 1 CIOKUBLICHCS NPaKTUKU IPABONPUMEHEHUSL.

10.8. KinneHT mOHMMAeT 1 MPHU3HAET, YTO HECOOTBETCTBUE Pe3ybTaTa OKa3aHHUS TOM WM WHOU Y CIIyTH
pe3ysbTaTy, KOTOpbIi KiTeHT X0TeN noayyuTh Mpu 00pallieH!H 32 COOTBETCTBYIOIICH Y CITyroi, camo 1o cebe
He siBIsieTcs (PaKTOM OKa3aHHs Y CIIyTH HEeHaUIeXKAalIero KauecTna.

10.7. B ocranpHbix ciyyasx CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKOHOJaTeNbCTBOM Poccuiickoil denepanuu.

11 IHHEPCOHAJIBHBIE JIAHHBIE

11.1. Knuent, npuobperas Tapudubiii mnan u (nim) aktusupys Ceptudukat, BEIpaxkaeT CBOe COTIacHe
Ha ucnojb3oBanne Kommanuei u (vim) Tpetbum JiumoM (1. 5.2.3) cBeieHuii 0 ero MepcoHaIbHBIX JTAHHBIX B
COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiicko ®Penepanuu M Uil LeJed OpraHUu3alydd UCIIOJHEHMS
Horosopa.

11.2. Kommanusa u (wm) IlaptHep Kommanum ocymiecTBIssIoT 0O0pabOTKy MEepPCOHANBHBIX JaHHBIX
KnuenToB, monp3oBateneil (eciy Mmoab30BaTeNd MPeAyCMOTpeHbl Tapu(HBIM MIaHOM), a TaKKe WHBIX JIHII,
JNEeUCTBYIONMX OT MMeHH KimeHTa, B COOTBETCTBHUHM C MOJOXKEHUSIMHM JEHCTBYIOLIETO 3aKOHOAATENILCTBA
Poccuiickoii denepanuu o 3alIUTe MIEPCOHABHBIX JAHHBIX, HacTosIeH OdepToii, a TaAKKE JTIOKAIBHBIX aKTOB,
npuHUMaeMbIx Kommnanuei.

11.2.1. Komnanusi cobupaeT U XpaHUT TOJIBKO Te IMEePCOHANBHEIE JTAHHBIE, KOTOPble HEOOXOIUMBI IS
MPEOCTAaBICHUS CEPBUCOB M OKa3aHUs YCIYr (MCHOJHEHHS COTJIAlIEHWH W J0ToBOpoB). IlepcoHanbHble
nannele Knnenra Kommanust 1 (i) TpeThbe JMI0, OKa3bIBAIOIIEE YCIYTH Ha OCHOBAHMU II. 5.2.3 HACTOSIIECH
OdepTsl, MOKET UCTIONB30BaTh B CIEAYIOIUX HEIAX:

- Unentudukanus CTOPOHBI B paMKax cOTJIalIeHu u 1oropopos ¢ Kommanven;,

- [IpenocraBnenne KnueHty nepcoHann3upOBaHHBIX YCIIYT;

- Cs13b ¢ KirieHTOM, B TOM YHCIIE HampaBlieHHE YBEAOMIICHHH, 3aIpOCOB U HH(OpMAIINH, KaCAIOIIHXCS
HCTIONBb30BaHMS CEPBUCOB, OKA3aHUsI YCIIYT, a TaKXkKe 00padoTKa 3ampocoB U 3asBoK oT KineHTa;

- TapreTupoBaHue peKIaMHBIX MaTEPHAIOB;

- [IpoBeneHye CTATUCTHYECKUX U MHBIX HCCIICAOBAHHN HA OCHOBE 00E3TMYCHHBIX JaHHBIX.

- [Ipenuiosxenne 3aKiII0UeHNs JOTOBOPA/TIPOJIOHTAIIMN CPOKA AEUCTBHS AOTOBOPA.



11.3 [Mpunumas ycnosus Hactosmed Odeptsl, KnueHT cornamraercs ¢ TeM, yro Kommanus u (nim)
IMaptHep Kommanuum ocymecTBISIFOT cOOp, XpaHEHHWEe, HWCIOJNb30BaHKWe, CUCTEMATHU3alluio, HAKOIUICHHE,
pacnpocTpaHeHue, YHHITOXKEHHE, a TaKKe HHbIM 00pa3oM o0pabaThIBaIOT MepCcOoHaIbHbIC JaHHbIe KireHTta
JUTS LIeniei, yka3aHHbIxX B 1. 11.2.1 Hacrosmei OdepTsi.

