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HNYBJINYHASA O®EPTA
(Coryamenue) o npeaocTaBjeHu HHPOPMAIMOHHBIX YCIYT € Mcob30oBaHueM CepBuca

1. O0wue moJI0KEeHUS

Hacrosmas nyonuunas odepta (Odepra) o npeaocraBieHun HHPOPMAIIMOHHBIX YCIYT C
ucnosjp3oBaHueM CepBuca B COOTBETCTBUU €O cTaTtbel 437 ['paxnanckoro kojekca Pocecuiickoit
Oeneparnuu, susiercs myonuaaon odpeproit OO0 «DPunKapT» (Hanee — Oneparop) u onpeaeseT
YCIIOBHS MOJIb30BaHUS HACTOSIIIUM CaliTOM U npenocraienus [lonp3oBaremto Ycmyr Oneparopa
(manee — CormnareHue).

Hacrosimas Odepra anpecoBana Gpu3nIeckuM JIUIaM, 00JIa1al0IMM HaIeXkKAIIEH TPpaBo- U
JeecocOOHOCThIO,  SABIAIOIIMMCS — TMOJB30BATENIMU  HACTOSIIIETO  caliTa, U  SBIAETCSA
opuIHanbHbIM myonuyHbIM npepioxenneM OO0 «Dunkapt» 3akaounTh CornaieHue.

HeiictByromas pemakuusi OdepTsl pasmenieHa Ha AaHHOM caidte Omneparopa, Ams
o3HakomiieHus llonp3oBaTteneM B 00s3aTelbHOM IMOPSAKE JO MOMEHTAa COBEPIICHHS aKIernTa
ycioBuit OgepTsl.

Cornamenne cuuTaeTcsl 3aKJI0YSHHBIM U PHOOPETAET CUITY JAOTOBOpa MPUCOSAUHEHHS C
MoMeHTa coBepuieHus [lonp3oBaTenem NeHCTBHA, TPEIyCMOTPEHHBIX MyHKTOM 3.2. Cornamenus,
O3HAYAIOIIKX MOJHOE U O6e3oroBopouHoe nmpuHsThe [lonp3oBarenem Beex ycnoBuii CornameHus
0e3 KaKux-JIM00 U3BATUN U/UIIN OTPAaHUICHHUH.

Omneparop u Ilonb3oBarens coBMeCTHO MUMEHYIOTCS - «CTOPOHBI», a MO OTIAEIBHOCTH —
«CTtopoHay.

Kaxnas Cropona rapantupyet apyroid CTopoHe, uTo o0sagaeT HeoOXOAUMOM IpaBo- U
JIeeCIIOCOOHOCTBI0,  PaBHO BCEMH IIPAaBaMH U IMTOJTHOMOYHUSMH, HEOOXOIUMBIMH U IOCTATOYHBIMH
JUTS 3aKITIOYEHUS ¥ ucnoiHeHus1 CoTtanieHns B COOTBETCTBHH C €T0 YCIOBHSIMH.

2. TepMuHBI U onpeeNeHus, npuMensemMble B CornameHnn

B mnemax CoraneHusi HWXKENPUBEIACHHBIE TEPMHMHBI HCIOJB3YIOTCS B CIEIYIOIIEM
3HAYEHUU:

ABTOpHU3aIlMOHHBIE JIaHHBIE — JaHHbIE, IO3BOJIAIONINE IPOBECTH AyTEHTHU(PHKAIMIO
ITomp3oBarens. Ilo YMOJIHYaHUIO ABTOpI/I3aIII/IOHHI)IMI/I JaHHBIMHA ABJIAKOTCA JIOTUH W IIapOJib
ITonp3oBaTens. Mupie BH/IbI ABTOpI/ISaHI/IOHHBIX JaHHBIX MOT'YT OBITH MCIIOJIL30BAHEI B clrydasx,
YCTaHOBJICHHBIX HACTOAIIUM Cornamnieauem.

AyrtentTudukanus — yJI0CTOBEpeHHWE NPaBOMOYHOCTH [lonb30BaTenss B COBEPIICHHH
ornepanuii ¢ wucnoip3oBaHueM CepBuca WiIM TNOdyYeHUM uUHPopManuu o0 omepanusax ¢
ucnonp3oBanueM CepBuca B TNOpsSAKE, MNPEAYCMOTPEHHOM HacTosmuM CorianeHueM.
Aytentuduxanus [loap3oBarens uis OoCyIIeCTBIECHUS omnepanuili ¢ ucrnonb3oBanuem CepBuca
OCYLIECTBIIIETCS IPOrpaMMHBIMM  cpeAcTBamu Oneparopa Ha OCHOBAaHHUU BBOJUMBIX
[Tonp30BareneM aBTOPU3ALMOHHBIX JAHHBIX.



3asiBKa — ODJIGKTPOHHBIA JOKYMEHT, chopmupoBaHHbIi [lomap30BareneM MOCPEICTBOM
npenocrapinenus Mapopmannu ¢ ucrnonas3oBanrem CepBuca.

Nudopmanus — npenocrasisembie [lonp3oBaTenem u ucnonbdyembie OmepaTopoM s
dbopmupoBanust Otyeta, a Takke cBeaeHust o I[lomwp3oBarene, Bkmovas ero IlepcoHanmbHbIE
nannble. TpedoBanus k Mabopmaruu, copepxanieiics B 3asBke, ykazanbl B [Ipunoxxenun Nel k
Hactoseit Odepre.

