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Ny6anyHan odepTa o0 NpefocTaBAEHUN
ycnyr

1. O6LwwKe NoNoXKeHusa

1.1. laHHbIV AOKYMEHT ABAAETCA odULMaNbHbIM NpeanoxeHnem (nybanuHoi opeptoin) UM CtekonbHMKOBaA BMKTOpa
AnekceeBnya MMeHyeMbIi B fanbHenwem «ICnoHUTeNbY, U COAEPIKUT BCE CYLLECTBEHHbIE YCN0BUA NPeaoCTaBAeHuUs
MHPOPMALMOHHBIX YCAYT U AaAbHENLWNX yCayT Mo 06paboTKe NoMYyYEHHbIX AaHHbIX l06oMy dusmMyeckomy nuuy,
MMEHYyeMOoMy B AasibHelLem «3aKas3unKy.

1.2. B cooTtBetcTBUM C . 2 cT. 437 TK PD B cyyae NPUHATUA U3NOMKEHHBIX HUXKE YCN0BUIA, GU3MYecKoe NnLo,
npou3Bosallee akLenT 3Tol odepTbl CTAaHOBUTCA 3aKa3uMKoM (B cooTBeTcTBUM C M. 3 cT. 438 TK P akuenT odepTsbl
paBHOCU/IEH 3aK/IIOYEHWIO JOTOBOPa BO3ME3HOM0 OKa3aHWA YCIyr Ha YCI0BUSAX, U3/I0KEHHbIX B odpepTe), a McnonHuTenb
1 3aKa3umk coemectHo — CTopoHamu Jorosopa.

1.3.BcBAasuc BbILUEO6'bFIBl1€HHbIM, BHMMATE/IbHO O3HAaKOMbTECbH C TEKCTOM ,D,aHHOVI 0¢epr| n ecnu Bbl He cornacHel c ee
ycnosmaAmMM U npasuiamu, uam c Kakum-nmbo APYTMM NYHKTOM ee ycnoemﬁ, McnonHutens npeanaraet Bam oTKasaTtbcAa o1
€€ akLenTa U He UCNoNb30BaTb ychyry McnonHutena.

2. TepmuHbl U onpegeneHns

B uensx HacToswen obepTbl HUKeNnpUBeAeHHbIE TEPMUHbI UCMOJb3YHOTCA B CIEAYIOWEM 3HAUYEHUM:

«ABTOpPU3aLMOHHbIE AaHHbIe» - [aHHble, MO3BOAAIOWLME MPOBECTM aAyTEHTUOMKALMIO 3aKasumKa. o ymMosYaHuio
aBTOPW3ALMOHHbBIMM AaHHbIMW ABAAIOTCA NACNOPTHbIE AaHHble 3aKa3unKa. VIHble BUAbl aBTOPM3ALMOHHBIX AAHHbBIX MOTYT
6bITb UCMNONBb30BaHbI B CNyYanX, YCTaHOBAEHHbIX HacToAwehn OdepToi. «AKuLenT odepTbi» — nosHoe u 6e3so3BpaTHOE
NpUHATUE O0depTbl METOAOM BbIMONHEHUA AENCTBUI, OTMEUYEHHbIX B M. 3.3. AaHHOW odepTbl. AKuenT odpepTbl 03HaYaeT
3ak/toueHune [1oroBopa BO3Me34HOro OKasaHus yCyr.

((AVTEHTM(')MKGU,MH» — yaoctoBepeHne npaBoOMOYHOCTU 3aKas4ynKa B coseplweHnn onepau,mﬁ C Mcno/sib3oBaHNeEM Cepemca
NUan nonyvyeHum MHd)OpMaLI,VIVI 06 onepaynax c¢ UCnosb3oBaHUeEM Cepsmca B nopAagkKe, npeayCMoOTpeHHOM HaCTOFILLI,ei;I



Odeptoit. AyTeHTUOMKauMA 3aKasuuKka 414 OCYLLeCTBNEHMA onepaumii ¢ ucnonb3oBaHnem CepBuca OCyLLECTBAAETCA
NpPorpaMmMHbIMK CpeacTBamu MICNONHUTENA Ha OCHOBaHWM BBOAMMbIX 3aKa3UMKOM aBTOPM3aLMOHHBIX AaHHbIX.

«ButpuHa» - nocnegHaA cTpaHmua ca17|Ta, noABAAKOLWAACA Nocne BBOAA 3aKkasunkom dBTOPU3aUNOHHbIX AaHHbBIX 1 OnAaThbl
BO3HarpaxageHuma UcnonHutena un coaepalaa npeasaputTenbHyo MHd)OpMBLI,VII-O O NOTeHUMaNnbHbIX er,EI,MTOan.

«TK P®» - IpaxkgaHcKuit kogeKke Poccuiickoit ®eaepaumu.

«JloroBop BO3ME34HOr0 OKa3aHUA YCAyr» — [0roBop Mexay McrnonHuTesem M 3aKasuuMKOM Ha MpeaocTas/ieHue YCayr,
KOTOPbI 3aK/t04YaeTcs NoCcpPeaCcTBOM aKuenTa obepTbl.

«3aKasumk» — ¢GU3MYEeCKoe NNLO, OCYLLEeCTBUBLLEE aKLENT odepTbl, M CTaHOBALLEeCA TaKMM 06pa3om 3aKasuMKoM ycayr
McnonHuTena no 3aknodeHHomy [loroBopy BO3Me34HOro OKasaHMUa yCyr.

((KpEAMTHbIﬁ OTUYET» - VIHCI)OpMaLI,VIFI, cogepxawaa npegnoxXeHna noTeHUMalbHbIX KpeaAUTOpPOB W HanpasiAeman
3aK83LIMKy no cpeacrteam SMS un 3/IEKTPOHHDbIX COO6UJ,EHVII\;1 C YKa3aHunem Beb CCbI/IKM Ha CcooTBEeTCTBYHOWEE NpeanoxxeHne

NOTEHLUMNANbHOIO erﬂ,MTOpa.

«OTYEeT» — 3/IEKTPOHHbIV AOKYMEHT, CGOPMUPOBAHHbIA MCNoNHUTENEM Ha OCHOBAaHUM 3aABKM, COAEPXKALLMWA NepeyeHb
OOCTYMHbIX AO1A 3aKasuuKka, NpeasioXeHuin KpeauTopoB MO MPeaoCTaBAeHU0 3alima Mo BblBpaHHbIM 3aKa3uMKOM
napameTpam 1 NpeaocTaB/iaeMblii 3aKa3unKy NOCPeACTBOM PasMELLLEHUS Ha BUTPUHE.

«Odepra» — HaACTOAWMN JOKYMEHT, ABAAIOLWMIACA NPEA/OKEHNEM 3aKIOYNTL AOFOBOP BO3ME3LHOIO OKasaHWUA yCAyr,
COAEPIKaALLMI BCE CYLLECTBEHHbIE YC/I0BUA NPeLOCTaBAeHUA MHOOPMALMOHHBIX YCAYT U AaNbHENULWNX yCayr no obpaboTke

NONy4YeHHbIX AaHHbIX.

«MoTeHuManbHbIi KpeguTop» Unm «Kpegutop» - opuauyeckoe nam pusmyeckoe nnuo, obnagaroliee COOTBETCTBYOWMMM
paspeLleHnaMU U/UAn INLEH3UAMM Ha OCyLLecTBAeHMEe GUHAHCOBbIX YCAYT, B YaCTHOCTU: NpeaoCcTaB/ieHne MUKPO3aiimMos,
MUKPOKPEAMTOB, KPeAMTOB 1 COTPYAHUYAOWMIA ¢ UcnonHuTenem.

«Cant UcnonHutena» — MHGOPMaLMOHHbIN pecypc MicnonHuTens B MHGOPMaLMOHHOTEIEKOMMYHUKALLMOHHOM CeTU
MHTEPHET, PacnonoXKeHHbI no agpecy: https://10mo.net ¢ ncnonb3oBaHMEM KOTOPOro 3aKasumK nosiyyaer 4OCTyn K
Cepsucy ucnonHutens ana Gopm1MpoBaHUA 3asaBKU.

