MNy6nuyHas odepTa o0 NpeAoCTaBNeHUN yCnyr

1. O6wme nNonoXXeHus

1.1. [laHHbIi AOKYMEHT sBAAeTCA OQUUMANbHBIM MPeanoXeHuem UHANBUAYANbHOIo
npeanpuHumatens Ocaynenko ApTypa AnekcaHgposuya WHH: 228602140022, OrPHWUI:
320222500043193, (danee no mexcmy — [y6auuHasa ogepma), nMmeHyemoro B panbHenwem
«McnonHUMeEns» W COAEPKUT BCE CyLIECTBEHHble YCNI0BUMA M MNOPAAOK NpeAocTaBaeHUA
MHPOPMALMOHHBIX YCIYF, @ TakkKe AanbHedlwmx ycayr no o6paboTke MOAyYEHHbIX AAHHBbIX,
nobomy $uUMHECKOMY UL, MMEHyeMOoMy B JanbHelillemM «3aKa34uK», a COBMECTHO
nmeHyemble - CMOpPOoHbI

1.2. Ucxopasa u3 copepxanusa n. 2. cr. 437 I'paxpanckoro Kogekca P®, B ciiy4ae NpUHATUA
M3NOMKEHHDBIX HWXKEe YCN0BUiA, dusnyeckoe NULLO, Npoussoaalliee akuent AaHHOW My6anuHowi
odepTbl CTAaHOBUTCA 3aKA3UUKOM.

B cooTBeTcTBMM C Nn. 3 cT. 438 MpaxpaaHckoro Kogekca P®, akuent odepTbl paBHOCUNIEH
BOJIEN3bABEHMIO Ha 3aK1I04EHME A0roBOPa Ha YCI0BUAX, U3/IOXKEHHbIX B odepTe.

1.3. B COOTBETCTBUM C BblLIEU3N0MKEHHbIM, HE06XOAUMO BHUMATE/IbHO O3HAKOMUTLCA C
copepaHuem MNy6anuHoi odepTbl, €€ CyWecTBEHHbIMU YCN0BUAMN, NPABUNAMKU, TEPMUHAMN
n onpeaeneHuaMM.

2. TepMyHbl M onpepeneHusn

B uenax Hacrosueii [y6auuHoii odepTbl WUCMONB3YIOTCA  HUMKENPUBEAEHHbIE
onpeseneHus 1 TepMUHBI B CreyioLeM 3HaYeHUm:

e «AsmopusayuoHHbie OaHHbie» — [aHHble, NO3BONAIOWME NPOBECTH ayTeHTUdUKauuio
3akasumka, B8 uactHoctw, ®.M.0, aboHeHTCKuiA Homep mobunbHoro TenedoHa, appec
3NEKTPOHHOM nouTbl. 0 YMONYaHWI0 ABTOPU3ALMOHHLIM AAHHBIMU ABAAIOTCA NACMOPTHBIE
pAaHHble 3aKasuuka. WHble BuAbl aBTOPU3ALMOHHLIX AAHHbIX MoryT 6biTk MCNONL30BaHbl B
CNy4anx, yCTaHOBNEHHbIX HAaCTOAWMM [LoroBopoM.

e «Akyenm ogepmbi» — nonHoe u GesoroBopoyHoe npuHATME ycnosuit NybanuHon odeptsl,
NyTEM BbINONHEHUA AEIACTBMIA, YKasaHHbIX B M. 3.3. HacToAwen MybnuuHoi odepTbl. AkuenTt
odepTbl 03HAYaET U3bAB/MEHME BOAM NMLA Ha 3aKiioveHue [orosopa BO3Me34HOro OKasaHuA
YCAYT Ha NPeS/IOKEHHbIX YCN0BUAX.

e  «AymeHmudukayus» — yA0CTOBEpeHUe NPaBoOMOYHOCTY 3aKa3yuKa Ha COBEpLUIEHNN onepauui
¢ ucnonb3osaHuem Cepeuca uau noayyeHun uHdopmauuv o6 onepauuax C UCNONb30BAHUEM
Cepswca B NopAAKe, NPeAyCMOTPEHHOM HACTOALLMM JorosBopom BO3ME34HOro OKasaHuA yCayr.

AyTeHTUdUKAUMA 3aKasuMKa ANs OCYLLECTBAEHUA OMepauuii C UCnoNb30BaHMEM Cepsuca NpOU3BOAMUTCA
NpOrpaMMHbIMU CPeACTBamMM WCMONHUTENA H3 OCHOBAHMM NPEAOCTaBAEHHbIX 3aKasyMKOM ABTOPM3aLMOHHbIX
[aHHbIX.

o «BOHKY» — KPeAUTHAA OpPraHu3auus, B KOTOPOI MMEeeTcA OTKPBLITLIA cyeT UcnonHuTensa.

o «BaHK-3MUmMeHmM» — KPeAWTHAA OpraHusauus, OCYLLECTBAAIOWAA Bbinyck HaHKOBCKMX KapT, a
TaK}Ke pacyeTbl No onepawmuam, COBEPLIAEMbIM C UCNONb30BAHNEM 6aHKOBCKMWX KapT.

o «BOHKOBCKAA Kapma» — KPeAWTHAA UK PacyeTHan KapTa, IMUTEHTOM KOTOpOW ABnsetca baHk-
3IMUTEHT, NPeACTaBNAoLWAn U3 ceba MHCTPYMEHT 6e3HanuuHbIX pacyeTos. Kapta npegHasHa4yeHa
ANnA CcOBepleHuA 3aKasuuMKom onepaumii C AEHEMHbIMW CPeACcTBaMM, HaXOAAWMMUCA Ha
GaHKOBCKMX CyeTax 3aKasuuka B OaHKe-3MUTEHTE WM € JEHEeXHbIMKU  CPEeACTBaMM,
npeaocTaBneHHbiMU  OAHKOM-3IMUTEHTOM B KpeauTt 3aKa3yMKy B COOTBETCTBMM C
33aKOHOAATENLCTBOM Poccuiickoii ®eaepauuy, a Takke A0roBopom BaHKOBCKOro c4eTa, Wau B
npeaenax ycraHOBAEHHOrO IMMUTa, B COOTBETCTBUM C YCIOBUAMU KPEAUTHOTO [OoroBopa mexay
GaHKOM-3MUTEHTOM M 3aKa3uMKOM KapTbl, NPU YCNOBUM, YTO TaKad pPacieTHas WK KpeauTHaA
KapTa MOMeT BbiTb MCNONb30BaHA 3aKasYMKOM ANIA OnnaTbl yenyr WcnonHutena. BO3MOMKHOCTb
MCNONb30BaHWA KOHKPETHbIX BUAOB KapT yCTaHaBUBAET 6aHK-3MUTEHT.
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e «BumpuHa» — NOCNEAHARA CTpaHWua caliTa, KOTOpaa OTKPbIBAETCA NOCAe TOro, Kak 3aKasuuk
BBEJET aBTOPM3aLMOHHBIE AaHHbIe U ONAATUT BOSHArpaXaeHue WcnonHuTena.

e «/lozoeop 803Me30HO20 OKO3OHUA ycaye» — JOTOBOP MEXAY WcnonHutenem U 3aKasuyuKom,
KOTOPbIN 3aKNO4aeTcA NOCPEACTBOM aKUenTa My6auuroi odepTsl.

o  «3axazyuk» — GU3NYECKOe ML, OCYUeCTBUBLUEE aKLenT MNy6nuyHoi odepTol.