CrpaxoBUIMK — IOPUIMYECKOE JIMILO, OCYIIECTBIISIIOIIEE CTPAXOBYIO JEATEIbHOCTh Ha
tepputopun Poccuiickoit denepanuu, CBEACHHUS O KOTOPOM BHeceHBI LleHTpalbHbIM OaHKOM
Poccuiickoit  @epepauMu B TOCYHApCTBEHHBIM  PEECTp  CTPaxOBBIX  OpraHU3alui,
MPEIOCTABIIAIONIEE CTPAXOBAaHUE CTPAaxXOBATEIIO0 HA YCJIOBUSX, MPEIyCMOTPEHHBIX JOTOBOPOM
CTpaxOBaHMS.

Oneparop — OO0 «®Punkapt», npepocrapistomee Ilonp3oBaTensiM Yciayru, a Takxke
coBeplIatolllee HHbIE JEHCTBUS, CBsI3aHHBIE C UCMOIb30BaHueM CepBuca.

OTueT — 2NeKTPOHHBII JOKYMEHT, cOopMHpOBaHHbIH OnepaTropoM Ha OCHOBAHUU 3asiBKH,
coJIeprKalluil mepeueHb JoCTYHbIX A [lonp30BaTens, B yka3aHHOM UM PETHOHE, IPEII0KEHU I
CTpaxoBUIMKOB IO MPEIOCTABICHUIO CTpaxoBaHUs 10 BbIOpaHHbIM [loabp30BaTenieM napamerpam
U mipeocTaBiisieMbiit [lonbp30BaTesto mocpencTBOM pa3MenieHus B JInuHom kabuHere.

[Tonb3oBarens — ¢u3MUECKOE JIUIO, ocyllecTBistomee aAoctyn Kk CaliTy, mpoieaiiee
MpOLEAYPY PETUCTPALMU U MTOJIyUYHBILIee UHAUBUIyallbHbIE ABTOPU3allMOHHBIE IaHHbIC, a TAKXKE
uMerolee cBoil JINUHbBIA KaOUHET.

Caiit Omnepartopa (Caiit) — uHbopManmoHHblii pecypc OmepaTtopa B HMH(MOPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHON CEeTH UHTEPHET (1anee — ceTb VIHTEepHET), C NCI0JIb30BAHUEM KOTOPOTO
[Tonme3oBarens momydaet qoctyn Kk Cepucy Oneparopa s GopMUPOBaHHS 3asSBKH.

Cepsuc — nHpOpMAIMOHHO-TEXHOJIOTHYECKas cuctema Oneparopa, pazmenienHas Ha Caiite
Omnepatopa, nmo3Bossitomiasi COpMHUPOBATEH U TepenaTh 3asBKy llonap3oBarens Ha pacCMOTpEHUE
CrpaxoBarens, B 1ensx noiayuenus [lonp3oBaTeneM cTpaxoBaHHUsL.

Cnyx0a nmoanepxku — nojapaszaenenue Oneparopa, npenocrasistomiee Iloap3zoBarento mo
ero oOparieHuto (MOCPeCTBOM TeNePOHHOW CBA3M WM 3JEKTPOHHOM IMOYTHI MPHU YYaCTHH
cotpyaHuka OnepaTtopa) uHdopmaruio 06 ucnoiabzoBanuu Ceppuca.

Tapudsr — nepeueHs BUIOB U pa3MepoB Bo3HarpaxkaeHus OmepaTopa 3a okazaHue YcCiayr
ITonb3oBaremto.

VYenyra — peiictBus Onepartopa, Bkitouass cOop u oOpabotky MHpopmanuu B cocrase
3asiBKY, HalpaBJCHHbIE HAa MOATOTOBKY M IpeaocTaBieHue llomp3oBarento MHPOpPMAMOHHBIX
MaTepuaioB 1o  nOpemioxkeHusM  CTpaxOBLIMKOB,  YAOBJIETBOPSIOIIUM  TpeOOBaHUSM,
chopmupoBanHbiM [lonp3oBaTenieM ¢ wucmonb3oBaHueMm CepBuca, a TakKe HaIpaBlIeHUE
Onepatopom 3asiBok Ilonb3oBateneit Ha paccmorpeHue CTpaxOBIIMKaMm, B LESAX IMOIYYEHUS
[Tonb3oBarenem ycinyru CTpaxoBaHMUs.

3. IIpeamer CornameHus

3.1. Hacrosmee Cornamenue onpenenser yciaoBUS M NMOPSAOK okazaHus OrepaTopom
Venyr [ons3oBatento ¢ ucnosbzoBanrem Cepsuca Oneparopa.

3.2. AkuentoMm (MpUHATHEM) ycloBUi HacTosiero CornameHus sBsieTcs MPOCTaBICHHE
OTMETKHU O COTJIaCUU C YCIOBUAMM HacTosuiero CornaneHus: B perucTpallMOHHOM M0JI€ B MOMEHT
peructpauuu Ilons3oBarensi.



3.3. Omnara Ycayr Omnepatopa ocymiectBisgercs llonb3oBaTeneM B COOTBETCTBHHM C
paszaenoM 6 Hactosmero CorjameHus.

4. ITopsiAoK M yCIOBUA MPEIOCTABICHUS Y CITyTH

4.1. Peructpauus Ha Caiire:

4.1.1. Hna nmomyuenuss noctyna k Cepsucy Ilomp3oBarens 00s3aH MPUCOCTUHUTHCS K
ycnoBusM Hacrosiiiero Cornamenus npu peructpauuu [lons3oBatens na Caiite. [IpocraBienue
[Tonp30BareneM OTMETKHM O TMPUHATHH YycloBUM Hacrosimero CornameHus, B MOMEHT
peructpauuu [lonb3oBarens Ha Caiite, siBisieTcs akienToM HacTosmero CoriameHus.