«CepBuC» - WHGOPMALIMOHHO-TEXHOMOMMYECKan cuctema McnosiHuTensa, pasmelleHHas Ha caiTe McnonHurtens,
no3ssonfAoLwas chopMmmnpoBaTh M NepeaaTtb 3aaBKY 3aKa3umnKa Ha PaCCMOTPEHUE KPeanuTopa, B Lie1aX NoayYeHmsa 3aka3umKkom
3arima.

«CKOPUHroBbIi1 6ann» - NoKasaTe b NAaTEXEeCnoCoOOHOCTV 3aeMLLMKa, BbIPaXKeHHbI B uudpposom dopmare.

«Cnyx6a noapep:KKu» — noapasaeneHune MicnonHntens, npegoctasasiowee 3akasymKy no ero obpatyeHuto (nocpeacrsom
TeNepOHHONM CBA3U WAW 3/IEKTPOHHOM MOYTbl MPU y4acTMM COTpyAHMKa McnonHuTens) nHdopmaumio 06 MCnosib3oBaHUK
Cepsuca.

«CToMMOCTb ycayru» — BO3Harpa)kAeHue nonaratouieeca MIcnonHWTeNto, 3a OKasaHue ycayru 3akasuuky, pasamep KOTOporo
YCTAHOBEH YCNOBUAMU OPepPTbI.

«Yenyrm» — pelicteua McnonHuTens, skatovan cbop M 06paboTky MHPOpMaLmMM B COCTaBe 3aABKMU, MPOBEPKY AaAHHbIX
YKa3aHHbIX B 3asABKe, aHa/M3 CKOPUHIoBoro 6ania 3akasumKa, NepcoHasnbHbl Noabop 3ama UAn KpeamTa, paccblika
MHGOPMALMOHHbIX COOBLLLEHNI, PacChiNKa 3asABKU B KpeAUTHbIE U/UAM MUKPOPUHAHCOBLIE OPraHM3aLMn.



«INEeKTPOHHAA NoYTa» — 3/IEKTPOHHbIM NOYTOBbIM ALWMK, NPegHa3HaYeHHbIN 410 0bpaLleHUs B CayKOy
noaAep KKK, A8 Nogayuun NPeTeH3nn 1 UHbIX obpalleHuit n Haxoaalmincs no agpecy: client@10mo.net

3. Mpeamet odpepTbl

3.1. CornacHo odepTe McnonHuTenb npenocTaBndeT 3akasuuMKy BO3Me3AHble YCAYru. 3aKasuMK, COOTBETCTBEHHO,
on/iaunBaeT u NPUHMMAaET OKasaHHble ycayrn. Yeayrn MicnosHMTeIeM OKasbiBatoTCA Ha PeryaspHoOi OCHOBE B TEYEHME CPOoKa

,EI,EVICTBVIFI L],orosopa BO3Me34HOro OKkasaHuAa ycnyr.

3.2. McnonHuTeNb OKasblBaeT yC/AyrM 3akasuuKy TO/IbKO B Ciayd4ae Mofayv COOTBETCTBYHOLLEW 3adABKM Ha cailTe mocne
NPOXOXKAEeHMA NpoLeaypbl ayTeHTUUKALMM.

3.3. AkuenTom odepTbl ABNSETCA MPOCTaBAEHME OTMETKM O COMIacum C YCNOBUAMM HacToALeln obepTbl B 0TBEAEHHOM Nose
B MOMEHT 3aMNo/IHeHMA aBTOPU3aLMOHHbIX AaHHbIX 3aKa3uMKa Ha caiTe.

4, AyTeHTndUKauma 3aKkasumka

4.1. AyTeHTUdUKaLMA 3aKa3umMKa Ha caiiTe OCYLLECTBAAETCA MyTeM BBOAA aBTOPM3ALMOHHbIX AaHHbIX B COOTBETCTBYHOLLME
dopmbl. Mpu ayTeHTUGMKaALMM 3aKa3uMK BBOAUT CBOM GaMUANIO, UMA, OTYECTBO, AATy POXKAEeHWUA, Homep TenedoHa, agpec
3/1EKTPOHHOM MOYTbl M NapOob U UHble HeobXoAMMbIE.

4.2, B ayTeHTUdMKAUMOHHOW dopme HeobXOAMMO YKasblBaTb TOJ/IbKO AOCTOBEPHY WMHbopmaumio. 3a nocieacTsus,
BO3HMKLUME B BMAY YKa3aHue 3aKa3uyMKOM HeLOCTOBEepHOW MHOpMaLMM Uan ceedeHni, McnoaHMTeNb OTBETCTBEHHOCTU He

Hecer.
4.3. 3aKa34mMK HeceT OTBETCTBEHHOCTb 33 KOHOUAEHUMANBbHOCTb MHGOPMaLUN.
4.4, 3aKa3uMK corflaceH C Tem, YTO OH CaMOCTOATE/IbHO HeCceT OTBETCTBEHHOCTb 3a COXpaHeHWe KoHPUAeHUManbHOCTU

dBTOPU3aAUMNOHHbIX AaHHbIX, UCNOJIb3yeMbIX UM ONA A0CTyNna K CepBMcy.

4.5. B cnyvae, ecnv 3aKaszumKy CTaHET U3BECTHO O /II06OM HeCaHKLMOHMPOBAHHOM MCMNO/Ib30BaHMM €ro aBTOPU3aLLUMOHHbIX
[OaHHbIX, 3aKa3umK 06a3yeTca He3ameaUTeNbHO YBeAOMUTb 06 3ToM McnonHuTens, 06paTUBLLUCH B CNYKOY NOALEPHKKM.

4.6. 3aKasumk 06s3yeTca He pasmelLaTtb (a B clyyae pasmMelleHUs — CaMOCTOATE/IbHO HECTU OTBETCTBEHHOCTb B MOJIHOM
obbeme) Npu pasmeLLeEHUN Ha caiTe GaMUANKU, UMEHU, OTYECTBA, afPeCa SNIEKTPOHHOI MNOYTbI, U MPoYeit IMYHON MHPOPMaLLUM
OPYrvX 3aKa3umMKOB UAMN UHbIX TPETbUX /UL,

5 O6wue npasuaa ncnoab3osaHus Cepsuca

5.1. B uenAax nonb3oBaHMA ycayramu, npegoctaBnseMbiMm McnonHutenem B pamKax Hactosuweln odepTbl, 3aKasuuk
[OMKeH npoiTu obAsatenbHble npoueaypbl ayTeHTUdUKaumKn. [laHHaa npoueaypa TakKe sABAAETCA npolueaypon
obopmMNeHUA 3aABKMU.

5.2. Ons obopmneHna 3aaBKM 3aKkasumk oba3aH NpenocTaBuTb MHGOpmauuto, Tpebyemyto CepBMCOM MpPU 3ano/IHEHUM
cooTBeTCcTBYOWMX noseir dopmbl. Mpn GopmMpoBaHUM 3aABKM, 3aKa3uMK BNpaBe MO CBOEMY YCMOTPEHWMIO BblGMPaTb



napameTpbl }esaemoro 3alma: CyMmMy, CPOK MNpeAoCTaBAeHMA 3aiimMa, a PaBHO YCTaHaBAMBaATb M M3MeHATb Crnocob

npegocTaBieHuns 3aiiMa, B npegenax (1MMuTax) yCTaHOBAEHHbIX McnoiHuTenem.

5.3. OdopmieHne 3asBKM 3aBepllaeTcs onepaumelt onnaTtbl ycayr 3aKasuMKOM. 3aKas3uuK OnaavyMBaeT ycayru no
3aK/t04EHHOMY [loroBopy BO3ME3LHOIO OKasaHWA yC/Iyr B pasmepe M cnocobom, YCTaHOBAEHHOM B pasgene 7 HacTosLel
odepThbl.