e «McnonHumens» - WHAMBUAYANbHbIA npeanpuHumarens OcayneHKo ApTyp AneKcaHApoBu4
MHH: 228602140022, OrPHMM: 320222500043193, OKasbiBawwwMii yenyru no nogbopy
MUKPO3aMMOB MEKAY MLOM JKENAIOWUM B3ATb 3aiM U KPEAUTHBIMU YUPEKACHUAMMU.

o «CMOpOHbLI» - OQHOBPEMEHHO - McnonHuTtenb — CyObekT, 06s3aBIUMIACA OKasaTb YCayru W
3aKa3umK — cybbeKT, N0 3aAaHuI0 KOTOPOro OKasbIBAOTCA YCAYIU.

e «3anpoc» — nHpopmaumoHHoe coobuieHne, Hanpasisemoe baHkom B 6aHK-3MUTEHT Ha NepesBoj
JEHEXHbIX cpeacTs ¢ 6aHKOBCKOW KapTbl B NO/b3Y McnoaHWTesIA BO UCNoNHEHUe obasarenbcrs
no J1oroBopy BO3ME3AHOTO OKa3aHWA YCAyr,

e «OmcpoyeHHblii naagmexc» — CPeAcTBo ANA OCYLIeCTB/leHWA aBTOMAaTUYeCcKOro nepesoAa
[EHEXHbIX CPeacTs ¢ GaHKOBCKOW KapTbl 3aKasuuKka B Monb3y MCnonxutens BO MCMO/HEHue
ycnosuidi [loroeopa BO3Me3[HOro OKasaHuA YChyr, 3aknouéHHoro nyTém axuenta My6auyHoi
odepTbl.

e «Omuyem» — 3NEKTPOHHbIH AOKYMEHT, COOPMUPOBAHHBIA WCNONHUTEIEM HA OCHOBaHUM 3afABKM,
coAepalmii  nepedeHb AOCTYMHbIX AN 3aKas4uka, NpegioKeHUin  KpeauTopos  no
NpefocTaBAeHMIo 3aiima, No BblIOPaHHbIM 3aKasuMKOM napameTpam U npeAocTaBAAEMbIif
3aKazumMKy NOCPeACTBOM pa3MeLLeHns Ha Butpure.

e «llybnuuHas ochepma» — HACTOAWMIA [AOKYMEHT, ABNAIOLLMICA NpeanoXeHnem 3aKkniuuTb
[0rosop BO3ME3AHOr0 OKa3aHua YCyr, COAEPMKaLUMiA BCe CYLIeCTBEHHbIe YCN0BMA U NOPAADK
npeaocTaBneHus WHOOPMALMOHHBIX YCayr, a Takke panbHeiiwmx ycnyr no obpabotke
NoAyYeHHbIX AaHHbIX.

e «Cailm McnoaHumens» — WHGOPMALMOHHLIN pecypc WcnonHuTens B MHGOPMAUWOHHO-
TENEeKOMMYHUKALMOHHOA CEeTU MHTEpHET, pacnonoMeHHblii No aapecy: http://ruzaim.su/ c
MCMONb30BaHMEM KOTOPOro 3akasuuK nonyyaet goctyn k Cepsucy ana $OpMUPOBAHMA 3aABKN.

e «Cepeuc» — WHPOPMALMOHHO-TEXHONOTUYECKas cucTemMa McnonHuTens, pasmelueHHas Ha caiite
WcnonHuTens, no3sonsiowan chopmmpoBaTh M nepeaarb 3aABKY 3aKasuMKa Ha paccMOTpeHue
KpeamTopa, B Lenax Noay4eHus 3aKkasunkom 3aiima.

o «Cnywba noddepxru» — nogpasgencHue UcnonHutens, npefocrasialLee 3aKkasuMKy no ero
obpalweHnio  (nocpeacTeom TenedOHHON CBA3W WM  3NEKTPOHHOI NOYTBI NPU  y4acTum
coTpyaHMKa Ucnonuutena) MHpopmauuio 06 ucnons3osaHuu Cepsuca.

e «Cmoumocms yeayau» — BOHarpaxjeHue nonaraioweecs MCnonHWTeNio, 3a OKasaHue ycayru
3aKa3uMKy B pamKax MCNonHeHua [loroBopa BO3ME3AHOr0 OKasaHus ycayr, pasmep KOTOporo
ycTaHoBneH ycnosuamu MNy6nuuroii odepTsbl 1 €ro HEOTbEM/IEMOI 4acTbio.

o «Yecayzu» — aeiictena MicnonHutens, sknioyan cbop v obpaboTry MHPOpMALIMK B COCTABE 33ABKH,
HanpaB/ieHHbIe Ha NOATOTOBKY M NPeAoCTaBNeHNe 3aKasunKy MHGOPMaLMOHHBIX MaTepuanos no
Npej/IOKEeHUAM  KpPeauTopoB,  YAOBNETBOPAIOLWMM TpeboBaHuAm,  cHopMUpPOBAHHBIM
33Ka3uMKOM C Mcnonb3oBaHuem Cepsuca, a Takwe HanpasneHue MCNOAHWTENEM 33ABOK
3aKa3uMKOB Ha PACCMOTPEHME KPEAUTOPOB C LeNbio NONYYeHUA 3aKasunkom 3aiima.

e  «37eKMpPOHHGA __M0YM@» — S/EKTPOHHbIA  NOYTOBBIA  AWMK -client@ruzaim.su
npeaHasHa4YeHHbIA  4nA obpatHoil ceaAsu c MWcnonHutenem, ANA obpalieHua B cayby
NOAGEPMKN, ANA HanpaBneHus Nobbix obpaleHnii 1 JoKymeHToB B GOpPME 3/IEKTPOHHOrO
obpasa AOKYMEHT3a, a TaKe B Ne4yaTHOW ¢Popme, OTHOCUTENbHO WCMONHEHWA Oorosopa
BO3ME3AHOro OKa3aHua yCayr.

e «CMC — yeedomnenue» - TeKcToBoe coobuieHWe, HanpaBieHHoe Ha a6oHeHTCKui Homep
onepatopa MOBGMILHOW CBA3M, YKa3aHHOrO 3aKasiMKOM B MOMEHT Perucrpauuu Ha caite
WUcnonuutens;

e  «Push-ysedomaeHus» - BCNNbIBAKOLME OKHA B BUAE cooblLeHui, HanpasneHHbIx Be6-pecypcom
B Bpay3sep yCTpoiicTBa 3aKasumKa.

3. Npeamer othepThl

3.1. WcnonHutenb npepocTaBAAeT 3aKasuuky ycayru, a 3aKa3uuK, COOTBETCTBEHHO,
onnavyvsaeT 1 NPUHMMAET OKasaHHble YCayru.




3.2. McnonHuTenb OKasbiBaeT yCAyru 3aKkasyuky TONbKO B Ciydae  noAauu
COOTBETCTBYIOLLEN 3aABKM Ha CaiiTe U YCNELHOro NPoXoXAeHNUA Npoueaypbl ayTeHTUdUKaL K
Ha caitTe UcnonHutens.

3.3. Akuentom MNy6aunuyHoi opepTbl ABNAETCA NPOCTaB/leHMe OTMETKU O cornacuu ¢ eé
YCIOBUAMM B CMELManbHO OTBEAEHHOM MO/ie B MOMEHT PEerucTpauyu v 3anosHeHus
aBTOPU3aLMOHHbBIX JAHHbIX 3aKa3umMKa Ha caiite ICnoNHUTeN .

4. AytrenTudpukauma 3aKkasumka

4.1. AyTeHTuduKauma 3akasumka Ha cante McnonHutena OCyLWeCTBAAETCA nyTem BBOAA
aBTOPU3ALMOHHBIX A@HHbIX B COOTBETCTBYIOLWME GOPMbI.