4.1.2. Peructpanusa Ilonb3oBatens Ha CailTe OCYIIECTBISETCS MyTEM 3allOJIHEHUS
COOTBETCTBYIOIIECH peructparmonHoi ¢opmel. [Ipu perucrpamum nHa Caiite, [loms3oBatenb
BBoauT @UO, nary poxaenus [lonpzoBatens, Homep TenedoHa, aJpec dICKTPOHHON MOYTHI U
1apoJib, T.€. 3aBOJIUT YUETHYIO 3amuch (JIMuHbIi KaOUHET).

4.1.3. Tlonmp3oBaTenb 00S3yeTCs OTPa3UTh B PETUCTPAMOHHOW (hOopMe JTOCTOBEPHYIO,
MOJHYI0 U TOYHYI0 MH(POpPMAaLUI0 0 cebe W MOIACPKUBATh ATy MH(POPMAIUIO B aKTyaJbHOM
cocrosiHuu. IIpenocraBieHue mnepcoHaNbHBIX JAaHHBIX ocyecTBisercs llomp3oBarenem B
COOTBETCTBUHU C pa3fesioM 7 HacTosmiero CoriameHus.

4.1.4. ITonp30BaTenb COTJACEH C TEM, YTO OH CAMOCTOSITENILHO HECET OTBETCTBEHHOCTH 32
COXpaHEeHHE KOH(PHICHIIUAIBHOCTH ABTOPU3AIIMOHHBIX MAHHBIX, CBSI3aHHBIX C ero JIM4HBIM
KaOMHETOM, HCIOJIb3yeMbIM UM Ui AocTymna K Caiity. Takke [lonp3oBaTens coryaceH ¢ TeM, 4To
OH HECEeT MCKIIIOUUTENbHYI0 OTBETCTBEHHOCTH Iepen OmneparopoMm 3a BCE NEHCTBUSA, KOTOPbIE
coBeplIeHbl Ipu ucnosb3oBanuu ero (Ilonb3oBarens) Jlnunoro kabunera.

4.1.5. B ciyuae, ecnu [lonb3oBarento CTaHET U3BECTHO O JIFOOOM HECAHKIIMOHHPOBAHHOM
UCTIOJIb30BaHUM €T0 ABTOPH3AIMOHHBIX JAaHHBIX, [loip30BaTens 00A3yeTcss He3aMeMTUTEIbHO
yBeAOMUTH 00 3ToM Oneparopa, 06patuBmuchk B Ciayk0y MOIIEPKKH.

4.1.6. Ilonp3oBaTenb 00s3yeTcst HE pa3MelaTh (a B clyyae pa3MeLIeHUs CaMOCTOSTENIbHO
HECTH OTBETCTBEHHOCTh B IMOJHOM oOBeme) mpu peructpauuu Ha Caitte damunuio, ums,
OTYECTBO, apeC IEKTPOHHOM MOUTHI, M MPOUYIO JIUYHYI0 HHPopManuto Apyrux Ilons3oBarenei
WJIH JIFOOBIX TPETHUX JIUI 0€3 WX JIMYHOTO OJTHO3HAYHO BBIPAKEHHOTO B JIFOOOU MOATBEPKTaeMOM
dbopme coracusi Ha Takue ACHCTBUA.

4.2. O6ume npaBuia ucrosb3oBanus Ceppuca:

4.2.1. B nensx monb30BaHUA Yciyramu, mnpeaoctaBisieMbiMu OnepaTopoM B paMKax
Hacrosero Cornamenusi, [lonp3oBaTens JODKEH MPOMTH 00s3aTeNbHBIE MPOLEAYPHI MOJIaun
3asBKH, yKa3zaHHble B COIUIAlICHUH.

4.2.2. ns odpopmnenus 3asBku [lonp3oBaTens 00s3aH mpenoctaBuTh MHpopmaruio, B
COOTBETCTBUU ¢ TpeOoBaHUsIMU, Yka3aHHbIMU B [Ipunoskenun Nel k HacTosmemy CoriamieHuro.
[Ipu QopmupoBanuu 3asBku, [lomp3oBaTenb BmpaBe MO CBOEMY YCMOTPEHHUIO BBIOMpATh
napaMeTphl )KeJIaeMoro CTpaxoBaHusl.

4.2.3. Odopmnenune 3asBKU 3aBepliaeTcs omepamueit ominarsl Yciuyr Ilomp3oBarenem.
[Tonp30BaTenp oOIIauMBaeT ycIyrd Mo Hacrosuiemy JloroBopy B pasmepe M crocoOowm,
YCTaHOBJICHHOM B pazzeiie 6 Hactosmero CoriameHus.