5.4. Mpw nonyyeHnun 3aaskun, cnonHutennb:

* MOATBEPKAAET NOJYYEHMNE 3aABKM U MPUCBAUBAET HOMeEP 3aABKY;

* NPOBOAMT NPOBEPKY [aHHbIX, YKa3aHHbIX 3aKa3uMKOM B 3anBKe;

® OCYyLLECTBNAET aHa/M3a CKOPUHroBOro 6anna 3aKasumKa;

* OCyLLeCTBAAET NepcoHanbHbli Noabop 3aliMa 419 3aKas3unKa;

* MoKasblBaeT BUTpuHy;

e HanpasnseT MHGOPMaLMOHHbIE coobLLeHMs 3aKas3umKy, codeprKalme MHGoOPMaLMIo O AOCTYMHbIX 3aimax u/uam
KpeamTax no cpeacrsam SMS 1 3/1eKTPOHHBIX COOBLLEeHNI;

e HanpasaseT 3aaBKy B KpeaMUTHble U/UAN MUKPODUHAHCOBbIE OpraHn3aLmm.

5.5. O6s3aTenbcTBa McnonHuTens B pamkax [lorosopa BO3ME3AHOr0 OKasaHUA yC/Iyr orpaHNMUYnBaloTCa NpeaocTaBieHnem
YCAYT, CBA3AHHbIX C OCYLLECTB/IEHMEM NOCPEAHUYECKON AeATENbHOCTM B YacTU aHanM3a, noabopa GDUHAHCOBbLIX MPOAYKTOB
(NpeanokeHuit) KpeaAUTopPOB, YA0BAETBOPAOWMX TpeboBaHMAM 3aKa3umnKa 1 NPeaoCcTaBAeHUs KpeauTHOro oTyéTa. B caydae
npegocTaBNAeHNs KpeauMTopom 3ailiMa WAM  KpeguTa 3aKkasuuKky, McnonHuTenb He SBASETCA CTOPOHOM [40roBopa,
3aK/IIOYEHHOTO MEXAy 3aKa3uMKOB U KPeaMTOPOM M, COOTBETCTBEHHO, HE PEeryiMpyeT U He KOHTPOJMPYET COOTBETCTBUE
COE/NKK, ee YC0BUIA, @ paBHO GaKT 1 NOCNeACTBMA 3aKNHOUEHUA, UCMNOIHEHUA U PACTOPXKEHUA A0roBopa, B TOM YMC/Ie B YacTu
BO3BpaTa 3aliMa TpeboBaHMAM 3aKOHa M WMHbIX MPaBOBbIX aKTOB Poccuiickon dedepaumn, a TaK Ke He paccmaTpusaet
npeTeH3nmn 3aKkasumKa, KacaloLlmMeca HeMCNoaHeHUs (HeHaanexallero ucnoiHeHnsa) Kpeantopom o6a3atensCcTe No Takomy
[,0roBopy.

5.6. McnonHuTeNb He AaeT rapaHTuid NpeaoCcTaBAeHUs 3aliMoB KpeauTopammu npn GopmupoBaHnm 3akasunKom 3asBKuY, a
JIMLWb ocylLecTBiAeT noabop Hanbosiee BEPOATHbIX BapMaHTOB GUHAHCUPOBaHMA (NPeaoXKeHWIA) U HanpaBAseT 3aaBKy Ha
paccMOTpeHMe BO3MOMKHbIM KpeauTopam. PelleHre o npeaocTaBieHny 3alima NpMHUMaeT KpeauTop. H1kakue ceeaeHus o
bUHAHCOBbIX NPOAYKTax (MPeanosKeHUaX) KpeauTopos, npeaocTasieHHble McnonHutenem B otyeTe 3aKasuuKy He HocaT
XapaKkTtep obepTbl Ha NpeaocTaBaeHne GUHAHCOBbIX YCAYT.

5.7. Ob6cnymnBaHMe 3aKasumKa ocyulecteaseTcs McnonHutenem 24 yaca 7 gHeit B Hegento. [eicteua McnonHutens,
Hanpas/iIeHHble Ha UCMOJIHEHWE HacToALLen odepTbl U 3aKk/1UYEHHOrO [1oroBopa BO3ME34HOr0 OKasaHMUsA YCIYr, BbiNOMHAEMbIe
He B aBTOMaTUUYECKOM pPexxunme, coBepliatoTca McnonHutenem B paboyee Bpems, ABAAIOLLEECA TaAKOBbIM B COOTBETCTBUMN C
3aKoHOAaTeNbCTBOM Poccuiickoit Pesepaumm u BHYTPUAOKAAbHBIMM aKTammn UcnonHutens.

6. MpaBa un 0693aHHOCTU CTOPOH

6.1. UcnonHuTenb obAsyeTca:

6.1.1. MPUHATL 3aABKY 3aKa3uMKa Npw Noy4eHUM OT HEFO aBTOPM3ALLMOHHbIX AaHHbIX HA OKa3aHMe YCAyru CoracHo
ycTaHoBneHHoM dopme.

6.1.2. NHdopMMpoBaTb O NepeyHe NpeaocTaBaAseMbIX YCAYr, 06 YCAOBUAX U CTOMMOCTM NPeaoCTaBAEHUA TaKUX YCAYT.

6.1.3. NHbopmupoBaTb 06 aTanax oKkasaHMaA YCayr.



6.1.4. NHbopmmupoBaTb 3aKasumKka 06 ycyrax u yCnoBmax UX NoayyeHus.

6.1.5. MpenocTaBuTb 3aKas3uMKy BO3MOMHOCTb KPYr/OCYTOYHOrO AOCTyna Ha CaiT, a Takke K Cepsucy cC

Mcnosib30BaHNEM aBTOPU3ALMOHHbBIX AaHHbIX.

6.1.6. McnonuuTenb obsasyetca MHGOPMMPOBaTL 3aKa3uMKOB 06 U3MEHEHMAX (LOMNOAHEHMSAX) YCIOBMIN HacToALEN

odepTbl, Ny6ANKYA HOBYIO peaaKumio Ha calTe.

6.1.7. PaccmoTpeTb Bce 3aABKM M NpefoCTaBUTb KpeauTHble OTYeTbl MO HWM, NMPU YC/IOBUM, YTO KaxKOaAa 3aABKa

MOJIHOCTbIO 3aMOJIHEHA M OMNJ1a4YeHa 3aKa3uymMKom, MCnonHUTEeNb 03HAKOMMKIICA € YCIOBUAMM HAcToALen odepThbl.
6.2. icnonHuTenb B Npase:
6.2.1. OcyLLecTBAATb NPOBEPKY M NpeaBapuUTeibHYI0 MOAEePaLMIO NPeaoCcTaBAseMON 3aKkazyMKom MHGopMaLUK.

6.2.2. OTKaszaTb 3aKasuuKy B MNPEeAOCTaB/lEHUMM YCAYTM WAM MPUOCTAaHOBUTb OKasaHMe TaKoM ycayrM B ciaydae

HapyLeHWs 3aKa3unMKoM YCA0BUIA HacToALel odepTbl.
6.2.3. B 04HOCTOPOHHEM MOpPSAAKe onpeaenaTe CTOMMOCTb BCEX NPeAoCTaBAAEMbIX YCYT.

6.2.4. M3meHATb ycnoBus HacToAwen odepTbl M 3aKNOYEHHOrO A0roBOopa BO3ME3AHOFO OKasaHWs YCayr B
OZHOCTOPOHHEM NopsaKe.

6.2.5. MpounssoamTb Nepesady MHGopMaLMm 3aKasumKy C NOMOLLbIO AaHHbIX, NOJAYYEHHbIX B X04e ayTeHTUdUKaLMK,
B KOTOpble BK/IOYAETCA afpec 3/1eKTPOHHOW NoyTbl 3aKa3uuKa, Homep TenepoHa, MOBUABHOTO UAM KOMMbIOTEPHOTO

mecceHaXepa n MHOro cpeacrtea CBA3N.