Mpu ayTeHTMMKaLMK 3aKa3umK BBOANT CBOM Gamuaunio, MMA, OTYECTBO, ATy POXKAEHUS,
HoMep MobunbHOro TenedoHa, aapec 3NEKTPOHHOW NOUTbI U UHbIe HeobxoauMble JaHHbIe.

4.2. B ayTreHTMdMKaumMoHHOW ¢opme HeobXxoaMMO YKas3biBaTb TO/ILKO NOANIMHHYIO
uidpopmaumio. 3a nocneacTsus, BO3HUKIIME B BUAY YKa3aHWA 3aKa3yMKOM HegoCTOBEepHOW
nHpopMaLMmM namn ceeaeHni, cnonHuTenb OTBETCTBEHHOCTU He HeCéT.

4.3. 3aKa3uMK HeceT OTBETCTBEHHOCTb 32 KOHpUAEHUUANbHOCTD uHdpopmaumu.

4.4. 3aKka3yMK COrnaceH C Tem, YTO OH CaMOCTOATE/IbHO HeceT OTBeTCTBEHHOCTb 3a
coxpaHeHue KOHOWUAEHUNANbHOCTU aBTOPU3ALMOHHLIX AJHHBIX, MCMOJb3yeMbIX UM  ANIA
poctyna K Cepsucy.

4.5. B cnyuae ecnu 3aKasuuMKy CTaHeT U3BECTHO O nwobom HecaHKUMOHUPOBAHHOM
MCMONb30BaHMM €ro aBTOPM3ALMOHHBIX [aHHbIX, 3aKasuuk o0bsasyeTcA He3ameaNUTENbHO
yBeaoMuTb 06 sTom UcnonHutens, 06paTuBLLKUCH B CAYXOY NOALEPHKKM no6bim M3 cnoco6os,
yKa3aHHbIX Ha MaBHOW CTpaHuue cailTa cnonnuuTens.

4.6. 3aka3uuK 0bA3yeTcA He pasmellaTb Ha caiiTe gamuanio, UMA, OTYeCTBO, ajApec
3NEKTPOHHOI NOYTHI M NPOYYIO IMYHYIO MHPOPMALWIO APYTUX 3aKa34NKOB.

5. O6wmMe npaBuiia UCNONb30BaHUA CepBuca

5.1. B uenax nonb30BaHUA ycnyramu, npeaoctasifsembiMu McnonHutenem B pamKax
[loroBOpa BO3ME3[HOTO OKa3aHWA YCAYT, 3aKasunK AO/KEH npoiTu obasatenbHblie Npoueaypb
ayTeHTUOMKaumK. [lJaHHaa npoueaypa TakxKe ABNAETCA OA4HUM 13 3TanoB 0poOpMIEHUA 3aABKMN.

5.2. Ana opopmaeHmna 3aaBKM 3aKasumk 06s3aH npeaocTaBuUTb MHGOpMaLmio, Tpebyemyio
CepBMCOM NpPU 3aNOJIHEHWUU COOTBETCTBYIOLWMAX noneii ¢opmbl. Mpu GopmnpoBaHUN 3aABKW.
3aKa3uuK Brpase No - CBOemMy YCMOTPEHUIO BbIGMpPaTb NapamMeTpbl XesaeMoro 3amma: cymmy,
CPOK NpefoCTaBNeHNA 3aiiMa, @ PaBHO YCTaHaBINBATL U USMEHATL cnocob npepocraBneHun
3aiima B npeaenax (MMMuTax) ycTaHoB/IeHHbIX ICnonHUTENeM.

5.3. OdopmieHune 3anABKN 3aBepLuaeTca onepauyeit onnatbl yCAyr 3aKasuuKkom. 3aKasuuk
OnNauMBaeT ycayru no Hactosawemy [loroBopy BO3ME3AHOrO OKasaHWa ycnyr B MOPAAKE,
pasmepe u cnocobom, yCTaHOB/IEHHOM B pasaene 7 nacrosaweii MybauuHoit opepTsl.

5.4. Mpu nony4yeHnn 3aasku McnonHutenb:

e noATBEPKAAET NONYYEHUEe U NPUCBaUBAET HOMep 3aABKK;

e dopmupyeT M npefoCTaBNAeT 3aKa3umKy OTYET MOCPEACTBOM pasMelleHus Ha
ButpuHe;

e HanpasnfeT 3aABKy Ha  PacCMOTpeHWe  BO3MOXHbIM  NOTEHLWANbHBIM
KpeauTopam.

5.5. ObasaTenbcrea McnonHutens B pamkax [loroBopa BO3Me3[HOr0 OkasaHua YCayr
OrpaHMYMBAIOTCA NPEAOCTaBNEHUEM YCAYT, CBA3AHHbIX C OCYLIECTB/IEHUEM nocpeaHuyYecKon




[EATENbHOCTM B 4acTM aHanu3a u nogbopa ¢MHAHCOBLIX MPOAYKTOB (npeanoexuit)
KpeauTopos, yaosneTsopsaiowmx TpebosaHmam 3akasunka.

B cnyyae npeAoCTaBNeHWs KPeauTopom 3aiima 3akasuuky, McnosHutens He ABAAeTCs
CTOPOHOIA ,0rOBOPa, 3aKNKOYEHHOTO MeXay 3aKa3uuMKoM U KpeAUTOpOM, a COOTBETCTBEHHO, HE
PEeryIMpyeT U He KOHTPO/IMPYET COOTBETCTBME CAe/KU TPebOoBaHWAM 3aKOHA U WHbIX NPABOBbLIX
aKTOB, ee YCN0BUA, a PaBHO GaKT U NOCNEACTBUA 3aK/IO4YEeHUA, UCNONTHEHUA U PACTOPXKEHUA
AOrosopa, B TOM 4YKWCNe B 4acTW BO3BpaTa 3aliMa, a TaKKe He paccMaTpuBaeT NpeTeH3uu
3aKA3UMKA, KacAIOLWMECA HeucnonHeHus (HeHaasexaliero ucnonHenus) Kpeautopom
065A3aTeNbCTB MO TAKOMY AOrOBOpY.

5.6. Ha oCHOBaHMM 3asABKM 3aKa3uumka, WcnonHuTenb ocyliectenseT noabop Haubonee
BEPOATHbIX BapUaHTOB QUHAHCMPOBaHUA (MPeafoXKeHWil) W HanpaBnAeT 3aABKYy Ha
pacCMOTPEHME BO3MOXHbIM KpeauTopam. PelleHue O npeaocTasieHun 3aiima npuHUMaeT
kpeautop. HuKakue cseaeHua O GMHaHCOBLIX NPOAYKTaX (NpeanoxeHusax) KpeauTopos,
npepocTaBneHHble McnonHutenem B OTYeTe 3aKasuMKy He HOCAT Xapakrep odepTbl Ha
npegocTasieHue GUHaHCOBbIX YCAYT.

5.7. O6cnykuBaHue 3aKasuuka ocyuwecrsaserca McnonHutenem B pexume 24/7.
[OeiictBua McnonHuTena Hanpas/iieHHbIe Ha UCNO/IHEHNE HaCToALLero Jorosopa BO3mMe3gHOro
OKa3aHMA YCNYT, BLINONHAEMbIE HE B aBTOMATUYECKOM PeXuUMe, COBEpLUIaoTCA VicnonHutenem
B paboyee Bpemsa, ABNAIOLLEECA TAKOBbIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi
depepauum U BHYTPUNOKaNbHbIMU aKTamun UCnonHuTens.