4.2.4. ITpu nonyuyenun 3asBku, Oneparop:

- IOATBEPKIAET MOTyueHue 3asiBKU U MPUCBaNBAET HOMEp 3asiBKU;



- (opmupyer u mnpenoctaBnsier [lonb3oBarento OTyer, MOCPEACTBOM pa3MEIICHUS B
JInunom kabunete Ilop30BaTens;

- HampaBJsgeT 3asiBKYy Ha pacCCMOTPEHHE BO3MOKHBIM CTpaxoBIIHKaM;

4.2.5. O0s3arensctBa Omneparopa B  pamkax CorjameHuss OTrpaHUYUBAIOTCS
MPEIOCTaBIEHUEM YCIyT, CBA3aHHBIX C OCYLIECTBIIEHHEM IOCPEAHUYECKON AeATeIbHOCTH B
YacTH aHanu3a MW 1noadopa CTpaxoBOoro mpoaykra (mpemnoxkeHuit) CTpaxoBIIHKOB,
yAOBJIETBOpsitOIIKNX TpeboBanusm [lonb3oBaTens.

4.2.6. O6cnyxuBanue Ilonb3oBatens ocymectBisercss Oneparopom 24 vaca 7 nHel B
Henemto. JleiictBusi OnepaTopa, HampaBi€HHbIE HAa HCMOJHEHUE HacTosiero CoriameHus,
BBITMIOJIHSIEMbIE HE B aBTOMAaTHYECKOM peXuMe, coBepiuatorcsa OmeparopoM B pabouue IHU,
SBIISIOIIMECS TAKOBBIMU B COOTBETCTBHUH C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

5. IlpaBa u o6s3anHOCTH CTOPOH

5.1. IlpaBa u o6s3anHOCTH Oneparopa:

5.1.1 Onepatop 00s3yercst mpenocTaBuTh [1051b30BaTENNI0 BO3MOKHOCTD KPYTJIOCYTOUHOTO
noctyna Ha Caiit, a Takke K JInuHOMy KaOMHETY C UCIOJIb30BaHHEM ABTOPU3AlIMOHHBIX JAHHBIX.

5.1.2. Omeparop BIIpaBe OCYUIECTBISATH MPOBEPKY U MPEABAPUTEIHHYIO MOJEPALIUIO
npenocrasisiemoit [Tonp3zoBarenem Mudopmaruu.

5.1.3. Onepatop 00s13yeTcs pacCMOTPETh Bee 3asBKU U MPEAOCTaBUTh OTYETHI IO HUM, [IPH
yCIIOBUHM, 4YTO Kaxkzjas 3asBka 3anojgHeHa Ilomb3oBarenem mnonHocThio, Ilonb3oBatesnb
03HAKOMUJICA C YyCIOBUSMH HacTosimiero CornameHus.

5.1.4. Onmneparop o0s3yercs wuHQOpMHUpOoBaTh I[lomb3oBareneii 00 W3MEHEHHUSIX
(momosHeHMsIX) ycnoBuit Cornamenus, myOIrKyst HOBYIO penakuuio Ha Caiire.

5.1.5. Omeparop BmpaBe 3a0nokupoBarh Jluunblii kabuner Ilonp3oBaTens B ciydae
HapyueHus [lonb3oBarenem npasun Hacrosmero CorameHus.

5.1.6. Omeparop BmpaBe mnpuocTaHaBiuBaTh pabory Caiita u/mnu CepBuca, a TaKxke
anmapaTHO-IPOIPaMMHBIX CpEeACTB, obecnednBarouInx B3aumozelctBue CTOpPOH B pamKax
HacTosuero CornamieHus, npu 0OHapyKEHUH CYIIIECTBEHHBIX HEUCIIPAaBHOCTEH, OIIMOOK U cO0EB,
a TaKkKe B LEISIX MPOBEACHUS NPO(UIAKTUYECKHX paboT M NPEJOTBpALICHHS CIIydacB
HECaHKIIMOHMPOBAHHOIO JOCTYTIA.

5.2. IlpaBa u o6si3anHOCTH [lONB30BaTENA:

5.2.1. ITonp3oBartens 00a3yeTcs coOMo1aTh NpaBuiia HacTosAiero CorjaameHus.

5.2.2. Ilonp3oBaTenb 00s13yeTcss MPeAOCTaBIATh AOCTOBepHYI0 MHpopmMaruio B mporecce
peructpauuu Ha CaiitTe ¥ Ipu JanpHEeM ucnoas3oBanuu Cepsuca.

5.2.3. ITonp30Barenb 0043yeTcst He BOCIPOU3BOINTh, HE IIOBTOPATH U HE KOMUPOBATh, HE
IPO/1aBaTh U HE MEPENpPO/1aBaTh, a TAKXKE HE UCIIOIB30BATh JUISI KAKUX-TTH00 KOMMEPUECKUX LieIe
kakue-muoo vyactu CepBuca, KpoMe TeX ClydyaeB, KOIJla Takoe pa3pelleHHe MUCbMEHHO JaHO
[Tons3oBaTento OnepaTopom.

5.2.4. Tlonws3oBarens o00s3yeTcss 3axoauTh Ha CallT ¢ HCIOIB30BAHUEM CBOMX
ABTOpPU3AIMOHHBIX JAHHBIX OJTHOBPEMEHHO TOJIBKO C OJIHOTO YCTPOUCTBA.

5.2.5. Ilonb30Batenb 00s3yeTcsl CAaMOCTOSITENILHO U CBOEBPEMEHHO 3HAKOMUThCS Ha CaiiTe
¢ uadopmarmeit 06 nzmenenunu Tapudos u ycrnosuit Hactosmero CornameHus.