6.2.6. McnonHuTenb BnpaBe 0TKA3aTb 3aKa3uMKy B ayTeHTUdUKALUKM nam B goctyne K CepBucy B C/ly4ae HapyLleHus
3aKa3umMKom NpaBun HacToALLlen odepThbl.

6.2.7. B3bICKMBaTb 3a[0/I3KEHHOCTb MO OKa3aHHbIM yC/lyram BO BHecyae6HOM MopsaKke, B TOM 4MC/ie Npou3BOAA
CMMCaHUA AeHeXHbIX CpeacTB c baHKOBCKOM KapTbl 3aKa3umKa, Npu YCI0BUM, YTO 3aKa3umK 3apaHee 4an akLenT Ha Takoe

CnucaHue B Nopsake, NpeaycMoTPeHHOM HacTosALen opepToi.
6.3. 3aKa3umkK obAsyeTca:

6.3.1. CamocToaTenbHO “ cBoeBpeMEHHO 3HAKOMUTLCA C YCTAaHOBJ/IEHHbIMMU TapMd)aMM, Ha ycnyru, nopagkom u

CpOKamu nx npenocrtaBaieHuA.

6.3.2. CBOEBPEMEHHO OMJIaYMBaTh BbibpaHHble ycayru MCnoNHUTeNss B COOTBETCTBUM C YCTAHOBIEHHBIMU HAa MOMEHT

onnaTbl LLeHaMu.
6.3.3. Mpu ayTeHTUdPUKALMKN YKa3bIBATb AOCTOBEPHYIO MHPOPMALUIO.

6.3.4. He npeanpuHMMaTh U He COBepLUIaTb HUKaKWUX OeNCTBMIA HapyLaoLWmMX, 3aTPYAHAOWMX, BAOKUPYIOLLMX UK

MHbIM 06PA30M NPEenATCTBYHOLWMX GYHKLMOHMPOBAHUIO CaiiTa.

6.3.5. 3aKa3umMK 0653yeTcA He BOCMPOM3BOAMTL, HE MOBTOPATb U HE KOMMPOBATb, HE NPOAAaBaTh U He NepenpoaaBaTh,
a TaK¥Ke He MCNo/Ib30BaTb A1l KAaKMUX-TMD0 KOMMepYecKux Lenei Kakme-nnbo yactn Cepeuca, Kpome Tex Cay4vaes, Koraa
TaKoe paspelleHre NMCbMEHHO AaHo 3aKka3uumky MicnonHutenem.



6.3.6. 3aKa3umK 0b6A3yeTca CamoCTOATE/IbHO U CBOEBPEMEHHO 3HAKOMUTLCA Ha caliTe ¢ MHbopMmaLumelt 06 U3MeHeHUN
TapudoB M yCNOBUI HacToALen odepTbl.

6.4. 3aKa34umkK Bnpase:

6.4.1. Mony4aTb OT CNoNHUTENA OMAaYeHHbIe YCAYrM B COOTBETCTBUM C YCIOBUAMM HACTOALLEN OdepTbl.
6.4.2. MonydyaTb OT McnoNHMTENsA MOJIHYIO M A0CTOBEPHY0 MHPOPMaLMIO, CBA3AHHYIO CO CPOKAaMK U YCAOBUAMM

OKa3aHuA ycnyr.

7. Cronmoctb Yenyr

7.1. CTOMMOCTb MpeAoCcTaBAseMbIX YCAYr M CPOK OnsaTtbl onpeaensercad McnosHUTeNem B O4HOCTOPOHHEM MopAgKe B
poccuitckmx pybasix, yKkasbiBaeTcs B Tapudax, KoTopble ABAAOTCA NpunoxeHnem Nol K HacToswel odepTe M pasmeLtaeTca Ha

canTe.

7.2. McnonHuTenb BnpaBe B OAHOCTOPOHHEM MOPAAKE U3MEHATb LIeHbl Ha NpeaocTaBasemble ycayrM, nHdopmaumsa o
KOTOpPbIX pPa3MelLaeTca Ha caiTe u/uau B HacToswel odepTe. B cayyae Hecornacus 3akasumka C USMeHeHVeMm (BBeAeHUEM B
OeNCcTBME) HOBbIX TapMdOB 3aKa3umK Bripase B OAHOCTOPOHHEM MOPAAKE O0TKa3aTbCA OT UCMNOJIHEHMSA 3aK10UYEHHOro [lorosopa
BO3ME3/HOro OKa3aHWii yCAYr HanpaBMB Ha 3/1IEKTPOHHYIO NoyTy MCNoNHUTENA COOTBETCTBYHOLLEe coobLieHue.

7.3. [laToi BCTyNAeHns B CUY HOBbIX LieH W YCI0BMIA OMAaTbl CUMTAETCA AaTa MX pasMeLLeHus Ha caliTe.

7.4. Onnarta ycnyr NcnonHutena OocyLLecTBnAeTCcA C UCNosib30BaHMEM 6aHKOBCKOW Ka PThbI 3aKasumKa Uan MHbIMKM crocobamm
He npoTtmnsopevalmx 3aKOHO4aTe/IbCTBY P®.

7.5. Onnata ycnyr MicnonHUTeNsa ocyLwecTBAseTca B NopaaKe, NpeaycMoTpeHHOM pa3genom 8 Hactoswen OdepTol.

7.6. lMpK1 OKa3aHUM YCAYT, aKT 06 OKa3aHHbIX ycayrax He GopMMpyeTca U He NoANUCbIBaeTcA. YCAYTM CHUTAIOTCA OKa3aHHbIMM
Hag/ieXkalum 06pasom U MPUHATbIMM 3aKa3uMKOM B MOJSIHOM O6bEME, eC/iM B TeYeHMEe OAHOro KaseHAapHOro AHA Mo
MCTEYEHUM CPOKa OKasaHusa ycayr McnonHWTeNb He MoayyYna OT 3aKasuyMKa MOTUMBMPOBAHHbLIX MUCbMEHHbIX BO3PaXKEeHWUI No
KauecTBY OKa3aHHbIX YCAYr Ha 3NEKTPOHHYI nouTy. OTcyTcTBMe Nt06bIX MMCbMEHHbIX 3aMe4aHuil B TeYeHMe YCTaHOBNEHHOro
CPOKa cuMTaeTcs NpusHaHnem daKkTa Hag/1exKalllero KayecTsa yCcayr.

8. MopAagoK onaaTtbl U B3aMMOPACYETOB

8.1. Onnata ycnyr MicnonHutena npoussBoantca Ha ycnosuax 100% npegonnatbl MM OTCPOYKM naatexa. [Mopagok
onnatbl onpeaensaeTca MCnoaHUTENEM CaMOCTOATENIbHO M 3aBUCUT OT Ha/IMUMA AEHEXKHbIX CPeacTB Ha 6aHKOBCKOM KapTe
3akasumKka. Ecnm Ha OaHKOBCKOM KapTe 3aka3uMKa MMeeTcA [AO0CTaTOYHOE KOJIMYECTBO [AEHENKHbIX CPeacTB AJs
eAMHOBpPEMEeHHOM onnatbl ycnyr McnonHutena, Torga onnata nponssoamTcs Ha ycnosuax 100% npegonnatbl. [lonyckaeTca
npegonaaTta Yactamu.

[nsa BepmudUKaLMmM KapTbl M OLEHKM aKTUBHOCTU KIMEHTA, BO3MOXHO CrincaHue ¢ 6BaHKOBCKOW KapTbl 3aKa3uMKa AeHEMHbIX
cpeacts oT 1 (ogHoro) ao 11 (oaMHHaauaTh) pybaeit, AaHHOE AeCTBUE MPOUCXOAMUT B TEYEHME HECKOIbKMX MUHYT nocne
npegocTaBieHns 3aKasyMKoOM BCeX HEOBXOAMMbIX AaHHbIX. MpU OTCYTCTBUMM BO3MOXKHOCTM OMn/aThl ycayr UcnonHutens
3akasunkom, MicnosHMTeIb OCTaBAsAET 3a cob0oM NPaBo OTKasa B NPeAoCTaBNeHMM yeayrn. ClMcaHHble AeHEeXHble CPeACTBa,
ONA NPOBEPKM BO3MOMKHOCTM oniathl ycayr WMcnonHutens ¢ 6aHKOBCKOM KapTbhl 3akasuMka ot 1 (ogHoro) ao 11
(oguHHaguaTh) pybneit, BosspallatoTca McnonHuTenem obpatHO Ha CUET 3aKasumKa.