6. Mpaea u 0683aHHOCTU CTOPOH

6.1. [oroBop BO3Me34HOr0 OKasaHuWAa Yycayr BCTynaetr B Cwily W CTAaHOBUTCA
obazaTenbHbiM Ana CTOPOH C MOMEHTa €ro 3ak/Ilo4eHus, T.e. C MOMEHTa aKuenTUpoBaHWUA
HacToawe My6anyHoi opepTol.

6.1.1. U3meHeHMe u pacTopxeHne [JoroBopa BO3ME3AHOI0 OKasaHUA YCIyr BOSMOMHbI
no cornawenuto CTopoH.

6.1.2. CornaweHue 06 M3MEHEeHUM uAU O pacTopxeHuun [loroBopa BO3ME3[HOTO
OKa3aHMA COBEPLIAETCA B TOW e GOopMme, B KOTOPOI OH 3aK/TIOHEH.

Mcnonuutenb obsasyertca:

6.1.3. MpuHaTb 3asBKy 3aKa3ymKa Npu NoAy4eHUU OT HEro aBTOPU3aLMOHHBIX AAHHBIX Ha
OKa3aHMe YCNyry COrnacHo yCTaHoB/IeHHOMN dopme.

6.1.4. MudopmunpoBaTb O nepeyHe npeaocTaBAAeMbIxX YCnyr, o6 ycnoeuaAx U CTOMMOCTU
npeaocTaBNeHUA TakUX ycnyr.

6.1.5. NpepocTaBUTb 3aKa3uUKy BO3MOMKHOCTb KPYr/IOCYTOYHOTO A0CTyNa Ha CailT, a TaKkkKe
k CepBucy € UCNoNb30BaHUEM aBTOPU3ALMOHHbBIX [iaHHbIX.

6.1.5.1. PaccmMoTpeTb BCe 3aABKM NpU YCNOBUM, 4TO KaxAaaa 3anBKa 3ano/iHeHa
3aKa3yMKOM NONHOCTbIO U 06paboTaHa McnonHutenem.

6.1.6. B cnyyae wu3MeHeHuA Yycnosui [loroBopa BO3ME3AHOTO OKasaHMA YCayT,
uHpopmMupoBaTb 3aKa3umkos 06 M3MEHEeHUsAX W [AONONHEHUAX nytém HanpasneHua CMC —
coobennii, PUSH — ysegomnennii, E-mail — coobleHuit, a Takxe, ny6uKys HOBYIO pefaKkumio
Ny6anuHoii odpepTol Ha calite UcnonHuTens.

6.2. UcnonHuTeNb BNipase:

6.2.1. OcywecTBnATb NPOBEPKY M NpeABapuTe/ibHY0 MOAEpaLuto npeaocTaBnsemo

3aKka3unkom nHdpopmauuu.
6.2.2. OTKasaTb 3aKasuuMKy B MNpefocTaBNeHUM ycnyru uau NpUocTaHoBUTb OKasaHue

TaKoM YCAYTM B CAyyae HapylleHus 3aKasumkom ycnosuit [lorosopa BO3ME3AHOrO OKasaHuA

ycnyr.
6.2.3. Onpeaenatb CTOMMOCTb U Tapudbl BCeX NpefoCTaBAEMbIX YCAYT.
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6.2.4. VameHaTb ycnosus [loroBopa BO3ME3LHOTO OKasaHua ycayr npu cobnioseHum
nopAAKa, yCTaHOBAEHHOrO pasaenom 6 HacToAweii MybanyHon odepThbl.

6.2.5. [powussoauTb nepepadyy WHGopMauuu 3aKasyuky C MNOMOWbIO  AdHHbIX,
NONYYEHHbIX B X0oAe ayTeHTMdMKaLMK, B KOTOPble BK/IO4YAETCA agpec 9/IEKTPOHHON NOYTHI
3aKa3uMKa, Homep MobuabHOro TenepoHa, MObUNLHOTO WU KOMMbIOTEPHOTO MecCeHaKepa
nubo nHoro cpeacTsa CBA3M.

6.2.6. MicnonHuTenb BNpaBe OTKasaTb 3aKasumky B ayTeHTUPMKaALUM B Cydae HapyLLeHUs
3akazumkom ycnoeuii Hactoawei NMybanuHoil opepTsi.

6.2.7. WcnonHuTenb Bnpase OrpaHU4UTL pasmep CYMMbl 3aiiMa A8 COXpPaHeHus
BO3MOMXHOCTU GOPMUPOBAHUA 3aIBKM N5 OTAE/IbHBIX KaTeropuit 3aKas4nKoB.

6.3. 3aka3uuk obasyerca:

6.3.1. CaMOCTOATENbHO M CBOEBPEMEHHO 3HAaKOMMUTbCA C YCTaHOBNEHHbIMM Tapudamu,
nopaAaKOM M CPpOKamMW MX npeanocrasneHua, a Tak:ke NPpUHATbIMU Ucnonuutenem mepamum no
MHPOPMMUPOBaHMIO 3aKasumka O COCTOAHMM [loroBopa BO3ME3JHOIO OKasaHua YCAYr,
cnocobamu ¥ B NOPAAKE, yCTaHOBAEHHOM Nn. 6.1.6 Myb6auuHoii odepTbl.

6.3.2. CeoeBpemeHHO onnauuBaTth BbibpaHHble ycnyru McnonHutens 8 COOTBETCTBUM C
YCTaHOBNEHHBIMU Ha MOMEHT 3aK/ito4eHuna [lorosopa BO3ME@3/HOT0 OKasaHuA yenyr Tapudamu.

6.3.3. MNpu ayTeHTUPUKALMN YKa3bIBATb JOCTOBEPHYIO MHGOPMALIMIO.

6.3.4. He npeanpuHUmaTb W He COBepliaTb HUKAKKUX OENACTBUA  HApYLUAIOLWMX,
3aTpyAHAIOWMX, BNOKMPYIOWMX UAN UHBIM 06pasoM NPensATCTBYIOLMX QYHKUMOHNPOBAHMIO
canta UcnonHutens.

6.3.5. 3akasumk obasyeTca He BOCMPOM3BOAUTb, He MOBTOPATb, HE KONWpPOBaTb, HE
npogasaTh U He NepenpojaBaTh, @ TAKXKE He MCNO/b30BaTb A/IA KaKNX-IMOO KOMMEPHECKNX
ueneit Kakme-nubo yactn Cepsuca, Kpome Tex C/ly4aes, KOrAa Takoe paspeweHne nucbMeHHo
AaHo 3aka3uuky McnonHutenem.

6.3.6. 3aKa3umK 06A3YETCA CBOEBPEMEHHO 3HAKOMWUTbLCA € MHPOPMaLMER O COCTOAHUM
[loroBopa BO3Me34HOrO OKasaHWA yCyr, HanpasneHHoW lMicnonHutenem B COOTBETCTBMM C M.
6.1.6 MybanuHoi odepTbl.

6.4. 3aka3uukK Bnpase:

6.4.1. Monyyatb OT McnonHWTENs ONNAYeHHble yCAyrM B COOTBETCTBUM C YCNOBMAMM
[loroBopa BO3mMe3AHOro OKasaHua yCnyr.

6.4.2. Monyuatb OT icnonHUTENA NONHYIO U AOCTOBEPHYIO MHPOpMaLMIO, CBA3AHHYIO CO
CPOKamMM U YCNOBUAMMU OKa3aHUA yCayr.

6.4.3.B cnyuyae nonyd4eHua OT MCMONHUTENA YyBeAOMEHWA 00 W3MeHeHuA yCNoBMUiA

Jorosopa BO3Me34HOro okasaHua ycnyr:

® [PUHATL YCNOBUSA;
e OTKa3aTbCA OT UCMOJIHEHUA A0roBOpa.