5.2.6. Ilonp3oBarenb 00s3yeTcs OMIaTUTh Y CIIYTH B COOTBETCTBUHM C Tapudamu, B CPOKHU U
Ha YCJIOBHSIX, YCTaHOBJIEHHBIX Onieparopom

5.2.7. Ilonb3oBarensb BIpaBe NpeabsaBiIsiTh Oneparopy NpeTeH3UH U HAPABIATh 3asBJICHUS
B MOPSJIKE U CITydasix, MPeAyCMOTPEHHBIX HacTOSIUM CorialeHueM.

6. CToMMOCTb yCIIyT U MOPSIIOK PacCUETOB

6.1. Croumocts VYcayr Omnepatopa ycraHaBiuBaercs Omnepatopom B Tapudax,
onyonaukoBaHHBIX Ha Caiite. [Iporiecc omiaTel BRITTISAUT CISAYIOMIAM 00pa3oM: CIIMCAHHUE TUIATHI
MIPOU3BOJUTCS 10 TpaduKy B COOTBETCTBUU ¢ Tapudamu. B ciydae HemocTaTka cpeicTB Ha cuere
nonb3oBarens, Oneparop ocTaBiaseT 3a CcOO0OM MpPaBO MPUMEHEHHS] HHBIX aJrOPUTMOB
NEPUOAMYECKOr0 UM YaCTUYHOIO CIHCAHMSI JEHEXKHBIX CPEACTB, B KauecTBE OILIaThl
MPEIOCTABIIIEMBIX YCIYT.

6.2. Oneparop BrnpaBe B OAHOCTOPOHHEM MOPSAKE MOJHOCTHIO MM YaCTUYHO M3MEHSTh
(YBenMuMBaTh, YMEHBIIATh), YCTAaHABIMBATh HOBBIC, OTMEHAThH cyliecTByromme Tapudsl. B
cinydyae Hecornacusi [losnb3oBarens ¢ u3MeHeHHEM (BBEIEHUEM B JielicTBUE) HOBBIX Tapudos
[Tonb30Barenp BIIpaBe B OJHOCTOPOHHEM IMOPSJIKE OTKa3aTbCsl OT HCHOJHEHHUS HaCTOSILEro
CornaiieHus B nopsake, npeaycMoTpeHHoM paszaenom 10.3. Hacrosiuiero CornaiieHus.

6.3. Omnara Bo3HarpaxaeHus BHocuTcsi [lomp3oBatenem B pasmepe 1500 pyOneit u
CIIUCBIBAETCS YETHIPbMSI PaBHBIMH IJ1aTekaMu 110 375 pyOneit pa3 B 5 nHel.

6.4. Omnata yciayr OmnepaTopa OCYIIECTBISIETCS C UCHOJIb30BaHUEM OAHKOBCKOM KapThl
wiatexHeix cucrem Visa, Mastercard u I[IC MUP na Caiite (MM HHBIMH CIIOCOOaMHU IO
IIpeBapUTEIbHOMY corjacoBaHuto ¢ OmneparopoM, B T.4. C HCIOJIb30BAHUEM HHTEPHET-
TEXHOJIOTMIl HE IPOTUBOpEYAILlUX 3aKOHOJATENIbCTBY).

6.5. Ilpu okasammm Yciayr, akT 00 OKa3aHHBIX ycilyrax He QopMHpyeTcss U He
NOJIMUCKHIBACTCA. YCIYTM CYMTAIOTCS OKa3aHHBIMU HAJUIeKalMM o0pa3oM M HPUHSITHIMU
[Tonp3oBareneM B MOJHOM 0ObEME, €CIM B TEYEHHE OJHOTO KAJIEHAAPHOIO JHS M0 MCTEYEHUHU
cpoka oka3zaHus yciyr OnepaTtop He noiayudui oT [losnb30BaTenss MOTUBUPOBAHHBIX MUCbMEHHBIX
BO3p@XEHWH MO KA4eCTBY OKAa3aHHBIX YCIyr Ha OJIEKTPOHHYI0 mmodry support@finny.ru.
OtcyTcTBUE JIOOBIX MHCHMEHHBIX 3aMEeUaHUll B TEYEHHE YCTAaHOBIEHHOTO CpPOKa CUYHMTAETCS
npusHaHueM (akTa HaJUIeKallero kKayecTBa yciyr. Bo3Bpar cpeicTB MOKET NMPOU3BOAUTHCS
TOJIKO Ha Ty KapTy, C KOTOPOI MPOU3BOAMUIIACH OILIaTa.

6.6. B ciyuae odopmiieHUs MOANUCKH Ha yciayru, [lonp3oBarens BIpaBe OTMEHUTHh
noanucky. Jns ormensl nmoamucku Ilomp3oBaTento TpeOyeTcsi caMOCTOSITENbHO NEPENUTH IO
cepuike http://finny.ru/ u coBepuinth TpeOyemble ASHCTBUSL.

7. IlepcoHalibHbIE JJaHHBIE

7.1. Pa3menias cBou nepcoHalbHBIC, WHBIC JaHHbIE U cBeneHus Ha Caiite [lomp3oBarens
MOATBEPXKIAET, YTO O3HAKOMJIEH U corjaceH ¢ [lomuTukoil B OTHOMIEHWH OO0pabOTKH
nepcoHabHBIX AaHHBIX OO0 «®PuHKapT», pazMeméHHON Ha CailTe, a TakXe IMPeaoCTaBIsET
Omnepatopy Cornacue Ha 00pabOTKy MEPCOHAIBHBIX TAaHHBIX B IEJSAX MUCIOJHEHHS HACTOSIIETO
CornameHnus.