Ecnm Ha GaHKOBCKOW KapTe 3aKasuMKa OTCYTCTBYET J0CTaTOYHOE KOJIMYECTBO AEHEMXHbIX CPeACTB A1A eANUHOBPEMEHHOM
onnatbl ycayr McnonHutens, Torga onjata MPOM3BOAMUTCA Ha YC/NOBMSAX OTCPOYKM MnaTelka npu 3apaHee AaHHOM
3aKa3uMKOM aKLenTe Ha CnncaHue AeHeXHbIX CPeaCcTB ¢ ero 6aHKOBCKOM KapTbl, MyTEM aKTMBaLMM CPEACTBA OTCPOYEHHOTO

naaTtexa.

8.2. Onnata ycayr npoucXoamT nocae BBoAa 3akasumKom Tpebyembix GaHKOBCKUX PEKBM3UTOB, B YMCNO KOTOPbIX BXOAMUT
Homep GaHKOBCKOM KapTbl, CPOK €€ aelcTBuA, damuama M uma Bragenbua, a Takxke CVV/CVC kog,
pacnonoXeHHbI Ha obpaTHOM CTOpoHe KapTbl U SMS-co0bLWEeHNA ¢ KOAOM NOATBEPKAEHWUS ONAAThI.

8.3. Ecnv ¢ moMeHTa onaaTbl 3aKasunmKkom ycayr MicnonHuTens B TedyeHumn 1 (ogHoro) paboyero gHA CO CTOPOHbI 3aKasumKa
He NoCTyNuI0 NMCbMEHHOIO 0bpaLLleHns 0 BO3BpaTe AeHeXHbIX CpeacTB MICNONHUTENIO HA aZipec 3/1IEKTPOHHOM NOYTbI
YKa3aHHbIV B Nn. 14.8. HacToAwen OdepTbl, OKazaHHble ycayrn MicnonHnTenem npuHMMaoTca 3akasunkom 6e3 npeteHsni
W ONNayeHHble AeHeXHble cpeacTBa 3aKa3unKom 3a ycayrm MicnonHuTena Bo3spaTy He noasiexart.

8.4. 3aKa3umK MMeeT NPaBo BepHYTb JeHeXKHble CPeACcTBa 328 OKa3aHHble eMy YCIyrM Noa60pa BbIrOAHbIX NPeasoXKeHUN’
3arimoB oT M®O npu ycnoBUM NoAaYM NMCbMEHHOTO 06paLLeHna Ha aapec 31eKTPOHHOM NOoYTbl YKa3aHHbIM B . 14.8.
HacToAwei OdepTbl B Te4eHMn 1 (ogHoro) paboyero gHA ¢ MOMEHTa CNUCAHWA AeHEXHbIX CPeacTB ¢ 6aHKOBCKOM KapTbl
3aka3uumKa B nonb3y McnonHutena. B Teme nucbMa yKkasaTb: Bo3spat cpeacTs. B TeKcTe nMcbMa yKasaTb AOCTOBEPHbIE
JaHHble 3aKasumKa: Gamuamnio, UMA U OTYECTBO, a TaKXKe Homep TenedoHa, nepsble 6 (WecTb) M nociegHue 4 (YeTbipe)
undpbl GaHKOBCKOM KapTbl, C KOTOPOWN MPOU3BOAMIOCH CIUCAHUE AEHEXKHbIX CPEACTB 33 YCaAyrn UCnonHUTENsA, A TaKKe
cyMmy onnatbl ycnyr McnonHutens.

Hanpumep:

Tema: Bo3BpaTt AeHEXKHbIX CpeacTB
TekcT: MBaHoB MBaH MBaHoBMY, +791880080XX, 6aHKoBCKan KapTa 1234 56XX XXXX 7890, cymma 399 py6.

8.5. Bo3BpaT CpeACTB OCYLLECTBAAETCA UCKAOUYMTEIbHO Ha KapTy 3aKa3umnKa, yKasaHHyo Npu pernctpaumm Ha Cepsuce
UCKNOYUTENIbHO nocne  noaydeHus McnonHutenem obpauieHua cornacHo n. 8.5, Hactoawein OdepTbl.

8.6. CpoK BO3BpaTa AeHEeXHbIX CpeacTs 3akazumnky coctasnneT ot 1 (oaHoro) Ao 30 (TpuauaTh) KaneHaapHbIX AHeN.

8.7 CpeACcTBO OTCPOYEHHOTO NIaTeKa.

8.7.1. CpeAcTBO OTCPOYEHHOrO MaaTeska Mo3BOAAET 3aKas3umKy oniadmeaTb ycayrv McnonHuTensa no HacTosAuwen
odepTe, NyTEM OTCPOYEHHOrO NepeBoaa AeHEeXKHbIX CPeACcTB B Nosb3y McnonHuTena ¢ 6aHKOBCKMX KapT. AKTUBaLMA
CpeAcTBa OTCPOYEHHOrO NJaTexa npeanonaraeT BbiMOJAHEHUE CAeAYIOLLIMX AENCTBUIA:

- MpPKW OTCYTCTBMM AEHEMHbIX CPeACTB B pasmepe, AOCTaTOYHOM A8 eAUMHOBPEMEHHOM onaaTtbl ycnyr McnonHurens
CepByrC aBTOMATMYECKM aKTUBUPYET PEKMM OTCPOYEHHOTO MiaTexa, Npu 3TOM 3aKas3umK 3apaHee Aaét McnonHuTento
akuenT (cornacve) Ha cnvMcaHue ¢ ero 6aHKOBCKOM KapTbl (BaHKOBCKMX KapT) AEHEXHOW CyMMbl, Heobxoaumon ans
onnatbl ycnyr Ucnonuutens. CpeacTBO OTCPOYEHHOrO MAATeXKa aKTUBMPYETCA TONbKO A8 OaHKOBCKOM KapThbl,
YKa3aHHOM 3aKa3uMKoM.

8.7.2. MNocne akTmMBaumm CepBucCa OTCPOYEHHOro naTexka 6yaeT NPOUCXOAMTb CMMCaHWUE AEHEXKHOMN CyMMbl, B
pasmepe, yCTaHOBJAEHHOM pa3fenom 7 HacToswero [Jorosopa opepTbl, C 6AHKOBCKOWN KapTbl (Npy HaiMuMK AeHer Ha
H6aHKoBCKOM cyeTe). CnucaHme AeHEeXKHbIX CPEeACTB MPU OTCPOUYEHHOM MIATENXKE MOMKET OCYLLECTBAATLCA YaCTAMMU UK
B MeHbLUeM pa3smepe, ecin Ha BAHKOBCKOWM KapTe He ByaeT AO0CTaTOYHO AEHEXKHbIX CPeacTB A efMHOBPEMEHHOM
onnatbl ycayr UcnonHutens.



8.7.3. HenocpeacTBeHHOE CnUCaHWe [OEeHEeXHbIX CPeACTB OCYLLeCTBAAET GaHK-SMUTEHT Ha OCHOBAHMKM 3apaHee
[JaHHOro cornacuma 3akasumka Ha nogobHoe cnucaHve B CyMMe M B CPOK, YKasaHHble B [loroBope odepTe. 3anpoc Ha
nepeBos, AEHEXHbIX CPeACTB C yKasaHWMeM CyMMbl nepeBofa B 6aHK-aMUTEHT nepegaercs 6aHKOM B pamkax

3aK/II0YEHHbIX C MicnonHuTenem cornaweHuin.