6.4.4. OTkas ot [loroBopa BO3ME3/JHOIo OKa3aHuA ycnyr BO3MOXKeH C NOMOLLbIO aKTUBHOM
ccbinku  CepBuca «OTMMCaTbCA OT YCIYr», PacnoNOKEHHOW B JIMYHOM KabuHetre nubo
NOCPEeACTBOM HanpaBAeHUs COOTBETCTBYIOLWIErO YBeAOMIEHUS NOCPeACTBOM INEeKTPOHHOM
noyTbl MMBO NOYTOBLIM OTNPABAEHMEM.

6.4.5. [lJoroBOp BO3ME3ZAHOTO OKa3aHMA YCNyr Mpekpawaerca ¢ MOMEHTa MNoJy4eHuA
[laHHOTO YBeAoM/IeHMA CNocoboMm 1 B NOPAJKE, YCTaHOBEHHOM n.6.4.4 Ny6naunyxoir opepTobl.

7. CroMumocCTb YCNyr




7.1. CTOMMOCTb NPeaocTaBiaeMbIx YCAYr U CPOK onnaTtbl onpejensaetca icnonHutenem B
poccuitckux pybnax M pasmellaeTcA Ha [NaBHOI CTpaHuue caiiTe B BuAe NPUNOKEHUA K
Ny6nnuroii opepte — Tapudbl Bo BKNagKe «LOKyMeHTbI»

7.2. [laToii BCTyNAeHuUs B CUNY HOBbIX YCIOBUN, CYUTARTCA AaTa UX PasMeLLeHns Ha caiTe
WcnonHutens.

7.3. Onnara ycnyr UcnonHUTeNs OCyLLEeCTBAAETCA C UCNONb30BaHUeM BaHKOBCKOM KapTbl
3aKkasuuKa WAM MHbIMM cnocobammu He nNpoTUBOpevYawmMM 3akoHopaTenbctsy P®. Ecnu B
TEUueHMe ABYX MECALEB ONnaTa YCAyr, OKaszaHHbiX McnonHutenem 3akasumky He 6bina
npousseseHa, To obpalenne Cepsuca K cuéty 3akasumka 6yaeT NpoAo/IKEHO — A0 MOMEHTa
ucnonHeHua obasaTenbcTs 3akasunKa B MOSIHOM 06bEMme.

7.4. Onnata ycnyr WMcnonHwutena OCYWECTBAAETCA B nopAAke, NpeaycMOTpeHHOM
pasgenom 8 Myb6auyHoi opepTbl.

7.5. MNpu oKasaHuM ycayr, akT 06 OKasaHHbIX ycayrax He dQopmupyetca u He
noANUCHIBAETCA. YCAYrM CYMTAKOTCA OKa3aHHLIMM Haj/iexalmum o0pasom U NPUHATLIMU
3aKka3yMKoM B nNOAHOM obbeme, ecnu B TeUeHWe OAHOro KaneHAapHOro AHA Mo UCTeYeHuu
CPOKa OKa3aHuA yCayr, MICNoAHNTENb He NOIY4MUA OT 3aKasunka MOTUBMPOBAHHbIX BO3paXKeHMNM
MO KayecTsy OKa3aHHbIX YCAYr Ha 31eKTPOHHYIO nouTty client@ruzaim.su

OTCyTCTBME BbILIEYKa3aHHbIX BO3PAXKEHU B TeYeHUe YCTAHOB/IEHHOTO CPOKa CYMUTAeTCA
npu3HaHmem dakTa Haj/iexallero Kayecrsa ycayr.

8. MNopapok onnarbi

8.1. Onnata ycnyr WMcnonHwtensa npou3BogMTCA B COOTBETCTBUM C Tapupamu u
CornaweHvem O PEKYPPEHTHbIX MaaTe)ax Ha OCHOBaHMM 3apaHee [AaHHOro akuenta Ha ux
nposefeHune.

8.2. Onnata ycayr MWcnonHuTtens npoM3BOAMTCA C WCMONb30BaHMEM WHTEPHET —
TEXHONOIMI NOCPEACTBOM HaHKOBCKOWM KapTbl NiaTéxHoi cuctembl Visa (Visa Inc.), MasterCard
unm Maestro (MasterCard International Inc), NC MUP.

8.3. Ec/iv Ha 6aHKOBCKOM KapTe 3aKka3yuKka Hel0CTaTOYHO AeHeXHbIX CPeACcTs AnA onnatbl
ycayr, McnonHuTens Bnpase MOBTOPATb MOMbITKU CMUCAHWUA AEHEKHbIX CPEACTB B KauyecTse
obecrneyeHnA CBOEro KOMMEPUYECKOro MHTepeca ¢ 6aHKOBCKOM KapTsbl 3akasumka B TeyeHue 180
[AHEen C MOMEHTa perncrpaunn 3akasumKka Ha caiite Cepsuca.

8.4. InA nNpoBEPKM Ha/NU4YUA BO3MOXKHOCTM OMAatbl ycayr NcnonHutena BO3MOMHO
cnucaHue C BaHKOBCKOW KapThl 3aKasuuKa [eHeXHbIX cpescTs B pasmepe 1 pybnb c
nocneayroLeit OoTMeHoN onepauum 1 ero Bo3BpaTom.

8.5. [laHHOe AeiiCTBUE NPOUCXOAUT B TeYeHMe HECKO/IbKUX MUHYT NoC/ie NpeAocTaBieHus
3aKa3uMKOM BCeX HeobxoaumbIX JaHHbIX.

8.6. MNpu oOTCyTCTBMM BO3MOXKHOCTM onnatol  ycayr WUcnonnutens 3aKa3unKom.
McnonHuTens ocrasnseT 3a coboii npaso OTKasa B NpeAoCTaBNeHUN YCNYTN.

8.7. HenocpeAcTBEHHOE CnucaHWe AEHEeXHbIX CPeACTB OCYWecTBAAET HaHK-IMUTEHT Ha
OCHOBaHUM 3apaHee AaHHOro 3aKa3uMKOM COrNacua Ha cnucaHue B CyMMe, Nopsaake u B CPOK,
ykasaHHble B MMy6auuHoit odeprte., Tapudax n CornaweHun o NPUMEHEHUU PEKYPPEHTHLIX
nnaTexen.

8.8. 3anpoc Ha nepesBoA AEHEXHbIX CPeACTB C yKasaHWem CyMMbl nepesoja B 6aHK-
3IMUTEHT nepeaaertca 6aHKOM, B paMKax 3aK/l04eHHbIX C MicnonHuUTeemM CorallueH WiA.

8.9. MicnonHuTeslb He XPaHWUT U He obpabaTbiBaeT faHHbie BaHKOBCKUX KAapT 3aKa3uMKoB, a
TaKKe MHbIe MNepcoHa/bHbIe AaHHble 3aKasuuKoB, CBA3AHHbIE C aKTUBauUMen CpeAcTsa
OTCPOUYEHHOrO nnarexa, obecneunsan, NPy HEOBXOAMMOCTH, 3aNpoCkl B 6aHK ANA NOBTOPHOTO
nposeaeHua onepauum no 6aHKOBCKON KapTe 3aKasuuka.