7.2. Llenb 0OpaOOTKU TMEPCOHANBHBIX JAaHHBIX [loip30BaTeNs 3aKIOYaeTCsl B OKAa3aHHUH
[Tonb3oBarento Yciyr, npegocTaBieHu Bo3MoxkHocTH [Tonb3oBaTento ucnonb3oBanus Cepsuca,



MPOBEJCHUN pEKJIaMHBIX KaMIaHWil, MPeIOoCTaBICHUU TapreTUPOBAHHOW pEKJIaMbl, U
OCYIIIECTBJICHUH UHBIX IEUCTBUM, OMUCaHHBIX B COranieHuu.

7.3. O6paboTKa mepCOHANBHBIX TaHHBIX [l0B30BaTeNs OCYIECTBISAETCS B CPOK C MOMEHTA
peructpauun Ilonmp3oBarens Ha Cailite m 10 MomeHTa oT3bIBa [lonb3oBarenem Cornacusi Ha
00paboTKy MEepCOHATBHBIX TaHHBIX.

7.4. llonb3oBarenp corynaceH, uro Omnepatop OyAeT HampaBiIsATh Ha YyKa3aHHBIN
[Tonb30BareneM agpec MEKTPOHHOU MOUYTH HH(POPMALUIO O PEKIAMHBIX aKIUSAX, MPOBOIUMBIX
OmnepatopoM u/uiau JOOBIMH ero mnaptHepamu (B ToM uyucie CTpaxoBIIMKaMH), U HHYIO
uH(pOpMAIIMIO, HE 3alPEIICHHYI0 K PAaclpOCTPAaHCHHUIO B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparumu.

8. OTBETCTBEHHOCTb CTOPOH

8.1. B ciiyuae HEHCIONHEHHUS WJIM HEHAAJIEKAIIETO MCIOJHEHHUS YCIOBUN HACTOSIIETO
Cornamenns, CTOpOHBI HECYT OTBETCTBEHHOCTb, IIPEIyCMOTPEHHYI0 HacTosimuM Cornamenuem
Y 3aKOHOJaTenbcTBOM Poccuiickoit denepanum.

8.2. Omepatop, MOCPEACTBOM MOJEpALUU, CICIUT HA KOPPEKTHOCTh pa3MellaeMoin
[Tons3oBarenem MuHdopmanuu, HO HpU 3TOM HE HECET OTBETCTBEHHOCTH 3a IOCJEICTBHUSA,
BO3HUKIIIKE B CIEACTBUU ¢ HecobmoaeHue [lonp3oBarenem TpeOoBaHMi, yka3aHHbIX B 11. 4.1.3.-
4.1.6 Hactosmero CornameHus.

8.3. [Tonp3oBaTens cornamiaercs, 4ro CepBuC, Mpea0CTaBICHHbIN eMmy OneparopoM, MOXKET
SBISATHCS OOBEKTOM MHTEIIEKTYaIbHON COOCTBEHHOCTH, MTPaBa Ha KOTOPBIN 3aIIUIICHBI.

8.4. B OTHOIIEHMHM TEKCTOBBIX MaTepHalloB (cTaTei, MyOJMKalMi, HaXOASIIUXCS B
CBOOOAHOM IyOIMYHOM 0cTyIe Ha CaiiTe) 10MmyCKaeTcsl UX pacpOCTpaHEHUE MPHU YCIOBUH, YTO
Oyzer naHa akTHBHAsA cchuika Ha CaiT.

8.5. Oneparop HE HECET OTBETCTBEHHOCTH 3a JIIOObIE MPSMbIE MM KOCBEHHBIE YOBITKH,
npouzowenmme y Ilonp3oBarenss B CBS3M € HCHOJIB30BAHHEM JIMOO HEBO3MOMKHOCTBIO
ucnonb3oBanus Caiita, 1100 ero OTAeNIbHBIX cepBUCOB [lomb3oBaTenem, a Takxke, B Cilydae
HECAaHKIIMOHMPOBAHHOTO JoCTyna TpeTbux Jul K Jluunomy kabunery Ilomb3oBatens, c
UCIIOJIb30BAaHUEM KOPPEKTHBIX ABTOPU3AIIMOHHBIX JaHHBIX [lonb30Baresns.

8.6. OmnepaTop HE HECET OTBETCTBEHHOCTH 3a JieicTBUE WiH Oe3nericTBre CTpaxOBIIUKOB,
OCYIIECTBIISIONINX MPEIOCTABICHUE YCIYT CTPAXOBaHMsI, a TAKXKE 33 KaKyr0-TH00 WHPOPMAIIHIO
U Jr00bIe CBeleHHs 00 YCIOBHSAX MPEJOCTABICHUS YCIYT CTPaXOBaHWs, IMPEIOCTABIISEMYIO
CrpaxoBukoM. PemieHne o mpeaocTaBIeHHH YCIIyTH CTPaxOBaHUS MPUHUMAIOT CTpaxOBIIHUKH,
npu 3ToM Orepatop He JaeT rapaHTUi MPeToCTaBIeHUs YCIyT CTPaxOBaHUs.

8.7. OmepaTop HE HeCeT OTBETCTBEHHOCTH 3a JOCTH)KEHHE KaKuUX-THOO pe3ysbTaToB,
CBSI3aHHBIX C MPAaKTUYECKUM NpHUMEHeHHeM HHpopmaiuu, npenocrasisiemoit [lonb3oBaTento B
Ortuerte. JIro6as npenoctasnenHas OnepaTopoM nHGopMaIys 1o npeanoxeHusM CTpaxoBIIMKOB
ucnonb3yercs [lonp3oBaTenem Ha CBOM pUCK.