8.7.4. B oAMH MOMEHT BpeMeHM, Y 3aKasumka MOKeT ObiTb aKkTMBMpoBaH (nNoaxno4éH) CepBMC OTCPOYEHHOTO
niaTe)ka To/IbKO MO oAHOM GaHKOBCKOM KapTe niaTéxHoi cuctembl Visa (Visa Inc.), MasterCard nam Maestro
(MasterCard International Inc.).

8.7.5. UcnonHutenb He XpaHWUT M He obpabaTtbiBaeT AaHHble GAHKOBCKMX KapT 3aKasuMKOB, a TaKXKe MHble
nepcoHasbHble AaHHble 3aKa3uMKOB, CBA3aHHbIE C aKTUBALMEN CpeacTBa OTCPOUYEHHOrOo Nniatexa, obecneunsas, npu
HeobX0AMMOCTH, 3aNpochl B 6aHK /18 NOBTOPHOro NpoBeAeHUsA onepaLumm no 6aHKOBCKOM KapTe 3aKasuuKa.

8.7.6. IcnonHUTENb HEe rapaHTMpPyeT BO3MOXKHOCTb NPOBEAEHMS onepauuii no 6aHKOBCKOM KapTe.

8.7.7. CoBeplueHue AelCTBUIA, NpeaycMOTpeHHbIX N.8.3.1 HacToswwen opepTbl MPU3HAETCA aHaNOToOM
cob6CTBEHHOPYYHOM NoANMCK 3aKasumKa.

8.7.8. AkTnBauma CepBuca OTCPOYEHHOTO NaaTeXKa, B NopALKe, NPesyCMOTPEHHOM HacToALen odepToi,
OCYLLLECTBNAETCA TO/bKO MPU HAIMYMM TEXHUYECKOW BO3MOXKHOCTM McnonHuTens, baHka, baHKka amuTeHTa.

UcnonHutenb, BaHK He HeCcyT OTBETCTBEHHOCTb 32 HEBO3MOXHOCTb NOAKNOYEHMA CPeAcTBa OTCPOYEHHOrO NaaTeXxa.

8.8. AKLLenToM 3aKasyMKa Ha CrMcaHue AEeHEXKHbIX CPeACTB C ero 6aHKOBCKOM KapTbl, B TOM YMC/E, HO HE UCKIIOUYUTENBHO, B
CYET ON/aThl 3a40/1XKEHHOCTM 32 OKa3aHHbIe YCYIW, a TaKXKe aHa/lorom ero cobCcTBeHHOPYYHOM NOANUCK ABAAIOTCA AeNCTBUSA,
yKasaHHble B N.8.2. HacToALeln odepTbl.

9. Ocobble ycnosua U oTBETCTBEHHOCTb CTOPOH

9.1. 3aKa3unKk HeceTt NOJIHYKO OTBETCTBEHHOCTb 3a NPaBWIbHOCTb U CBOEBPEMEHHOCTb I'IpOM3BO,EI,MMOl7I MM onnatbl 3a

yenyrm UcnonHutensa, A,OCTOBEPHOCTb aBTOPU3ALMOHHbBIX JaHHbIX.

9.2. McrnonHuUTe b HeceT OTBETCTBEHHOCTb 338 CBOEBPEMEHHOCTb MPEA0CTaBAAEMbIX YCAYT MPU BbINOJHEHMUM 3aKa3uMKOM
YCTaHOB/NEHHbIX TPeb6OBaHWUI 1 Npasu.

9.3. McnonHutenb He HeceT OTBETCTBEHHOCTU 3a Henosy4yeHne 3aKasvynkom ycnyr, a npoussegeHHaa B A4aHHOM Ciy4vae

onnaTa He BO3BpaWaeTCA U Ha Apyrue ycayrm He nepeHoCcnuTca, B cnegyrowmnx caydyaax:

9.3.1. 3aKa3uMK yKasan HefoCToBepHbIe IMB0 OLNBOUYHbIE AaHHbIE NPU ayTeHTUMKALIMK.
9.3.2. YKa3aHHbIM 3aKa3yMKOM 3/71eKTPOHHbIN afpec Ha MOMEHT OKa3aHWA YCAYru He A0CTyMNeH.
9.3.3. McnonuuTtenb ocBoboXKAaeTcs OT OTBETCTBEHHOCTM 3a HapylueHue YC/I0BMI 3aKno4éHHoro [lorosopa

BO3ME3/IHOTO OKa3aHWsA YC/yr, ec/iM TaKoe HapylleHWe BbI3BaHO AEeNCTBUMEM OOCTOATENIbCTB HEMNPEOLO/IMMON CUJbI
(dopc-maxop), BKAtOYAA: AEWCTBMA OPraHOB rocy4apCTBEHHOW BAACTM, NOXap, HaBOAHEHUE, 3eMNeTPsACeHNe, apyrue
CTUXMIHbIE OEeNCTBUA, OTCYTCTBME SNEKTPO3HEPr1n, 3a6acTOBKM, rPpaxKaaHCKMe BOHEHUA, Becnopaaku, tobble uHble
06CcTOATENBLCTBA, HE OrPAHUYMBAACL MEPEYUCTIEHHbIM, KOTOpble MOTYT MOBAMATb Ha BbINOJHeHWEe McnonHuTenem
[orosopa odepTbl.



9.4. NHdopmauma, npegoctaBasemas 3akasumKy B paMKax OKasblBaeMbIX MCNoAHUTENEM YCAYT, MpeAHa3HauYeHa TO/IbKO
3aKa3umKy, He MOKeT NnepeaaBaTbCa TPETbUM NNLAM, TUPAXKMPOBATLCA, PACNPOCTPAHATLCA, NepeckbliaThca, Ny6AnKoBaTbCA B
3/IEKTPOHHOM, «BYyMaxKHOW» WM WHOM dopme 6e3 AOMONHUTENbHbIX COrNalleHUA UAKM OPULMANbHOTO YKasaHuA

Mcnonnutens.

9.5. McnonHUTeNb He HeceT OTBETCTBEHHOCTU 3a N1t0Oble npAamblie NN KOCBEHHbIE y6bITKM, npousoweauney 3aKasuymKa B
CBA3M C UCMONb30BaHNEM IMBO HEBO3MOMKHOCTbIO MCMOb30BAHMA caﬁTa, nmbo ero OTAE/IbHbIX CepBMCOB 3aKasynmKkom, a TakK
e, B CZiyd4ae HECAaHKUMOHNPOBAHHOIO A0CTyMNa TPETbUX 1N, K aBTOPU3ALMNOHHbIM OaHHbIM 3aKasumka.

9.6. McnonHuTenb He HeceT OTBETCTBEHHOCTb 3a JeicTBue wau 6esgeincTeBue KpeguTopoB, OCYLLECTBAAOLWMX
npeaocTas/eHne 3aiiMa, a TakXKe 3a KaKy-11Mbo nHpopmaumio n nobble cBefeHUs 06 ycioBuaAX NpeaocTaBieHns 3aima,
npeaoCcTaBAAeMY0 KpeauTopomM. PellieHne 0 NpeaocTaBAeHUMM 3aiiMa NPUHUMAOT KpeamuTopbl, Npu 3Tom UcnonHutens He
[OaeT rapaHTuii NpeaocTaBAeHMs 3alMMOB UM KPeauToB, a Anlb ocyuwecTenseT nogbop Hanbonee BepOATHbIX BapnaHTOB
bUHaHCMpoBaHMS.

9.7. McnonHuTesb He HeceT OTBETCTBEHHOCTM 3a AOCTUMEHME KaKWUX-NMBO pesy/ibTaToB, CBA3AHHbIX C MPaKTUYECKUM
npumeHeHMem uWHPoOpMaLuK, npegocTaBasemoin 3akasumky B Otuete. Jliobasa uMHPopmaumMa, npepocTaBaeHHan
McnonHuTenem no npeaioXKeHUAM KPeaAUTOPOB, UCMO/b3yeTcA 3aKa3uMKOM Ha CBOM PUCK.