8.10. WcnonHutenb He rapaHTUpPyeT BO3MOXHOCTb TNPOBEAEHWUA onepauui  no
6aHKOBCKOM KapTe.

8.11. AktuBauua CepBuca B NOpAAKe U Ha ycnosuax, NpeaycMOTPEHHbIX HacToALen
NMy6aunuHoi opepToii, OCYLIEeCTBAAETCA TOMbKO MPU Hanu4uu TEXHUYECKOW BO3MOXKHOCTU Y
UcnonHutena, baHKa, baHKa-aMUTEHTa.

8.12. UcnonHutenb, baHKk He HecyT OTBETCTBEHHOCTb 32 HEBO3MOXHOCTb MOAKNIOYEHNA
CpeacTBa OTCPOYEHHOTO NaaTexa.

8.13. BoaspaT cpeacTe 3aKasuuKy, Npu HaAMuumu nNpasoBbIX OCHOBaHWiA, NPOM3BOANTCA HA
GaHKOBCKYI0 KapTy 3aKasuuKa, YKasaHHyl0 MOCNeAHUM Npu perucrpauum un c KOTOpOIA
npou3BeAeHO CnucaHue.

8.14. WcnonHuTenb BNpaBe B OAHOCTOPOHHEM NOpPAAKE U3MEHATb Tapudbl (ctoumocTtb
yCAyr ¥ NOPAAOK ONAathl) NpyU 3TOM, ONJIaTa yCAYyr 3akasyMKOM Npou3BOAUTCA NO Tapudam,
JleMCTBYIOLMM Ha MOMEHT 3aK/Il04eHUA A0r0BOPa BO3ME34HOr0 OKasaHua ycnyr (perucrpauun
Ha Caiite Cepsuca).

9. Ocobblie YCNoBUA U OTBETCTBEHHOCTb CTOPOH

9.1. 3aKa3uuMK HeceT MOJIHYI0 OTBETCTBEHHOCTb 33 NpPaBW/IbHOCTb U CBOEBPEMEHHOCTD
npoussogvumoi MM onnatbl 3a ycayru Wcnonxutens, AOCTOBEPHOCTL aBTOPU3aLUOHHbIX
AOaHHbIX.

9.2. cnonHWUTeNb HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb NPeAoCTaBAAEMBIX YCayr
npv BbINONHEHUU 3aKa3UMKOM YCTaHOB/IEHHbIX TpeboBaHMUi 1 Npasu.

9.3. WcnonHWUTeNb, He HeceT OTBETCTBEHHOCTU 33 Henony4yeHue 3aKasyumkom ycnyr, a
npou3BeAeHHas B [aHHOM C/y4yae onnata He BO3BpallaeTca, Ha Apyrue ycnyru He
NepeHOCUTCA, B Cneaytowmx cay4anx:

e 3aKasuMK YyKasan HepocToBepHble Mb6O  OWMBOYHbIE  AaHHble  Mpu
ayteHTudurKaumm;

® yKa3aHHbI 3aKa3uMKOM INEKTPOHHBIA 3fipeC Ha MOMEHT OKa3aHuA ycayrm He
AOCTyNeH.

9.3.3. McnonHuTens oCBOBOMKAAETCA OT OTBETCTBEHHOCTM 3a HapyleHue YCNoBUi
[lorosopa BO3MEe3AHOrO OKa3aHusA YCAyr, eCAu Takoe HapylieHue Bbi3BaHO Aencrsuem
06CTOATENLCTB  Henpeogonumoii  cunbl  (Gopc-makop),  BKAloYas: OeicTBUA  OpraHoBs
rocyAapCTBEHHOW BNACTU, NOXap, HaBoAHeHWe, 3emneTpaceHne, apyrme CTUXMIHbIE AENCTBUA,
OTCYTCTBME 3N1EKTPO3HEPrum, 3abactoBKu, rpaXkaaHCKue BOSHEHWA, 6ecnopaaku, nobbie UHbIe
0BCTOATENbCTBA, HE OrpaHWuMBasCb NepeyncNeHHbIM, KOoTopble MOryT MOoB/UATL Ha
BbINONHEHUE ero YC/I0BUA. ,

9.4. Undopmaums, npegoctaBnaemas 3aKa3umky B paMmKax OKasbiBaembixX WcnonHutenem
yCAyr, npefHasHayeHa TONbKO ANA 3aKasuuMKka U He MOXeT NepejasatbCA TPETbUM NULaMm,
TUPAXKMPOBATLCA, PACNPOCTPAHATLCA, NEPecbIaTbCA, ny6AMKOBATLCA B 3/1EKTPOHHOM UM MHOIA
dbopme 6e3 LONONHUTE/bHbIX COTNALIEHUI UK opULMaNbHOTO yKasaHua NcnonHurena.

9.5. UCroNHUTENb HEe HEeCeT OTBETCTBEHHOCTY 3a /ilobble NPAMbIE UM KOCBEHHbIE YBbITKY,
npowsowegwme Yy 3akasuMka B CBA3M C  UCMO/Ib30BAHWUEM mbo HeBO3MOMHOCTbIO
UCMONb30BaHUA  caiita, nuMbo ero OTAENbHbIX CepBMCOB, a Takke B Chayyae
HECAHKLMOHMPOBAHHOTO AOCTYNa TPETBUX L, K aBTOPU3aLUOHHBIM AaHHbIM 3aKa3uuKa.

9.6. MicnonHuTeNb He HeceT OTBETCTBEHHOCTb 3a AeicTeue unu besaeicTsme KpeauTopos.,
OCYLLECTBAAIOIMX NPeAOCTaBNeHNe 3aiiMa, a TaK Xe 3a Kakylo-nnbo nHpopmaumio u noboie
cBegerua o6 ycnosuax npeaocTaBNeHnA 3aliMa, NpeAoCcTaBnAemMylo KpeaUTOPOM. PeweHune o
npefocTaBAeHMU 3alima NPUHUMAKT KPeANTOPbI, Npu 3TOM McnonHuTeNnb HE AAeT rapaHTuum
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npefocTasNeHna 3aiiMOB UMM KPEAUTOB, @ ML OCYLLECTBAAET noabop Hanbonee BepOATHBIX
BapuaHTOB pUHAHCMPOBAHUA.

9.7. McnonHUTeNb He HeceT OTBETCTBEHHOCTM 3a AOCTUXKEHUE Kakux-11bo pesy/ibTaTos,
CBA3aHHBIX C MPAKTUYECKUM NpUMEeHeHuem MHbopmaLmn, npeaocTaBNAeMoin 3aKasuuky B
Ortuete. Jllo6aa uHbOpMauus, npegocTasnedHas Wcnonnutenem no  NPEA/IOKEHNAM
KpeaWTOPOB, UCMOb3yeTcA 3aKa3s4nKoM B CBOUX LieNax.

9.8. WCNONHUTENb HEe HECeT OTBETCTBEHHOCTM 3a HECOOTBETCTBME, NPeAOCTaBAeHHOM
YCAYrU OMMAAHUAM 3aKa3uuka u/unm 3a ero CyBGbLEKTUBHYIO OLIEHKY, TaKOe HECOOTBETCTBUE
OXXUAAHUAM WM/WUNK OTPULATEIbHAA CYGBEKTUBHAA OLEHKA He ABNIAIOTCA OCHOBAHUAMM CHUTaTL
YCNYr OKa3aHHbIMU He KaueCTBeHHO, MW He B COr/laCOBaHHOM obbeme.