8.8. Oneparop He HeceT OTBETCTBEHHOCTH 3a HECOOTBETCTBHME NPEIOCTABICHHON Y CIyru
oxkumanusm [lomp3oBaTenss W/wiaMm 3a €ro CyObEKTHBHYIO OIICHKY, TakOoe€ HECOOTBETCTBHE
OKUIaHUSM W/ WIN OTpULIATeNbHAs CyOBEKTHBHAS OLIEHKA HE SBISFOTCS OCHOBAHUSMHU CUHTATh
YCIYTH OKa3aHHBIMU HE Ka4YeCTBEHHO, MJIM HE B COITITACOBAaHHOM O0beMeE.

8.9. Ilonoxenus Hactosimero CorjameHuss HE HWCKIIOYAIOT W HE OrpaHUYUBAIOT
OTBETCTBEHHOCTh OmnepaTopa 3a NpPUYMHEHUE YOBITKOB B TOW CTENEHH, B KOTOPOM Takas



OTBETCTBEHHOCTh HE MOJXKET OBITh MCKJIIOYCHA WJIM €€ JACHCTBHUE HE MOXKET ObITh OTPaHUYCHO
3akoHoJaTenbcTBOM Poccuiickoit denepanuu.

9. Ilopsinok pa3penieHus CopoB

9.1. Bce cnopbl 1 pa3zHoriacusi, BO3HUKIINE WM MOTYIIME BO3SHUKHYTh U3 HACTOSILErO
Cornamenust no wuHuImatuBe I[lonb3oBarens, MOJUIEKAT Pa3pElICHUI0 C  COONIOJEHUEM
JIOCYJIEOHOTO TPETEH3MOHHOT0 Nopsika. B ciyyae, eciii BOSHUKIIUIA criop HE OyAET pa3pelieH B
teuenue 60 (mectupecar) pabouux JHEW ¢ MOMEHTa mojydeHus npereHsuu llonb3oBaTens, on
Oynet nepeaan CTOpoHaMU Ha pacCMOTPEHHE CyAeOHBIX OPraHOB B MOPSIIKE, TPETyCMOTPEHHOM
3aKkoHoJaTenbcTBOM Poccuiickoit deneparnmm.

9.2. Jlna ueneit Hactosmero CorjamieHus TOJ TPETCH3UEH IMOHUMAeTCs OOpalieHue
[Tonb30Barenss (ero mpeacTaBUTENs, MPEIbSIBUBIIETO HauiexkamuM oOpa3oM odopMIIeHHBIE
MOJIHOMOYMST TNpeACTaBisATh wuHTEepechl I[lonb3oBarenss B orHomeHusx ¢ Oneparopom),
HarpaBjieHHoe OmnepaTtopy, NpeaIMeToM KOTOporo sBisieTcsi npeabsBicHue [lonbzoBarenem
TpeOOBaHUN TPaXKJAHCKO-TIPABOBOTO XapaKTepa B CBS3M C HMMEIOIIMM MECTO, MO0 MHEHUIO
3asBUTEJISI, HEUCIIOJIHEHHEM (HEHAIIeKaIUM ucrnoiHenneM) OnepaTopom 00s3aTENbCTB TIEpe
stuM [lonbp3oBaTeneM, BO3HUKIINX U3 HacTosAero CoriamieHus.

9.3. Onepatop nocne nonydenus oT [lonp30Barenss TUCBbMEHHOTO 3asIBICHUS, B TOM YHUCIIE
npereHsuu, o0s3an B TeueHue 30 (TpuanaT) KajaeHJapHbIX JHEWH CO JTHS MOTYYeHHs 3asBIICHUS
PaccMOTPETh €ro U COOOIIUTH O pe3ylibTaTax paccMoTpenus [lonp3oBarento.

9.4. OtBer Ha 3asBieHue I[lomp3oBarenss (B Tom uucie llpereH3uio) HampaBisieTcs
[Tonp3oBarento Ha aapec JIEKTPOHHOM MOYTHI MOJb30BaTelNs, Ykazanublid [lomp30Barenem npu
peructpanuu. B ciydae npuHATHS pelieHus O MOJIHOM YAOBIETBOPEHUU mpeTeH3un Oneparop
BIIPAaBE COBEPIINTH COOTBETCTBYIOIIME JECHCTBUS O€3 HAMpaBICHHS 3asBUTEIIO0 OTBETa 00
YAOBJIETBOPEHUU TIPETCH3UU.

9.5. Cpok paccMOoTpeHUs 3asdBKA Ha BO3BpaT JACHEXKHBIX CPEACTB COCTaBIseT 7
KaJIeHJapHBIX JHEW. Bo3BpaT IeHeKHBIX CPEACTB OCYIIECTBISIETCS Ha Ty K€ OAHKOBCKYIO KapTy,
C KOTOPO MPOU3BOAMIICS IJIaTEX. BO3BpaT IeHEKHBIX CPEJCTB HA KApTy OCYLIECTBIISIETCS B CPOK
oT 5 o 30 GaHKOBCKUX JHEH, B 3aBUCUMOCTH OT baHka, KOTOpHIM Obljia BhIMyIIeHa OaHKOBCKAs
Kapra.