9.8. NcnonHutTenb He HeceT OTBETCTBEHHOCTM 32 HECOOTBETCTBME I'Ipe,EI,OCTaB}'IeHHOI‘/'I YCNYyrn OXXN4aHUAM

3akasuunka M/MI’IM 3a ero Cy6'bEKTMBHle OUEHKY, TakKoe HecCcooTBeTCTBME OXUOAHUAM M/MI’IM oTpuuaTtesibHaA
CY6'beKTMBHaF| OUEHKa He ABNAKTCA OCHOBAHUMAMU CYUTATb YCNYrM OKa3aHHbIMU He KayeCTBeHHO, Wan He B
cornacoBaHHom obbeme.

9.9. McnonHUTenb MMeeT MpaBoO NPUOCTAHOBUTb MM OTKa3aTb 3aKasuMKy B OKasaHWW Ycayr B NOAHOM o6béme uan
YaCTUYHO, ec/iv 3aKa3umK HapyLWKUT cBOM 065A3aTeIbCTBa No onnate. [laHHOe ycnoBue aBaseTca gnsa MicnofHUTeNa MHoM mepon
obecnevyeHns UCNONHEHUA CBOUX 0653aTeNbCTB 3aKas3unMKoMm, No cmbicay n.1 ct.329 MK PO.

10. MopAaaoK paccMoTpeHUs NPeTeH3U U CNopoB

10.1. TpeTeH3MOHHbI NOPAAOK YPEeryMpoBaHUA CropoB ABAsETCA 06s3aTe/IbHbIM A1 CTOPOH 3aK/Io4éHHoro Jorosopa
BO3ME34HOro OKasaHua ycayr. MpeTeH3uy 3akasuuKa No npeaoctaBAseMbiM yCiyram npuHUMalroTca McnonHutenem K
PacCMOTPEHUIO MO 3/1IEKTPOHHOW nouyTe B TeyeHue 1 oAHoro paboyero AHA C MOMEHTa onnatbl ycayr. [peteHsuu,
OTMNpaB/IEHHblE MO3)e YKa3aHHOrO CPOKa K PacCMOTPEHMIO, HE MPUHMMAIOTCA U He yaosneTBopatoTca. Cpok oTBeTa Ha
npeteH3nio 3akasumka cocTasnaer 20 paboumx gHeit. OTBET Ha NpeTeH3MIo 3aKa3uMKa HanpaBaseTca nociaegHemy Ha
YKa3aHHbI UM apec 31€KTPOHHOW NOoYTbI.

10.2. lpu paccMOTPeHWUM CMOPHbIX CUTyauuii McnonHuTens Bnpase 3anpocuTb Yy 3aKkasuuMKa BCHO MHTEPECYHOLLYH
OOKYMEHTaUMIO M MHPOPMaLMI0O OTHOCUTENIbHO paccMaTpMBaeMoro Bonpoca. B ciyyae HenpeaocTaBneHWAa 3aKasumMKom
[OOKYMeHTOB B TeueHune 1 pabouero gHs nocse AHsA TpeboBaHUs, NPeTeH3MUa PAaCCMOTPEHMUI0 MCNoaHUTeNEM He MOANEXKMUT.

10.3. B ciyyae HEBO3MOMKHOCTM yperyanpoBaHua cropa B gocyaebHoM nopsaaKe CTOPOHbI Bnpase 06paTUTbeA B Cy B

YCTaHOB/IEHHOM 3aKOHOM NnopAaake.



11. KoHduaeHumanbHOCTb

11.1. 3aKasuuk obsAsyeTca 6e3 NnMcbMeHHOro cornacus McnonHuTena He nepeaasaTbh TPETbUM AKLLAM, MO0 UCMOIb30BaTh
MHbIM  CNocobom, He MNpPeayCMOTPEHHbIM YCAOBMAMM  HacToslwen odepTbl, OpPraHM3aLMOHHO-TEXHONOMMYECKYIO,
KOMMEPUECKYH, GUHAHCOBYIO 1 UHYIO MHPOPMALNIO, MONYYEHHYIO OT McnonHuTens.

12. ABTOpCKMe npasa

12.1.  VcKnoumuTenbHbIe U INUYHbIE HEMMYLLECTBEHHbIE MpaBa Ha Ntobble pesy/bTaTbl MHTENNEKTYyalbHON AeATENbHOCTH,
pasmeLleHHble Ha caiTe UAKN codepiKallumecs B MHPOPMALMOHHbIX yCayrax, npuHagaekat McnonHUTeno U oxXpaHAaTCa B
COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATEIbCTBOM Poccuitickoin deaepaumn.

12.2. Bce pe3ynbTaTbl WHTEN/IEKTya/ibHOW [EATENbHOCTU, COAEepXKaliMeca Ha caiTe, MoryT 6biTb MCMO/b30BaHbI
3aKa3uMKOM WCK/UMTENbHO B /IMYHbIX LefAX. 3aKasyMK He BMpase: 3anucbiBaTb, KOMMpoBaTb, Mto6bim crnocobom
pacnpocTpaHATb MaTepuanbl, COAEPIKaLLUMECA Ha CaiTe U NoyYeHHbIe C Hero.

12.3. [eictBus u/vnn 6esgeicteme 3akasumka, NMoB/EKLIME HapyleHue npaB VCNONHUTENs WAM HanpaBieHHble Ha
HapylweHne npaB McnosHUTeNss B OTHOWEHUM COAEPXKAHUA UHPOPMALMOHHBIX YCAYr U (MIKM) UX KOMMOHEHTOB, BNAEKYT
YFOJIOBHYIO, TPa*KAAHCKY0 M aAMUHUCTPATUBHYIO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKomn
dPepepaumn.

12.4. [nsnpefoTBpaLLeHMs NPOTUBONPaBHbIX AeNCTBUIA 3aKa3umnK 0b6A3aH No nepBomy TpeboBaHuio MicnonHuTeNna ykasaTtb
CBOW [,OCTOBEPHbIE NACMOPTHbIE AaHHble, GAaKTUYECKOe MECTO XUTeNbCTBA U HOMep TenedoHa.

13. O6paboTKa NnepcoHabHbIX AaHHbIX 3aKa3uMKa

13.1.  AkuenTtya HacTtoswyt odepTy U BHOCA MepcoHasibHble AaHHble B MPeAoCTaBNeHHY0 GopMy, 3aKasumK BbiparkaeT
corsiacvMe Ha npefocTaB/aeHe CBOUX MePCOHA/bHbIX AAaHHbIX A4 Lenelt 06paboTkm McnonHutenem. O6paboTka BHECEHHbIX
3aKa3umKom npu 3akatoyveHuMn [loroBopa BO3ME34HOrO OKa3aHWA YCAYr MepCOHasibHbIX AaHHbIX OCYLLeCTBAAETCA Ha
OCHOBaHMM NoanyHKTOoB 1 1 5 nyHKTa 1 cTaTbn 6 PegepanvHoro 3akoHa Ne152-®3 ot 27 urona 2006 roga «O nepcoHanbHbIX
OaHHbIX» (B pegakumm ot 25.07.2011), a Tak»Ke B cooTBeTCTBME C [0UTUKON 06paboTKM NepCcoHasbHbIX AaHHbIX.

13.2.  HacToAwwmm 3aKa3umK cornaliaercs noayyatb ot UcnonHuTens ntobyto MHGOpMaLMio, B TOM YMUC/IE PEKTaMHYIO.

14. 3akao4eHne, UsMmeHeHue, pacTopKeHme aorosopa

14.1.  3aKa3uuK 3aKnwo4aet [JorosBop BO3IME3AHOr0 OKasaHuA ycayr 406poBObHO, MPY 3TOM 3aKa3unK NOATBEPKAAET, UTO:
a) NO/IHOCTbIO 03HAKOMMU/ICA C YCNOBUAMU HacToAweh odepThl;
6) NONHOCTbIO MOHMMAaEeT npeameT obepTbl;

B) NO/THOCTbIO MOHMMaEeT 3Ha4vyeHune K nocnencremnAa CBOUX AEﬁCTBMﬁ B OTHOLWEHUN 3aKaw4vYeHnAa U UCNOJIHEHUA
ﬂ,OFOBOpa BO3Me34HOro OKasaHuA ycayr.