10. NMopaAOK paccMOTPEHUsA NPETEeH3UW U CNopos

10.1. Bce BONpOCbl, CBA3aHHble C WCnosHeHuem Hactoawero [orosopa, CTOPOHbI
NOMbITAIOTCA PELUTL NyTEM NEPEroBopoB M NOANUCAHUA COOTBETCTBYIOLWMX COralleH Ui,

10.2.MpeTeH3un  3akasuMka MO  NPeAoCTaBAAeMbIM  yCayram  MpUHUMAIOTCA
McnonHuTenem K pacCMOTPEHMIO MO 3/NEKTPOHHOW MOYTe, a TaKkke B dopme AOKYMEHTOB Ha
BymaskHOM HocuTene.

10.3. Cpok paccmoTpeHusa obpalieHuna 3aka3umnKka COCTaBNIseT He 6onee 30 pabouunx gHen.

10.4. OtBeT Ha obpaweHune 3aKasumKa HanpasaseTca Ha aapec 3NEKTPOHHOM NouThbl NMMbo
aApec perncTpaLmm no MecTy XXUTe/IbCTBa, YKa3aHHbIN Npy perucTpaumum Ha caire.

10.5. lpu paccMOTPEHMU CMOPHbIX cuTyaumii, McnonHutenn BNpase 3anpocuTb Y
3aKasuMKa BCIO MHTEPECYIOLYI0  AOKYMEHTauuio ¥ MHGOPMALMIo  OTHOCUTE/IbHO
paccmaTpusaemoro sonpoca.

10.6. B cnyuae HenpeacTaBneHus 3aKasynMKoM AOKYMEHTOB B TedeHue 10 pabounx aHei
nocne aHa TpebosaHus, obpauieHne paccmoTpeHunio cnosHuTenem He NOANEKUT.

10.3. B cnyyae HEBO3MOXKHOCTM YperyauposaHua cnopa B pocyaebHom nopagke
CTopoHb! Brpase 06paTuTbea 3a cyAaebHOI 3aumMToN B NOPAAKE, YCTaHOB/IEHHOM OENCTBYIOLWNM
3aKOHOAaTeNIbCTBOM.

11. KondbmoeHUnanbHOCTb

11.1. 3aka3uuK obasyerca 6e3 NUCbMEHHOrO cornacua WcnonHutena He nepeaasatb
TpeTbUM NLAM, NM6O MCNONb30BaTh UHBIM cnocobom, opraHM3auMOHHO-TEXHOIOTMYECKYHO,
KOMMEepUECcKylo, GUHaHCOBYIO M UHYIO MHGOPMALINIO, NOTYHEHHYIO OT UcnonHutens.

12. ABTOpCKME Npasa

12.1. WCKNIOUYMTENbHbIE UM JIMYHbIE HEMMYLLECTBEHHblE MpaBa Ha /ilobble pesynbTaTbl
WHTENNEKTYaNIbHON AeATeNIbHOCTU, pa3MeLLeHHbIE Ha caMte UcnonHutens unum cogepxawmecs
B MHDOPMALMOHHbBIX YCAYraX, NPUHAANEXaT VICNONHUTENI0 U OXPAHAIOTCA B COOTBETCTBUM c
peiicTeyloWwmMM 3akoHogartenbcreom Poceu nckon degepaumn.

12.2. Bce pesynbTaTbl MHTENNEKTYaNnbHOW AEATENIbHOCTH, COAEpallneca Ha caite
http://ruzaim.su/ , MoryT 6bITb MCNO/b30BaHbI 3aKA3UNKOM UCKNIOUUTE/IBHO B JIMYHBIX LIENAX.

3aKa3uMK He Brpase: 3anucbiBaTb, KOMMUPOBaTb, /HOObLIM cnocobom pacnpocTpaHaTb
maTepuanbl, COAepKalmecs Ha cainTe M NOAY4YEHHbIE C HETO, 6e3 nUCbMEeHHOro cornaacua
McnonHutens.

12.3. [Jeitcteua wu/uam  6Ge3pelicteue 3akasuuka, MNOB/NEKWWE HapylieHue npas
VICMONHUTENA WAW HanpaB/ieHHble Ha HapylweHue npas WcnonHutens B OTHOWEHUU
copepmanua MHGOPMaLMOHHbIX ycayr U (MaM) UX KOMMOHEHTOB, BNEKYT HACTynneHue
OTBETCTBEHHOCTM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoit ®egepauuu.




12.4. lns npeaoTBpalleHna NPOTUBONPABHbIX neincTsuid, 3akasumk obsasaH no nepsomy
tpe6oBaHuio McnonnuTens yKasaTb CBOM AOCTOBEPHbIe NacropTHbie AaHHbIE, dakTyeckoe
MECTO XKUTENbCTBA U HoMep TenedoHa.

13. O6paboTka nepcoHaNnbHbIX AAHHbIX 3akasuuka

13.1. 3akntouan [lorosop BO3ME3/HOTO OKasaHUA yCNyr U BHOCA NepcoHasibHble AjaHHble B
npeaocTaBieHHyo GOPMYy PErncTpaummn Ha caiite MicnonHutens, 3aKa3uuK BblparkaeT cornacue
Ha npepocTaBNeHWe CBOMX MEepCoHaNbHbIX AaHHLIX ANA o6paboTku UcnonHutenem B LeNAxX
ucnonHeHus [loroopa BO3ME3AHOrO OKa3aHUA YCAYT U IOCTUXKEHUA ero Lienei.

0O6paboTka BHECEHHbIX 3aKasuMKOM Npu 3aKknto4eHnm [lorosopa BO3ME3AHOTO OKasaHuA
YCAIYT NEepPCOHaNbHbIX AaHHbIX OCYLLECTBAACTCA Ha OCHOBAHUN depepanbHoro 3akoHa Ne152-03
oT 27 wiona 2006 roga «O nepcoHanbHbIX AaHHBIX», @ TaKXKe B COOTBETCTBUE C Monutukon
06paboTKM NepCoHaNbHbIX AaHHbIX, pasmeLlEéHHOI Ha caiTe McnonHuTens.

13.2. Hacroswmm, 3aKasuuMk cornawaerca nosy4at OT McnonHwuTens nobyo
MHPOPMaLUIO, B TOM YMCNE PEKNAMHYIO.

13.3. Pa3melasi CBOW NepCOHa/bHble AaHHble Ha caiTe McnonHuTens, 3akasuuk
NOATBEPXKAAET, YTO O3HAKOM/IEH M COrNlaceH C Nonutukoi 06paboTkM NepcoHanbHbIX SAHHbIX,
pasMeleHHOl Ha caiite McnonHuTens, a Takke npeaocTasnser Cornacue Ha 06paboTky
NepcoHanbHbIX AaHHbIX B LENAX McnonHeHus [lorosopa BO3Me3/HOro OKasaHua yeyr.

13.4. Llenbio 06paboTKM NepcoHanbHbIX AaHHbIX 3aKasvyuKa ABAAETCA NpeaocTasieHnn
3aKa3uMKy BO3MOXHOCTU UCMO/b30BaHUA CepBuca, NpPOBEAEHWE PEeKNaMHbIX aKuuM,
KaMnaHuii, NpefoCTaBAeHUs TapreTMpPOBaHHOW PeKNambl, a Takke OCYLIEeCTBNEHWUA WHbIX
JeiicTeuii, onucanHbix B My6anuHoit odepTe, Ana AOCTUKEHUA uenei [loroBopa BO3Me3AHOro
OKa3aHuA ycnyr.

13.5. O6paboTka nepcoHanbHbiX AaHHbIX 3akasuMKa OCYLeCTBAAETCA C MOMEHTa
perucTpaumm 3akasumka Ha caiite cnosHuUTeNAa n A0 MOMEHTa 0T3blBa 3aka3uukom Cornacus
Ha 06paboTKy NepcoHanbHbIX [aHHbIX B COOTBETCTBMM W MOPAAKE, YCTaHOBNEHHOM
NoNOXeHuaMM cT. 9 DesepanbHOro 3akoHa or 27.07.2006 N 152-®3 "O nepcoHanbHbiX
AaHHbIX".