10. 3meHeHue ycnoBuid U pacTopkeHue HacTosiero CornameHus

10.1. I3meHenus u 1onoiaHeHus K HacTosieMy CoraleHuto, BCTyaloT B CHIIy ¢ MOMEHTA
ux onyo6iaukoBaHus Ha Caiite.

10.2. [Tonp30BaTens NOHUMAET U COTJIACEH C TEM, YTO, ECJIA OH NoJb3yeTcs CaiiTtom nocie
JaTbl BHECEHUS COOTBETCTBYIOIIMX H3MEHEHHH B Hacrtosamiee CornameHue, 3To Oyaer
pacueHuBartbes Kak ¢akt npussatus [lonb3oBarenem CornamieHust B HOBOW pelaKkIUH.

10.3. Tlonp30Barenp BHpaBe OTKA3aTbCA OT MNPHUHATHS W3MEHEHHH W JIONOJIHEHHU
Cornamenus, mnpousBoauMbix Omneparopom, uTo oO3HayaeT oTka3 llomp3oBatens ot
ucnonb3oBanus Caiita wim CepBuca.



11. 3aknounTenbHbIE YCIOBUS

11.1. TTo Bcem Bompocam | mipeTeH3usiM [lonbp3oBaTenn MOTYT OOpamartbCs MO aapecy
support@finny.ru.

11.2. Ecniu mo TeM WM HHBIM TNPUYMHAM OJHAa WM HECKOJIbKO HOPM HACTOSILEro
CornaiieHust SIBJISIIOTCS HEJACHCTBUTENIBHON WM HE MMEIOUIUMHU IOPUIMYECKON CHIIBI, 3TO HE
OKa3bIBAaeT BIMUSHUS HA ACHUCTBUTEIBHOCTh HWJIM IPUMEHUMOCTH OCTAJIBHBIX HOPM.

11.3. K mHacrosmieMy COIJIAIICHUIO MPHUMEHSETCS 3aKOHOAATeNbCcTBO Poccuiickoi
®denepauuu.

11.4. Huuyto B CornameHud HE MOXKET IOHUMAaThbCid KaK YCTAHOBJICHHE MEXIY
[Tonw3oBaTeneM u OnepaTopoM areHTCKUX OTHOIIEHUM, OTHOILIEHUI TOBAPUIIIECTBA, OTHOUICHUI
[0 COBMECTHOM AESITENbHOCTH, TPYAOBBIX OTHOIICHU, TMO0 KAaKUX-TO UHBIX OTHOIICHH, TPSIMO
He npeaycMoTpeHHbIX CoramieHuem.

11.5. Cornamasics ¢ yenosusimu nannoro Cornamenus, [lons3oBarens (M npecTaBUTENb
[Tonb3oBarens, B T.4. (U3NYECKOE JIUIIO, JOKHBIM 00pa3oM YMOJTHOMOYEHHOE 3aKIIFOUUTh
Horosop ot nuia [lonk3oBarens) noaTBepkaaeT U rapantupyet Oneparopy, 4rTo:

11.5.1. Tlomb30BaTens yKaXeT JOCTOBEPHYIO HH(OpManuio o cebe, B TOM YHCIE TpU
peructpauuu Ha Caiite.

11.5.2. ITonb3oBatens:

MOJIHOCTHIO O3HAKOMMUJICS C YCIIOBUSMU HacToslero CoriameHus;

MOJIHOCTBIO MIOHUMAET MpeAMET HacTosero CornameHus;

MOJIHOCTBIO TMOHUMAET 3HAYEHUE U TIOCIEJCTBUS CBOUX JCHCTBUM B OTHOIICHUH
3aKJIIOYEHUS U UCTIONHEHUS HacTosmero CorjaneHusl.

11.6. Cornamenue BCTylaeT B CHIy ¢ MOMEHTa coriacusi [lonp3oBarens ¢ yciaoBUSIMU
Hactosmero CornameHuss B coOoTBeTCTBUU ¢ 1. 3.2. Hactosuero CornamieHuss U JeHCTByeT
HEONPEIEIECHHBIN CPOK.



IIpunoxenne Nel k Ilyoamnunoii opepre (CoriameHnio) o nperocTaBIeHUN
HH(OPMANMOHHBIX YCJIYT € Mcob30BaHueM CepBuca

TpeboBanusi, npeapsaBiasieMble K UHGopmaryn:

1. Ilapamerprl crpaxoBanus. Ilonb3oBaTenp omnpeaenseT MnapaMeTpbl CTPaXxOBaHUS C
UCIIO0JIb30BAaHUEM CIIPaBOYHUKOB CepBuca.

2. Tlepconanbusie nannbie [lonp3oBaTens. Pa3menias cBou nepcoHagbHbIE, HHBIC TaHHBIC U
ceeneHus Ha Caiire [losib30BaTeNnb NOATBEPKAAET, YTO O3HAKOMIIEH U COIJIACEH C
[TonuTHKO# B OTHOIIEHUH 00pabOTKH nepcoHanbHbIX JaHHBIX B OO0 «DuHKapTY,
pasmemenHoi Ha Caiite, a Takke npegocrasisger Oneparopy Cornacue Ha 00padoOTKy
NEPCOHAIbHBIX JaHHBIX B LIEJAX UcnoyiHeHus: CornamieHus.

3. Homep moOuisHOTO TenedoHa.

4. Anpec 31€KTpOHHOM MOYTHI.