[Mpunsitre ycnosuit Hactosmel OdepThl 03HaYaeT moiHOe HHOOPMUPOBAHHOE COTIIACHE HA MOTyYCHUE
yCIyr, Tpeamnojaraiomiee moiaHoe uHpopMmupoBaHue KimeHTa o 1enu, Xapakrepe W oObeme mepenadu
MEJUIUHCKHUX JaHHBIX, BO3MOXKHBIX PHCKaX, BOSHUKAIOUINX MIPH Iepeiade, 0KUAAEMBIX PEe3ybTaTax, a TakkKe
pacxojax, KOTOpbIe JOKeH OyeT noHecTH KITMeHT, B TOM Yuclie, TPH 0TKa3e OT YCIIYT.

KnuenT BripaBe 03HaKOMUTBCS € YCIOBHAMU [0TUTHKN KOHPHUIEHIIMATEHOCTH B OTHOILIEHUN 00pabOTKH
TIepCOHATLHBIX JaHHBIX T0JIb30BaTeNeil Ha caiire teledoctor24.ru.

114 Kommanust rapaHTupyeT, 4TO CBEICHHS JHYHOTO M KOH(HUICHIMAIBHOTO XapakTepa,
npenocTasisieMble KiIMEeHTOM B LENAX OKa3aHUS €My YCIyr, OyAyT MCIOJIb30BaTbCd B COOTBETCTBUH C
TpeOOBaHUAMH, IPEIBABIAEMBIMH 3aKOHOIATEILCTBOM Poccmiickoit denepanmm.

12 YPEI'YJIMPOBAHHUE CIIOPOB

12.1 Bce pa3Horiacusi Wiv CHOPBI, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3U C MPUHATHEM H HCIIOTHCHUEM
Hacroseit OdepTsl, OyayT IO BO3ZMOKHOCTH PEryJIMPOBATHCS ITyTEM IeperoBopoB. Eciu cornacue mo kKakum-
6o mpuYuHaAM He OyAeT MOCTUTHYTO B XOZA€ HOCYIAeOHOTO yperynupoBaHus (00sS3aTeNbHO BKIIOYAIOMIETO B
ce0s1, IOMHUMO MIEPEroBOPOB, MpeabsiBieHue KIMeHTOM NpEeTeH3nn B MMCHbMEHHOM BHJIE M €€ PaCCMOTPEHHE
Komnanwuei B TpuanaTHIHEBHBIA CPOK C JaThl MOJyUeHUs ), TO Bce cropbl Mexay Kommanueit u Knuentom
paccMaTpuBarOTCs B CyIeOHOM TIOPSIKE B COOTBETCTBHH € 3aKOHOaTeNbcTBOM Poccwmiickoit deneparuu.

12.2. Tlperensust Hanpasnsercs Kinuentom B anpec Komnanuu: 121596, r Mocksa, ynuna ['opOyHoBa,
oM 2, ctpoenue 3, stax 7, nomemenue 1, komHata 47a ¢ NpUIOKEHUEM JOKYMEHTOB, 00OCHOBBIBAIOIIAX
3asiBIICHHBIC TPEOOBAHUSI.

13 3AKIIOYUTEJBHBIE NOJOXEHUSA

13.1 JJoroBop BcTymaet B cuity ¢ MoMeHTa aknenta Ogeptsl KineHToMm.
13.2 Bce HeyperynupoBaHHbIe HACTOSIIUM JIOTOBOPOM OTHOIIEHHUS PETYITUPYIOTCS B COOTBETCTBHU
¢ AeUCTBYIOIIMM 3aKoHOIaTenbcTBOM Poccuiickoit @enepanuu.

Pexsu3utel Kommanuu:

OO11IECTBO C OrpaHUYCHHOM OTBETCTBEHHOCTHIO «Tenemokrop 24»

HWHH 7731571690, OT'PH 1077758164440, KIIIT 773101001

JIuueH3us Ha ocyliecTBIeHnE MeAUIMHCKON nearensHocTy cepust JIO Ne 0025756 ot 02.10.2019 rona
Anpec mectoHaxoxaeHust: 121596, r Mockga, yiuiia ['opOyHoBa, oM 2, cTpoenue 3, 3tax 7, momerienue |1,
KoMHaTa 47a

«04» mas 2022 roga