13.6. 3akasuuKk cornaceH, uYto Wcnonnutenb O6yaeT HanpasaATb Ha YKa3aHHbI 1
3aKa3uMKOM B MOMEHT perucrpauuu Ha cante McnosnHutena aapec 3NEKTPOHHON MOuYTbI,
aBOHEeHTCKNII HoMep MoBuUAbHOro oneparopa, nocpeacrsom e-mail n CMC — paccobinok, PUSH —
yBeAOMNEHNIt MHPOPMALMIO O PEeKNamMHbIX aKuuAX; O MNPEANOXKEHUAX KpeauTopos,
yaosneTsopaolmx TpebosaHUAM 3aKasunKa Ha pbiHKE KPeAUTOBaHUA, B TOM yucne nobbIMK
napTHEpamMy; WHyl0, He 3anpeweHHyl0 K pacnpoCcTpaHeHuio B  COOTBETCTBAW T
3aKkoHoAaTenbcTBoM Poccuiickoin Pegepauun, nHdopmauuio, NOCcpeacTsoM MCno/b3oBaHnUA
cneumanbHbIX CepBUCOB

14. 3aknoueHue, U3BMeHeHue, pacTopXxeHue goroeopa

14.1. 3aka3uuK 3aknwodaer [loroBop BO3ME3JHOrN0 OKa3aHWA YCAyr [06poBONbHO U
CO3HaTeNbHO, NPU 3TOM 3aKa3uMK NOATBEPKAAET, YTO:

e NOJHOCTbIO O3HAKOMMUACA C ycnosusamu My6anuHoit opepTbi:

e MONHOCTbIO MOHMMaeT cogepxaHue MNMybanuHoin odepTbl M OCO3HAET BOSMOXHbIE
nocneacrsva U XKenaet MX HACTYyNNEeHUA,

e NONHOCTHIO MOHUMAET 3HaueHUe U MOCNeACTBUA CBOMX AEWCTBUI B OTHOLWEHUM
3aK/104eHUA ¥ UcnosiHeHua [orosopa BO3Me34HOro okasaHua ycnyr.

e BblpakaeT cornacue C yCTaHoBAEHHbIMM Tapudamu, a Takxke NPUHUMAET yCI0B1A
naaTHOW nognucku Ha ycnyrv Cepsuca.

9




14.2. [lorosop BO3ME3AHOr0 OKa3aHWA YCyr 3aKio4aeTca Ha HeonpeaenEéHHbI CPOK U
MOXeT 6biTb PacTOprHyT NyTEM yBeAOMAEHUA APYroi CTOPOHbI 06 oTtkase ot [loroBopa
BO3ME34HOr0 OKa3aHuAa ycayr (MCNoNHeHMA A0roBopa).

JloroBop BO3ME3JHOTO OKa3aHMA yCAyr MpPeKpalwgaeTcA ¢  MOMEHTa nonyyeHua
yBegomneHusa o6 oTKase OT UCMONIHEHWA [OroBOpa, Hanpas/JeHHOTo Ha aApec 3N1EKTPOHHOMN
nouTbl MMB0o Ha ByMaKHOM HOCUTENe No agpecy APYroi cTopoHbil. (1. 450.1 TK PD).

e 3aKa3uMK BNpaBe OTKazaThCA OT UCMONHEHUA A0roBOpa BO3ME3AHOMO OKasaHWsA
YCAYT NPV YCAOBUM OMNNATHI UCMIONHUTENI0 GAKTUMECKM NOHECEHHbIX UM PACXOA0B;

e McnofHWTeNb BNpaBe OTKas3aTbCA OT MCMONHeHus 06sA3aTenbcts No 0rosopy
BO3ME3JHOr0 OKa3aHWA YCAYr Aulib NPU YCIOBUM MONHOMO BO3MELLeHUA
3aKa3umKky ybbiTkoB (cT. 782 K P®).

14.2.1. Npu OAHOCTOPOHHEM OTKase 3akasumka oT [loroBopa BO3ME3AHOrO OKasaHWA
yenyr, nocneguuit o6s3aH BO3MeCTUTb McnonHuTento GakTUYecku NOHEeCEHHble pPacxoAbl,
CBA3aHHbIE C OKa3aHWUeM YCAyr.

14.2.2. CTopoHbl He Bnpase TpebosaTb BO3BPALLEHUA TOTO, YTO 6b1710 UCNONHEHO UMK NO
06A3aTeNbCTBY A0 MOMEHTa W3MEHEeHWA WAW PacTOpKeHWA [AOroBopa, ecin WHoe He
yCTaHOB/IEHO cornaweHnem CTOPOH.

14.3. 3aKasuMKk 06nagaeT BCEMW NpaBamMu M MOJHOMOHYMAMKM, HeobxoauMbIMW ANA
3aKI0YEHUA U UCMONHEHUA [JoroBopa BO3MEe34HOro OKasaHua.

14.4. U3MeHATb WAW AONONHATL Ntobble U3 ycnosuii [loroBopa BO3ME3AHONO OKasaHWA
YCNYr, BO3MOMHO TO/IbKO B COOTBETCTBUMM C MOPAAKOM, YCTaHOB/NEHHOM AEACTBYIOLWNM
3aKOHOZATeNbCTBOM M pa3aenom 6 HacToAweii My6anuHoi odepTi.

Ecau nocne ony6MKOBaHMA M3MeHEHUI 3aKa34MK NPOACIIKAET No/1b30BaTLCA canTom, TO
CUMTAETCA, Y4TO 3aKa3uMK NPUHAN COOTBETCTBYIOLME USMEHEHUA.

14.5. Ecnm Kakoe-nubo u3 ycnosuit My6auuHoi odepTbl MPU3HAHO HEAENCTBUTE/IbHBIM
WAN HE3aKOHHbIM, WM HEe MOXET BCTYNUTb B CWAY B COOTBETCTBMM C AEUCTBYIOLIMM
3aKOHOAATeNbCTBOM P®, TO OHO MOANEMUT WUCKNIOYEHNIO M 3aMEeHE Ha WHOE, MaKCUManbHO
OTBEUAIOIMM W3HaYaNbHbIM HamepeHuam WcnonHutens, CoAepiKaslimMmca B MybnuvHom
odepTe, NPy 3TOM OCTa/IbHbIE NONOXKEHNA HE U3MEHAIOTCA U OCTAIOTCA B CUne.

14.6. Mo Bcem Bonpocam, He YperyiMpoBaHHbIM HacToswei MybanuHoit odepToin,
CTOpPOHbI PYKOBOACTBYIOTCA A@ACTBYIOLIMM 3aKOHOAATE/IbCTBOM Poccuitckont Gepepauuu.

15. Appec u peKBU3UTbLI oneparopa

MHamBuayanbHbiii  npeanpuHumarens OcayneHko Aptyp Anekcanpposuu, 656031,
Poccua, AnTaitckuit Kpaii, r. BapHayn, yn. MonogesxHas, 4, 136, k8. 168

Appec ANA NOYTOBOW KOppecnoHAeHuun: 656002, Poccus, Antaiickuit kpai, r. bapHayn,
np-T Komcomonbckuii, A. 128b, atax 2.

MHH: 228602140022 OrPH: 320222500043193

UHaMBWAYanbHbIA NpeanpuHumMaTesb

B
el

10