14.2. [loroBop BO3ME34HOr0 OKa3aHWW YCAYr 3aK/04aeTCs Ha Heonpeae/ieHHbIN CPOK M MOXKET BbITb PacTOPrHyT NyTém
yBeAOMNEHMS APYroi cTopoHbl 06 OTKase oT [loroBopa BO3ME34HOr0 OKasaHUs YCAyr (McnonHeHus gorosopa). Jorosop



BO3Me34HOro OKasaHMuA ycnyr npekpauwaetca ¢ MOMeEHTa NoayyYeHUA yBegoMJIeHUA 06 OTKasze MCNONHEeHUs Aorosopa,

Hanpae/IeHHOro Ha aZPec 3/1IEKTPOHHOM NOYTbI, IM60 Ha ByMaxKHOM HOoCMTese Mo aapecy APYroi CTOpoHsl. (cT. 450.1 TK PO)

14.3.  3aKa3uuK BnpaBe 0TKA3aTbCA OT UCMOHEHUSA [loroBopa BO3ME3AHOr0 OKasaHUA yCiyr B 11060 MOMEHT BpemeHn. Ho
npu 3Tom 3akasumk obsasaH onnatutb McnonHuTento GakTUUYeCKn NMOHECEHHbIE UM PacXOAbl, CBA3aHHbIE C UCMO/HEHUEM
0653aTeNbCTB MO A0roBopy. [JoroBop BO3ME3AHOIO OKa3aHWA YCAYyr CYMTAeTCs PacTOPrHyTbiIM C MOMEHTa MoJyYeHuUs
McnonHuTenem ot 3aKas3umMKa COOTBETCTBYHOLLETO 3aAB/IEHNA O PACTOPMKEHUM 40rOBOpa.

14.4. [oroBop BO3MEe3AHOr0 OKa3aHMWs yCAyr AencTByeT A0 MOMEHTA ero PacTOpXKeHWs, a Nocie PacTopXeHus — 40
NOJIHOrO UCNOJIHEHUSA CTOPOHAMM CBOMX 06A3aTe/IbCTB, BO3HUKLIMX A0 MOMEHTA TaKOro PacTOPXKEHUS.

14.5. 3aKasuukK o6nap,aeT BCeEMU nNpaBamMmn U NOTHOMOYUNAMMU, HEO6XOAMMbIMM ANA 3aKI04YeHUA U UCNONTHEHUA ,ﬂ,orosopa
BO3Me34HOro OKa3aHuAa ycnyr.

14.6.  McnonHutenb ocTaBAAeT 3a cCO6OW NPaBO U3MEHATb UM AONONHATL Nt06ble U3 YCA0BUIA HacToALLel obepTbl B Ntoboe
Bpems, onybi1MKOBbIBas BCe M3MEHEHUA Ha CBOEM caiTe. Ecam nocne onyb6MKOBaHWA M3MEHEHWI 3aKa3unK Npoao/kaeT
Mo/1b30BaTbCsA CANTOM, TO CYUMTAETCSA, UTO 3aKa3UMK COrNAceH M MPUHAN COOTBETCTBYOLIME U3MEHEHMA.

14.7. Ecnu Kakoe-nnbo u3 ycnosmﬁ Od)eprI NMPU3HaHO HEAEMCTBMTEI'IbeIM NN HE3aKOHHbIM, UK HE MOXET BCTYNUTb B
cnny B COOTBETCTBUU C ,D,eVICTBYFOU.LMM 3aKOHOOAaTE/IbCTBOM P®, Takoe yAanaertca u3 O(beprI M 3amMeHAeTCA HOBbIM
NONIOXEHNEM, MAaKCMMaNbHO OTBEYAIOLW MM U3HAYaIbHbIM HamepeHuaAm NcnonHutena, cogepasLlumMmca B ocbepTe, npn aTom
OCTa/ibHble NONOXKeHUA Od)eprI WA 3aK/TIOYEHHOTO Jorosopa BoO3me34HOro OKa3aHWA yC/1yr He MEHAKOTCA M OCTalOTCA B CUNeE.

14.8. Cny»kb6a noaaepKkn knneHTos pabotaeT ¢ 10.00 go 19.00 6e3 nepepbIiBOB M BbIXOAHbIX M AOCTYMHA MO CAeaytowmm
KOHTAKTaM: aApec 3N1eKTPOHHOM noutbl client@10mo.net, TenedoH +7 495 975 98 30.

14.9. Tllo Bcem BOMPOCaM, He yperyiMpoBaHHbIM HacToswel ohepToi, CTOPOHbI PYKOBOACTBYHOTCA AEWCTBYHOLWMM
3aKoHOAaTeNbCTBOM Poccuitickoit degepaumu.


mailto:client@everwell.ru

lMpunosxceHue Nel

K nybauyHoli ogpepme o npedocmasnaeHuu ycaye, ymeepro0éHHol 04.04.2022

TAPUDDI:
Ne HaumeHoBaHue ycnyru CroumocTb ycnyru NepuoanyHoOCTb
1 CnucbiBaeTca oAMH
BepuduKaumsa KapTbl U OLEHKa aKTUBHOCTM KAneHTa* orlpoll pas npu nposepke
KapTbl
2 | MoAaTteepXAaeHMe NoaydYeHua U NnpuceamBaHme Homepa 3aAasKe 0
3 | CtaH4apTM3auMa U BaAnaaLma aHKeTHbIX AaHHbIX ** 75

4 | JocTyn B INYHbINA KabMHeT, HGOpPMMUPOBaAHME NO CPeacTBAM
3/1EKTPOHHbIX KaHA/I0B CBA3W O BbIFOAHbIX NPeaNoKeHuax ot MO ***
®  BHYTPEHHWI CKOPUHT KMEHTa;

e WKppOBaHME aHKETbI, OTNPaBKa aHKeTbl MOCPeACTBOM KaHa/0B 399
APl nogxopawmm naptHepam, ncxoaa ns N'EO KAMeHTa n OLLeHKHU Kawaple 5 aHedi
ero ckopuHrosoro 6anna; (cymma MOXKeT MeHATbCA B

e  SMS - MHdOpmMMpOBaHME; MeHbLLYI CTOPOHY B

e  mail - uHbopmupoBaHue; 3aBUCMMOCTH OT CTagum

e  push - MHpopmUpoOBaHUE; MCMONb30BaHUA yCAyr)

e  Hanpas/ieHWA NPeasioXKeHU NocpeacTsom poboTM3MPOBAHHOIO
onepaTopa;

e noaaeprKa KavMeHTa no TesiedoHy «ropadven AMHUNY;
e obpaTHan cBA3b NOCPEACTBOM 3/IEKTPOHHOM NOYTbI;

OnnaTa NpoM3BOANTCA B AeHb 3aK/104YeHNna [loroBopa BO3ME34HOro okasaHua ycayr. CTOMMOCTb yCyr yKasaHa B pybasx.

* MpoBepKa KapTbl Ha N/1aTeXxecrnocobHOCTb U OLLEHKa aKTUBHOCTH;

** ycnpasieHne AonyLEeHHbIX OWKMBOK NPU 3aN0IHEHUM aHKETHbIX JaHHbIX, onpeaeneHne COTOBOro oneparopa;

*** lcnonHuTenb BNpaBe pellaTb Ha CBOE YCMOTPEHME KaKMM BOCMO/1b30BaTbCA BMAOM WHGOPMUPOBAHUA KAMEHTOB O
BbIFOAHbIX NpeanokeHnax ot MO0, a Takke He06X0AMMOCTb NepeaaBaTh UM HET aHKeTbl NOAXOAAWMM NapTHepam;

CymMma cnucaHuii 3a okaszaHHble ycayrn MicnonHutenem He MoxeT npesbiwats 1000 pybaelt B Te4EHUM OAHOrO KafieHAapHOoro

mecAaua.

NbHas
4,

UHpgmuBuayanbHbI npegnpuHumaTenb CreKkonbHuKoB B.A.





